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Motorist wins Nintendo Wii in 

Good Garage Scheme competition  
A surprise competition win has made it a happy New Year for Good Garage Scheme customer Yvonne Donnelly.

Yvonne landed the top prize in the Forté-backed organisation’s latest feedback draw competition after using Enfield-based Good Garage Scheme member Empire Garages for work on her vehicle.

She chose a Nintendo Wii as her prize which was presented to her by Ajay Gokani of Empire Garages and Good Garage Scheme representative, Tyron Dodgshun.

All customers of Good Garage Scheme members are invited to give feedback on the service they receive and are entered into a prize draw which takes place several times a year. Customer feedback helps form a five star rating system for each member garage on the website www.goodgaragescheme.com.

Yvonne said: “I just gave feedback on the excellent service from the garage - I didn’t realise it was a competition. To find out I had won was a lovely surprise.”
Launched by Forté over four years ago, the Good Garage Scheme’s membership comprises of independent garages and workshops where customers are assured of service excellence.
Now widely accepted as a mark of quality for independent garages across the UK, Good Garage Scheme garages are recognised as providing exceptional service to their customers based on a rigorously monitored mandatory code of practice. Customers looking for their nearest Good Garage can quickly locate one using the easy-to-use search facility on the Good Garage Scheme website.
Anndi Sheppard, Marketing Manager of the Good Garage Scheme, said: “Customer feedback is one of the cornerstones of the Good Garage Scheme, helping us ensure that our customers receive the highest standards of service from member garages. The feedback competition is our way of giving something back to our customers and we are delighted to have given Yvonne a winning start to 2011.”

– ENDS –

Editor’s note:-

The Good Garage Scheme was set up as a self-regulatory body for independent workshops and MOT centres throughout the UK to ensure the best industry standards are maintained by its members. It has more than 3,000 members who adhere to a strict Code of Conduct and offer an Industry Standard Service.

Good Garage Scheme members:

· Adhere to a strict Code of Conduct and pledge to have their customers’ best interests at heart

· Must agree what work needs doing with their customers before it is carried out

· Work to an Industry Standard Service checklist

· Must supply each customer with a feedback card allowing them to give their views on service directly to the Good Garage Scheme, which operates a stringent complaints procedure

For further information, please contact:

Anndi Sheppard, Good Garage Scheme, on tel: 024 7647 2649 or at marketing@goodgaragescheme.co.uk or Gary Lillistone, Bridge PR 024 7652 0025, email: garyl@bridgepr.co.uk.

