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Abstract

This FlightStats report compares the on-time performance of scheduled passenger flights operated by the top
European airlines. The report summarizes the data by carrier and includes a breakdown of on-time, late, very
late and excessively late arrivals. Also included is the average delay for flights arriving more than 15 minutes
late, the percentage of flights cancelled and diverted.
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July 2010 European Carrier Arrival Performance Report — Scheduled Passenger Flights

Carrier

WF Wideroe's

VG VLM Airlines

SK SAS

WA KLM Cityhopper
NT Binter Canarias

XM Alitalia Express

QI Cimber Sterling

VO Tyrolean Airways
BE Jersey European
KL KLM

EN Air Dolomiti

AY Finnair

YS Aerienne

T3 Eastern Airways

DY Norwegian Air Shuttl

SU Aeroflot

EW Eurowings

LH Lufthansa

4U Germanwings
X3 TUIfly

SN Brussels Airlines
OA Olympic Air

LO LOT

CL Lufthansa Cityline
A3 Aegean Airlines
EI Aer Lingus Limited
LX SWISS Int'l

AP Air One

AB Air Berlin

OK CSA Czech Airlines
DB Brit Air

BD British Midland
AZ Alitalia

FR Ryanair

BA British Airways
WW bmibaby

AF Air France

TP TAP

IG Meridiana

TK Turkish Airlines
MA Malev

YW Air Nostrum

U2 Easylet

VY Vueling

JK  Spanair

IB Iberia

Totals

Size

(Flights)

6,888
828
15840
6,480
2,022
973
3,461
6,618
13,433
8,018
2,862
5075
2,827
2,033
7,527
6,795
3,033
33,851
5,148
2,092
5,111
3,066
5,078
9,635
2,800
5,467
6,222
3,448
18,938
1,474
3,605
3,378
15,343
42,730
21,449
2,195
28,645
5,739
2,142
18,226
3,796
9,964
24,165
5,956
4,866
14,940

On Time
(< 15 min.)
6,462 93.82%
768 92.75%
14312 90.35%
5,823 89.86%
1,746 86.35%
832 85.51%
2,952 85.29%
5,614 84.83%
11,381 84.72%
6,775 84.50%
2,418 84.49%
4281 84.35%
2,373 83.94%
1,693] 83.28%
6,266 83.25%
5,577 82.08%
2,455 80.94%
27,249 80.50%
4,108 79.80%
1,669 79.78%
4,037 78.99%
2,418 78.86%
3,997 78.71%
7,496 77.80%
2,153 76.89%
4,101 75.01%
4,658 74.86%
2,565 74.39%
13,745 72.58%
1,052 71.37%
2,520 69.90%
2,354] 69.69%
10,681 69.61%
29,560 69.18%
14,633 68.22%
1,463] 66.65%
19,053 66.51%
3,809 66.37%
1,389 64.85%
10,601 58.16%
2,179 57.40%
5,711 57.32%
12,675 52.45%
3,053 51.26%
2,324 47.76%
6,861 45.92%

404,182 289,842

71.71%

Late
(15 - 29 min.)

249
32
829
383
121
62
218
532
827
664
246
516
249
83
644
668
323
3800
470
202
511
295
435
1113
298
682
876
440
2,355
186
473
484
2,077
5613
3,195
313
4,102
907
271
3,702
675
1,551
3,453
905

896
3,259
50,185

3.61%
3.86%
5.23%
5.91%
5.98%
6.37%
6.30%
8.04%
6.16%
8.28%
8.60%
10.17%
8.81%
4.08%
8.56%
9.83%
10.65%
11.23%
9.13%
9.66%
10.00%
9.62%
8.57%
11.55%
10.64%
12.47%
14.08%
12.76%
12.44%
12.62%
13.12%
14.33%
13.54%
13.14%
14.90%
14.26%
14.32%
15.80%
12.65%
20.31%
17.78%
15.57%
14.29%
15.19%
18.41%
21.81%
12.42%

Very Late
(30 - 44 min.)

78
8
296
118
42
25
90
162
373
223
74
152
105
47|
261
266
104
1284
206
83
226
107
206
430
130
287
375
203
1183
102
171
232
1,102
2799
1551
150
1999
425
143
1945
395
898
2154
579
545
1,738

1.13%
0.97%
1.87%
1.82%
2.08%
2.57%
2.60%
2.45%
2.78%
2.78%
2.59%
3.00%
3.71%
2.31%
3.47%
3.91%
3.43%
3.79%
4.00%
3.97%
4.42%
3.49%
4.06%
4.46%
4.64%
5.25%
6.03%
5.89%
6.25%
6.92%
4.74%
6.87%
7.18%
6.55%
7.23%
6.83%
6.98%
7.41%
6.68%
10.67%
10.41%
9.01%
8.91%
9.72%
11.20%
11.63%

Excessive

(> 44
63
18
357
154
77
26
174
193
745
332
105
120
91
90
339
283
123
1302
345
138
336
234
367,
463
218
382
311
227
1,633
134
222
301
1,410
4712
1,956
263
2983
597
337
1,952
546
1,635
5640

1,415

1,101
2,975

### 5.96% 37,425

min.)
0.91%
2.17%
2.25%
2.38%
3.81%
2.67%
5.03%
2.92%
5.55%
4.14%
3.67%
2.36%
3.22%
4.43%
4.50%
4.16%
4.06%
3.85%
6.70%
6.60%
6.57%
7.63%
7.23%
4.81%
7.79%
6.99%
5.00%
6.58%
8.62%
9.09%
6.16%
8.91%
9.19%
11.03%
9.12%
11.98%
10.41%
10.40%
15.73%
10.71%
14.38%
16.41%
23.34%
23.76%
22.63%
19.91%

9.26% 2,630 ### 2
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Cancelled
36| 0.52%
2| 0.24%
4310.27%
2| 0.03%
36| 1.78%
28| 2.88%
26| 0.75%
117)1.77%
107]0.80%
211 0.26%
191 0.66%
6]0.12%
910.32%
120| 5.90%
17]0.23%
110.01%
28/ 0.92%
215/ 0.64%
19]0.37%
0] 0.00%
110.02%
7]0.23%
73| 1.44%
133]1.38%
110.04%
14]0.26%
11 0.02%
13| 0.38%
1710.09%
0] 0.00%
2191 6.07%
710.21%
73] 0.48%
46/ 0.11%
112]0.52%
6]0.27%
503]1.76%
11 0.02%
2| 0.09%
26| 0.14%
11 0.03%
169]1.70%
243]1.01%
41 0.07%
0] 0.00%
106 0.71%

Diverted

o o

3
0
0
0
1
0
0
3
0
0
0
0
0
0
0
1
0
0
0
5
0
0
0
1
1
0
5
0
0
0
0
0
2
0
5
0
0
0
0
0
0
0
0
1
8

0.00%
0.00%
0.02%
0.00%
0.00%
0.00%
0.03%
0.00%
0.00%
0.04%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.16%
0.00%
0.00%
0.00%
0.02%
0.02%
0.00%
0.03%
0.00%
0.00%
0.00%
0.00%
0.00%
0.01%
0.00%
0.02%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.01%
0.01%
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