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thyssenkrupp Elevator Technology — Worldwide

The Elevator Technology business area brings together thyssenkrupp Group’s global activities
in passenger transportation systems. With global sales of €6.4 billion in fiscal 2013/2014 and
customers in 150 countries, thyssenkrupp Elevator is one of the world’s leading elevator
companies. More than 50,000 highly skilled employees help the company offer innovative and
energy-efficient products designed to meet customers’ individual requirements. The
thyssenkrupp Elevator portfolio includes passenger and freight elevators, escalators and
moving walks, passenger boarding bridges, stair and platform lifts as well as tailored service
solutions for all products. Over 900 locations around the world provide an extensive sales and
service network to guarantee closeness to customers.

thyssenkrupp Elevator Americas

thyssenkrupp Elevator Americas is the largest producer of elevators in the Americas, with
more than 15,500 employees in over 230 branch and service locations. thyssenkrupp
Elevator Americas oversees business for the group in the United States, Canada, Central and
South America.

Iconic Buildings Featuring thyssenkrupp
Elevator Technology in North America

Denver International One World Trade Sun Life Stadium Shangri-La Hotel
Airport Center (New York) (Miami) (Toronto)

At 34,000 acres, DIA is Houses the fastest Home of the Miami This 65- story, 5-
the largest land area elevators in North Dolphins and Miami star hotel and luxury
commercial airport in the and South America. Hurricanes, the condominiums

U.S. Its annual passenger Elevators travel up to stadium has the features some of the
capacity is 52.6 million. 23 miles per hour. capacity to hold fastest elevators in
Features: 74 traction Features: 71 76,100 people. Canada. Features:
elevators, 40 hydraulic elevators, 12 Features: 30 29 elevators.
elevators, 114 escalators, escalators. elevators and 8

53 moving walks. escalators.

thyssenkrupp

thyssenkrupp Elevator in
North America

Executive Leadership:
Rich Hussey, President and CEQ

# of Employees: 15,500+

Industries Supported: Construction,
Modernization, Services/Maintenance

Products and Services:
Development, manufacturing,
installation, maintenance and
modernization of:

+ Elevators for all applications
» Escalators and moving walks

Industry-Leading Innovations:
ACCEL
MAX
MULTI
TWIN

Websites:
» www.thyssenkruppelevator.com
e www.urban-hub.com
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thyssenkrupp Test and Qualification Tower

In the United States, nearly 1,200 employees develop, test and manufacture the elevator product line. The manufacturing facility is the only
elevator factory in the world to hold a LEED® for Existing Building: Operations and Maintenance Gold Certification from the U.S. Green Building
Council. The research and development operation includes a 138-foot test and qualification tower that features a penthouse machine room and
observation deck. There, engineers can test for qualification and global test standards, codes and compliance testing as well as product
verification and validation. Built in 1964, the test tower houses 14 hoistways used for testing a broad spectrum of thyssenkrupp Elevator systems,

including:

» Two mid-rise traction elevators *  TWIN® Elevator Simulator

» Mid-rise freight elevator + Elevator Model Simulation Tower
* Five low-rise traction elevator e 12,900 ft Lab

» Two hydraulic elevators * 4,300 ft Office

» Safety Drop Tower .

1,325 ft Machine Shop

ITS Research & Development and Diagnostic Tools Departments

The International Technical Services (ITS) Research and Development department closely monitors technological trends and innovations,
including those of its competitors, to arm thyssenkrupp field technicians with custom-made diagnostic tools to improve repair speed and limit
downtime. The Diagnostic Tools department gathers information from R&D and creates unique devices for field technicians and engineers. All
tools are developed in-house and used to troubleshoot, maintain and adjust digital elevator controllers and subsystems for both thyssenkrupp and
its competitors’ technologies.

thyssenkrupp Elevator Americas — Key Offices
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thyssenkrupp Elevator Americas Contacts:
Jane Scott o o Danika Kmetz
External Communications Specialist Public Relations & Media Specialist
+1(972) 624-7161; jane.scott@thyssenkrupp.com +1 (312) 525-2613; danika.kmetz@thyssenkrupp.com
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