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Profile

Napster is one of the leading subscription digital music services in Europe. Owned by
Rhapsody International Inc., Napster combines an unrivalled music heritage with a great
service. With more than 20 million songs of all genres, Napster offers one of the most
comprehensive online music collections worldwide. The company has licensing agreements
with all large music labels and hundreds of independent labels. Users can discover new
music via radio channels, social media functions, playlists, recommendations and tips from
the Napster music editors. Napster Unlimited plus Mobile also allows subscribers to use
the service through free apps for Apple iOS and Android devices. The company maintains
offices in Germany, Luxembourg and the U.K.

Further information is available at www.napster.com.

Content
Napster offers access to 20 million songs of all genres — from the latest hits to obscure album

cuts. Users can also listen to live sessions and exclusive interviews with artists.

Napster’s huge range of features help users discover great content, including artists’ radio,
pre-programmed playlists, detailed artist information and an exclusive integrated magazine
called “Featured,” offering news about new releases and albums worth hearing, localized by
market. All of this content is created by the Napster music team to help connect users to
music they will love. In addition, Napster offers award-winning community features and

access to exclusive tracks from well-known artists.

Pricing & Features

Napster Unlimited plus Mobile can be tested with a free 30-day trial.

For only 9.95 euros* per month, Napster Unlimited plus Mobile offers the following features

and benefits:
e Stream and listen to 20 available million tracks.

e Search and find music by genre, artist, song or album name.
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Access to more than 100 pre-programed radio channels as well as playlists,

exclusive interviews with artists, discographies and biographies.

e Save and listen to an unlimited number of your favorite songs, playlists or whole

albums on your computer, tablet or smart phone — even when offline.

e Play music on myriad consumer electronics devices, including smartphones, MP3
players, connected audio systems such as Sonos, and connected televisions and

set-top boxes. For a complete listing, please visit www.napster.co.uk/livingroom.

e Connect with Facebook friends and follow other Napster users to discover great

new artists.
e Stream music on up to three mobile Apple iOS or Android devices.

¢ Automatically sync any updates to your library across all connected devices.

Payment

Payment can be made via credit card, PayPal or by direct debit.

Apps

Free apps are available for download from the iTunes Store, Google Play and the Napster

homepage, located at www.napster.com.

File Format & Sound Quality

Songs are usually saved offline at 192 kbps AAC. Songs streamed online play at 128 kbps
MP3 on desktop and at 192 kbps AAC through Napster apps.
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System Requirements
e  Operating System: Windows, Mac, Linux; Mozilla Firefox 2.0 or higher.

e Browser: Internet Explorer 8.0, Firefox 10.0, Chrome 17.0, or Safari 5.0 (Pop-ups,
JavaScript and cookies must be allowed).

e Music playback: Flash in version 10.0.45.2 or higher; Flash Blocker must be
disabled.

*Pricing for European non-Euro countries:
Denmark: 99.00 DKK

Norway: 99.00 NOK

Sweden: 99.00 SEK

Switzerland: 12.95 CHF

UK: 10.00 GBP
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Aino Ruikka Thorsten Schliesche

Kalevankatu 13 Senior Vice President and General Manager Europe
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