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Thomas joined Volvo Cars in 2018 and now leads a global UX team 
focused on transforming the experiences our customers have with the 
brand. Using empathy to understand customers, the team crafts engaging 
product and service experiences across Volvo Cars’ ecosystem, which 
includes the website, the mobile app, the in-car system and more. Thomas 
has over 20 years of experience from software companies like Facebook, 
Nokia and Microsoft, which includes building and leading design teams, 
understanding customers, developing UX frameworks and defining 
engaging consumer applications. Thomas holds a master’s degree in 
interaction design and has worked globally.


