Resultat fran Al-
undersokning 2026

Utford pa uppdrag av Tieto




Om undersokningen 2026

Den kvantitativa undersdokningen genomfordes under februari 2026 i en konsumentpanel, utford av
Norstat Oy pa uppdrag av Tieto. Undersdkningen inkluderade 623 respondenter i Sverige, Norge och
Finland (ungefar 200 per land) fran medel medelstora och stora organisationer (100+ anstallda) som
antingen bidrar till eller stodjer Al-relaterat beslutsfattande. Mer an 15 branscher representeras i
undersokningen genom respondenterna som har olika roller i olika organisationer. Urvalet
representerar inte den nationella befolkningen, utan bestar specifikt av beslutsfattare inom IT.
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Om undersokningen 2025

(I materialet finns jamforande resultat fran forra arets undersokning)

Undersokningen genomfdrdes under februari 2025 i en konsumentpanel, utférd av Norstat Oy pa
uppdrag av Tieto Tech Consulting (f.d. Tietoevry Create). Undersokningen inkluderade 415
respondenter i Finland samt Sverige (ungefar 200 per land) fran medelstora och stora organisationer
(100+ anstallda) som antingen bidrar till eller stodjer Al-relaterat beslutsfattande.
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1: What is your organization’s current stage of Al adoption?
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3: To what extent do employees use Al solutions in your organization?

| All, n=623 Finland, n=206

Sweden, n=213

Norway n=204 2026

70%
)
G60% >7% 55%
50% 47%
39%
40%
30% 26% 239,
53
20% 14%
4 o .
10% . 6% ) 8% 7% 7%
owots _ ovoron D -
0% —
Don't know Not at all Minimally (few users or use To some extent To a large extent Extensively (widely used across
’ cases) roles)
m All, n=415 Finland, n=211 Sweden, n=204 2025
50% 3
a1% 42%
40% 32% 33%
30%
_ 18% , .
20% 15%
9, 0
10% o 4% 17° 7% 6%
3% 2%
0% I — — "
Not at all: Minimally: Partially: Moderately: Extensively:
Al solutions are not currently made Al solutions are Al solutions are Al solutions are Al solutions are widely adopted across
available in the organization. available but are not adopted in a few areas, and only adopted in some areas, the organization, and most employees
widely adopted by employees. specific teams or roles ufilize them. and a significant number use them in their daily work.
of employees use them regularly.
Low usagelevel High usage level
tieto



17. Does your organization have policies or guidelines for responsible Al?
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16. To what extent is your organization prepared for the EU Al Act?
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10: Which Al use cases are your highest priority over the next 12 months? Can choose

multiple answers.
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4: What are the main barriers preventing or slowing down Al adoption in your organization right now?
Choose max 3 barriers.
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