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Highlights of 2020

Improvement to 
our CDP climate 
change score
Tokmanni’s CDP score B is the 
third best in Carbon Disclosure 
Project’s climate scoring. CDP is 
a non-profit charity which runs 
a global disclosure system for 
different operators to manage 
their environmental impact.

Our turnover grew by 13.6% 
to EUR 1,073.2 million. As a 
thank you to our employees, 

we rewarded them with a 
total of EUR 3.7 million for 

their excellent work.

Solar panels 
on the roofs 
of every 5th 
Tokmanni 
store.

*The goal is to keep our planet’s maximum  
warming limit at 1.5 degrees Celsius.
**Compared to 2015.

We were the third retail company 
in the Nordic countries to set 
approved climate targets* that 
comply with the Science Based 
Targets initiative:

80% -70%

***Scope 1 & 2

Emissions from our own 

operations in 2020***

-7,5%

of our suppliers 
will set science-
based climate 

targets by  
2025.

Absolute 
emissions 

from our own 
operations in 

2025**.

Science-based  
climate targets
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*Traceable
textiles
We joined Aalto University’s FINIX 
project to develop technology and tools 
to improve the traceability of textiles.

For every Pisara product sold 
between May 1 and August 
30 2020, we donated 5 
cents to the John Nurminen 
Foundation to support the 
protection of the Baltic Sea.

53,000
to protect the 
Baltic Sea

€

94%*

of factories situated in risk countries 
had a valid BSCI audit in place where 
the working conditions were audited. 
In addition, our own experts made 60 
factory inspection visits in 2020.

Tokmanni and Unilever Finland 
made a product donation of  

100,000 €  
to the Veikko ja Lahja Hurstin 

Laupeudentyö ry charity 
organisation.

Tokmanni scored 48.1 points 
in the Status of Human Rights 

Performance of Finnish 
Companies (SIHTI) project run 
by the Finnish Prime Minister’s 
Office. This is well above the 

average (23.9/100) of companies 
assessed according to the UN 
Guiding Principles on Business 

and Human Rights (UNGPs).
We piloted anonymous recruitment. Its extensive 
deployment requires updates to our recruitment 
system, which are currently underway.

*We require the factories we use to have a valid BSCI audit. Audit is not always renewed in time, which is why it is difficult to achieve 100% coverage in practice.

We continue our collaboration with the 
Finnish Red Cross to combat loneliness 
and social exclusion in our society. In 
2020, we helped the Finnish Red Cross 
to support approximately 2,500 people 
through the friend volunteer activities.

Tokmanni  
Finnish Red Cross
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Tokmanni has raised the bar high 
in its sustainability work

SUSTAINABILITY WORK means investigating, 
considering and making decisions on issues 
about which limited information is available 
and for which there are no easy solutions.

We have accelerated Tokmanni’s 
sustainability work and set ambitious 
sustainability targets. Together with growing 
sustainability expectations from society 

they oblige us to do more to make 
sure that our customers and other 
stakeholders can trust that Tokmanni’s 
sustainability actions are enduring, 
consistent and impactful.

It is important for us to act 
honestly and to offer sustainable 
products and services that are great 
value for money and available  to 
everyone. We continuously develop 
sustainability in our supply chain 
to ensure, among other things, 
that the rights of the people who 
manufacture our products are 
respected. In the future, we will 
include more sustainability labelled 
products in our assortment.

In the summer of 2020, Tokmanni 
became a global pioneer by adopting 

climate targets that are officially 
approved by the Science Based Targets 

initiative. With these targets, Tokmanni 
commits to doing its part to limit the global 
temperature rise to 1.5 degrees Celsius. Our 
climate targets are bold, showing the way for 
the entire retail sector.

We report Tokmanni’s CO2 emissions 
annually to the international Carbon 
Disclosure Project, which evaluates 
organisations’ and companies’ climate 
action and environmental reporting. In 2020, 
we achieved the Management level score 
of B in the climate change assessment. 
This shows that Tokmanni is actively taking 
measures to reduce emissions, combat 
climate  risks, and develop a low-carbon 
economy. We are pleased that our results 
clearly improved compared to the previous 
year. However, our unequivocal goal is to 
achieve the highest score in the climate 
change assessment.

Tokmanni is involved in both national and 
global initiatives to develop responsibility and 
sustainable ways of working. For example, 
we are a member of the UN Global Compact 
initiative and committed to promoting the 
UN’s Sustainable Development Goals in our 
business operations.

We are building an increasingly equal and 
diverse work community. At the end of 2020, 

Sustainability plays a key role in Tokmanni’s strategy and day-to-day activities.

we employed 4,056 people, who spoke over 
23 different mother tongues. Tokmanni is 
known particularly as an employer for young 
summer workers and summer trainees. It is 
important for us to be ourselves and enjoy 
ourselves at work.

The COVID-19 pandemic has impacted 
our daily lives in many ways. We are very 
grateful for the fact that our personnel, 
customers, and other stakeholders have 
looked out for everyone’s safety within and 
outside Tokmanni. At the same time, among 
other things, we feel regret for not having 
been able to conduct as many factory audits 
as we had planned to in 2020.

It is great to be able to say that Tokmanni’s 
sustainability work has progressed at a fast 
pace in 2020, just like in previous years. 
However, we are not resting on our laurels 
and will continue to serve our customers as 
well as we can and to develop Tokmanni into 
an increasingly sustainable general discount 
retailer. l

  
 
 Mika Rautiainen 

 CEO, Tokmanni Group Corporation
 Mäntsälä, 23 March 2021
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The next-largest sourcing country was China, where Tokmanni owns a sourcing 
company collectively with Norwegian discount retail chain Europris.

IN MONITORING factories’ working 
conditions, we focus on risk countries, which 
according to the World Bank’s classification 
have the greatest risk of labour and human 
rights violations. About 63% of Tokmanni’s 
private-label products are sourced from 
risk countries, especially China. Tokmanni 
requires these factories to have a valid amfori 
BSCI, SA8000, SMETA or the toy business’ 

IN 2020, OVER 75% OF OUR PRODUCTS WERE SOURCED FROM FINLAND

The largest sourcing countries (each 
with <2% of purchases) after Finland 
and China are Denmark, the Netherlands, 
Bangladesh, Sweden, Germany, Poland, 
and Estonia.

Asia, 15.01%
(China 11.93%)

Europe, 9.72%

Finland, 75.26%

North-America, 0.01%

ICTI Care audit certificate. These social 
audits ensure e.g. that factory employees 
have the right for freedom of association and 
collective bargaining. We have also started 
active work with amfori’s environmental 
assessment programme (BEPI), a business-
driven initiative aimed at improving the 
environmental performance throughout 
supply chains. l
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Transportation  
emissions in relation  
to revenue, CO2 /€

Transportation emissions decreased by 3% compared to 2015 level in relation to revenue

To reduce emissions, Tokmanni increased 
the share of long HCT vehicles to 23% of 
all domestic transportation during 2020. 

23%
of domestic transportation 
by long lorries

We have concentrated our transportation to 
ten long-standing partners. That provides 
opportunities to combine consignments, to 
better utilise load capacity and to optimise 
transport routes. The emissions from our own 
contract transportation in 2020 equal 11,885 
tonnes of CO₂ which is around 17% of our 
emissions*.

In 2020, app. 17% of the shortsea 
shipments arriving in Vuosaari were 
ships powered by liquefied natural 
gas (LNG). 5% of the containers were 
transported to the central warehouse in 
Mäntsälä on LNG lorries.

The number of 
lorries running 

on liquefied 
natural gas (LNG) 
will be increased.

32
Ratio of  
shipping  

emissions,   
%

21

46

Finland

Asia and other 
countries

Europe

*Excluding emissions from goods and services, and including emissions from real estate energy usage, waste, transportation, postal services, employee commuting, air and rail travel.

Shipping companies use several different routes from Asia. Ocean vessel 
travel to Finland via the Suez Canal, into the Mediterranean and from there 
to, for example, Rotterdam or Hamburg, where products are transferred 
onto the feeders, which take them to Finland. 

China
Bangladesh

Vietnam
India

Poland
Estonia

Bulgaria

Netherlands Germany

The journey 
can last up 
to 50 days.

Most  
shipments  
from these 
countries

A single HCT vehicle 
uses 14% more 
fuel, but its capacity 
is 20–50% greater 
than a regular sized 
lorry. The reduction 
of emissions has not 
been considered in 
the 2020 emissions 
calculations.

Up to 50%  
greater 
capacity

Tokmanni has replaced almost all of its 
air transports from China with trains. 
In 2020, altogether 14 urgent deliveries 
of ie. face masks were transported by 
airplane (0.5% of all our transportations 
from abroad).

All the largest 
partners 

have ISO 14001 
environmental 
certificates.

Majority of 
products from 

Asia transported 
on ships.

0.0115
0.01112015
2020
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Tightening sustainability 
requirements for cotton, 
fish, palm oil and wood

WE ARE committed to using only cotton 
that is organic, recycled, or produced 
in line with the Fairtrade International or 
Better Cotton initiative (BCI) by the end of 
2024. BCI is a sustainability programme 
which e.g. guides farmers on the 
sustainable use of water, pesticides,
fertilisers and the soil.

In addition, the use of cotton from 
Turkmenistan and Uzbekistan is prohibited. 
In 2021, we also started to track the 
origin of cotton at a regional/provincial 
level in China and do not allow cotton or 
manufacturing factories from Xinjiang. 

Responsibly caught fish
Our fish procurement policy bans any fish 
products on the WWF seafood guide’s red 
list. In addition, we require that by the end 
of 2022, fish in our private-label products 

is caught responsibly, e.g. has an MSC 
(Marine Stewardship Council) certificate 
or is documented not to be on the WWF 
seafood guide red list.

Committed to animal welfare
We consider animal welfare to be particularly 
important, and we are committed to 
prohibiting animal testing or painful 
measures. For instance, we ensure that the 
merino wool in our products is mulesing-free 
and that the down is produced in accordance 
with the Responsible Down Standard.

Requirements for wood and palm oil:  
work in progress
We joined the RSPO (Roundtable on 
Sustainable Palm Oil) in the beginning of 
2021 and will continue to update our policies 
on palm oil and wood in 2021. l  

We have defined cotton, palm oil, wood 
and fish as our key high-risk raw materials. 



8

SUSTAINABILITY AVAILABLE FOR ALL

For smart shopping

Read more about our sustainability work at ir.tokmanni.fi/en/sustainability


