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1. Background and purpose of human
    rights principles

All companies are obligated to respect human rights, 
which means not violating other people’s human 
rights. Human rights refer to the minimum level deter-
mined by international human rights agreements and 
the International Labour Organization’s Declaration 
on Fundamental Principles and Rights at Work. 
  At Tokmanni, our minimum requirement is compli-
ance with laws, decrees and good corporate govern-
ance practices. Our operations are based on the UN’s 
International Bill of Human Rights, the ILO Declara-
tion on Fundamental Principles and Rights at Work 
and the OECD Guidelines for Multinational Enterpris-
es. This serves to minimise our business risks and 
increase our business opportunities. In addition, our 
operations are guided by the UN’s Guiding Princi-
ples on Business and Human Rights. These princi-
ples are based on three pillars: state duty to protect 
and promote human rights, corporate responsibili-
ty to respect human rights and on ensuring judicial 
protection for victims of human rights violations and 
remediation of their unjust treatment.
 

2. Scope of the principles

These principles apply to all Tokmanni employees 
and other personnel as well as management. 

3. Content of the principles

Tokmanni is committed to avoiding violations of 
human rights and addressing any negative effects 
on human rights that indirectly result from its opera-
tions or arise from those of other operators in its val-
ue chain.
  In line with the due diligence principle, Tokman-
ni evaluates the effects of its operations on human 
rights, monitors these effects, takes any neces-
sary corrective measures and communicates them 
as far as possible within its degree of participation 
and power of influence. Tokmanni exercises particu-
lar care when operating in or sourcing from conflict 
areas.

4. Human and labour rights

Tokmanni and its business partners respect human 
rights and treat all people equally in a non-discrimi-
native manner, regardless of their race, colour of their 
skin, nationality, language, ethnic origin, age, beliefs, 
religion, gender, sexual orientation, family relations, 
disability, political action or trade union activity. 
Equality and fairness are key principles in recruiting, 
remuneration, fringe benefits, access to training and 
career development. 
  Harassment and bullying are not tolerated in any 
form at the workplace.

  As a member of the Business Social Compliance 
Initiative (BSCI), we are committed to complying 
with the BSCI Code of Conduct http://www.bsci-intl.
org/resources/code-of-conduct. We also expect our 
business partners to comply with the BSCI Code of 
Conduct in their operations and to require the same 
of their suppliers.
  The requirements of the BSCI Code of Conduct 
include:
•  The rights of freedom of association and 
    collective bargaining
•  No discrimination
•  Fair remuneration
•  Decent working hours
•  Occupational health and safety
•  No child labour
•  Special protection for young workers
•  No precarious employment
•  No bonded labour
•  Protection of the environment
•  Ethical business behaviour, e.g. no bribery

5. Responsibilities

5.1 Board of Directors

The Board of Directors approves these principles and 
has the primary responsibility for monitoring compli-
ance with them.

5.2 CEO

The CEO is responsible for ensuring that all employ-
ees are aware of these principles. The CEO is also 
responsible for ensuring that training is provided on 
these principles and that they are appropriately com-
municated to employees.

5.3 Management

The management of each business area is primarily 
responsible for implementing this policy in business 
operations. The representatives of the business are-
as in the Executive Group must be aware of the risks 
related to human rights that may arise in their respec-
tive areas of responsibility.

5.4 Employees

All employees are expected to know the laws and 
regulations related to their operations, as well as with 
these principles and Tokmanni’s Code of Conduct, 
and behave accordingly. Employees must immedi-
ately report suspected misconduct in accordance 
with the guidelines provided by Tokmanni’s Code of 
Conduct.
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6. Reporting suspected misconduct

Any suspected misconduct must immediately be 
reported to the Compliance unit of the Tokmanni 
Group. Such notifications must be submitted by email 
to the whistleblowing channel ilmoituskanava@tok-
manni.fi , by telephone to a member of the Compli-
ance unit or by letter to Tokmanni Oy / Compliance 
unit, Isolammintie 1, 04600 Mäntsälä. 
  The Compliance unit processes all notifications in 
strict confidence and decides on suspected miscon-
duct. The guidelines on investigating financial wrong-
doings are followed in such cases.

7. Interpretations and updating of the
    principles

The Compliance unit is responsible for issues relat-
ed to the interpretation of these principles and for 
the continuous assessment and updating of the prin-
ciples.


