
 

 

 
1 

 

 

Press Kit 



 

 

 
2 

 

 

INDEX 
 
1. Leading Company of online travel agencies in Europe 

1.1 A high performance Company 
1.2 Future prospects 
 

2. The most competitive services  
 
3.  History of the Company 

3.1 Company ownership 
 

4. Passionate about travel 
4.1 Javier Pérez-Tenessa 
4.2 Mauricio Prieto 
4.3 Dana Dunne 
4.4 David Elizaga 
4.5 Philippe Vimard 

  



 

 

 
3 

 

 
1. Europe’s leading online travel agent 
 
eDreams ODIGEO is the world’s largest online travel company in the flight sector and 
the largest European e-commerce company with more than 14 million customers in 
42 countries worldwide. With five well-known brands; eDreams, Go Voyages, Opodo, 
Travellink and Liligo, the company offers the best deals on regular flights, charters, 
low-cost airlines, hotels, cruises, car rentals, cruises, holiday packages and travel 
insurance to its clients. . The company also provides advertisers with an effective 
platform to reach their target markets in a personalized way, both locally and 
globally.   
 
eDreams ODIGEO is an industry leader in the area of online travel agencies (OTA) in 
Europe, maintaining its local presence which differentiates it from its peers. In order to 
achieve this, eDreams ODIGEO is focused on adapting its range of services to the 
needs of each individual customer.  
 
Image: European leader in e-commerce1 

 
1.1 A high performance Company 
 

eDreams ODIGEO’s footprint spans 42 countries. The eDreams brand has the most 
international presence as it is available in 31 markets including: the United Kingdom, 
Spain, Italy, France, Portugal, Germany, Australia, Brazil, Greece, Netherlands, 
Canada, Mexico, Chile, India, Peru, Venezuela, Argentina, Colombia, Switzerland, 
Turkey, USA, Singapore, UAE, Hong Kong, South Africa, New Zealand, Indonesia, the 
Philippines, Egypt, Morocco, Thailand, and from outside these countries to other 
English speaking internet users.  
 

                                                
1 Image 1. 1eDreams ODIGEO shows unaudited income margin (= IFRS revenues minus cost of supplies), of the products and services of 
flights, while the competitors show net sales for flight-related products, excluding the costs of suppliers; 2 EBITDA adjusted to compensation 
and other non-recurring items. EBITDA corresponds to the last fiscal year of all companies (eDreams ODIGEO shows year ended March 31, 
2013). 3 LTM is of 31 December 2013.  
 
Note: The data represents the last financial year. FX Dec, 2012 (USD / EUR: 1.3184, CNY / EUR: 8.2140 GBP / EUR:. 0 8111) and Dec. 
31.2013 (USD / EUR: 1.3780, CNY / EUR: 8.3420, GBP / EUR: 0.8320 ) - Source: WMR, December 31, 2013.  
 
Source for Company data and public reports (European OTAs). 
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Go Voyages is the market leader in France and also operates in Spain, Italy, Ireland, 
Portugal, Austria, Belgium, Holland, Germany, and Switzerland.  
 
Opodo is the leading brand in Germany but also operates in the UK, France, Spain, 
Italy, Sweden, Portugal, Switzerland, Poland and Belgium.  
 
Travellink is a leader in the Nordic countries: Sweden, Denmark, Finland, and Norway. 
 
Liligo operates in France, Spain, UK, Italy, Germany, Portugal, Hungary, Belgium, 
Romania, Austria and Switzerland. 
 
The five brands that form eDreams ODIGEO have established histories and they have 
demonstrated their resilience to the changing macro-economic environment, 
achieving growth rates of up to 30% during the last recession. All brands achieved 
record sales and earnings in 2012 while establishing a strong presence in their main 
European markets. In the same year, eDreams ODIGEO maintained its growth, 
increasing both its turnover, reaching €4.28 billion and its number of customers. 
 
The past and current success of the brands that make up eDreams ODIGEO 
demonstrates the company’s ability to consistently offer customers the best range of 
services at highly competitive prices.  
 
Image: world leader in online sales of flights2 
 

 
 
 
1.2 Future prospects 
 
 
In 2012 the travel industry in Europe was valued at approximately €246.1 billion3; 
making it the world’s largest industry. Although internet penetration in Europe remains 

                                                
2 Figure 2. eDreams ODIGEO shows unaudited income margin (= IFRS revenues minus cost of supplies), of the products and services of flights, 
while the competitors show net sales for flight-related products, excluding the costs of suppliers; 2 Represents revenues primarily from 
reservations of air tickets, train tickets and other related services. 3 2012A, 2013A  not available. 4 Aerial / not disclosed. 5 LTM of December 
31, 2013; 6 EBITDA adjusted to the cost of compensation and other non-recurring items.  
 
Note: Note: The data represents the last financial year. FX Dec, 2012 (USD / EUR: 1.3184, CNY / EUR: 8.2140 GBP / EUR:. 0 8111) and Dec. 
31.2013 (USD / EUR: 1.3780, CNY / EUR: 8.3420, GBP / EUR: 0.8320 ) - Source: WMR, December 31, 2013.  
 
Source for Company data and public reporting 
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below U.S. levels, the growth potential for the sector is enormous, principally driven by 
the accelerated migration of customers from the traditional "offline" world to online 
retailing.  
 
This is due to: 
 

 Increased penetration of broadband and e-commerce 
 Ease of access to flight inventories (including low cost airlines) 
 Variety in prices and fewer fixed prices, resulting in better offers  
 Ability for customers to quickly compare a wide range of products and prices  

 
In addition, non-air products (hotels, car hire, etc.) still have a considerable 
opportunity to grow, as they have had a relatively limited presence previously, which 
we believe will drive the growth and profitability of reservations in the future. 
 
In addition to the positive macro-economic climate, eDreams ODIGEO is poised to 
capture this growth, owing to its unique strengths: 
 

- Most travelers are very price conscious and prefer to use websites where 
they can compare prices from a number of companies. In addition, OTAs 
get the best deals from providers and can combine them into attractive 
packages. 
 

- The OTAs continue to take a greater share of the market from direct 
suppliers. In addition, the low cost airlines are increasingly using the 
opportunity offered by indirect distribution and current market 
liberalization offers in order to penetrate the segment currently dominated 
by suppliers (e.g. rail). 

 
- The European market is very fragmented, making direct suppliers websites 

less attractive to customers compared to those of online travel agencies.  
 

- Online travel companies can benefit from the advantage achieved 
through sales in different countries to offer better prices and build brand 
awareness outside of a specific product or country. 

 
 
2. The most competitive services 
 
eDreams ODIGEO has evolved as a company, utilizing the knowledge and 
experience gained during more than a decade of operations by its four OTA brands; 
eDreams, Go Voyages, Opodo and Travellink and Liligo, Central to the company is its 
strong commitment to technology and its foundation in R & D to provide the best 
services and most competitive prices to its customers.  
 
eDreams ODIGEO's online platforms offer the widest range of travel products and 
services, more than any other European online travel company: 
 

- Leisure travel services: traditional and low cost flights, hotels, dynamic 
packages (flight + hotel), tours, charter flights, car hire, cruises, train and 
bus tickets, and travel insurance, offer a wide range of products and 

                                                                                                                                      
3 European Online Travel Overview, 9th edition, PhoCusWright, available from: 
http://www.phocuswright.com/products/4269 
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services that allow the customer to find their preferred choices and travel 
options. 
 

- White label services: allow access to the inventory of the various web 
platforms of the Company. 
 

- Travel services for businesses: These allow companies to reduce costs by 
centralizing the purchases of all products and services. 
 

- Advertising platform: allows advertisers, both in the tourism sector and 
other industries, to reach their target audience, enabling the use of 
customized campaigns with real-time feedback and full control over the 
ROI. 

 

-  Travel comparison: allows users to find the best prices by instantly 
searching all available flights, hotel rooms, car hires and packages 
among thousands of travel websites. 

 
 
eDreams ODIGEO strives to offer customers highly competitive prices and 
exceptional services, and reflecting this, a large part of the eDreams ODIGEO team is 
made up of mathematicians and engineers working to improve the search engine 
and price combinations. In total, eDreams ODIGEO is made up of a team of more 
than 1,600 professionals, from more than 60 different nationalities and spanning 
different disciplines which reflect the Company’s commitment to talent and 
excellence at all levels. 
 
The technological development of eDreams ODIGEO allows a rate of sales per 
employee that are 20 times higher than in traditional travel agencies. Another 
important part of the company’s workforce is made up of travel agents in 13 call 
centers that carry out 30,000 contacts per day, totaling about 8.4 million each year. 
This team’s mission is to ensure customer satisfaction through intuitive apps as we are 
always looking for ways to improve the booking and service experience, 
accompanying the client throughout the purchase process in their own language. 
 
This dual focus, on technology and services enables eDreams ODIGEO to reduce 
costs and transfer the resulting savings to its customers, while still offering personalized 
service and support during the search process, reservation, payment, invoicing and 
after sales. For this reason, we have one of the highest ratios of returning customers in 
the market.  
 
 
3. History of the Company 
 
eDreams was founded in 2000 by Javier Perez-Tenessa with venture capital firms from 
Europe and the United States. The company completed two leveraged buyouts, one 
in 2006 (TA Associate) and the second one in 2010 (Permira), where all former 
shareholders sold their holdings (full secondary). The company combined with Go 
Voyages and acquired Opodo during 2011. eDreams ODIGEO is now the company’s 
name. 
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3.1 Company ownership 
 
eDreams ODIGEO is owned by Permira, Ardian (formerly known as AXA Private 
Equity), and its executive team. 
 
Permira was founded in London in 1985. The firm has 25 partners and a team of 130 
professionals in 23 different countries. Permira has made 190 private equity 
investments, and owns 24 companies worldwide. Since 2002, it has expanded to the 
U.S. and Asia.  
 
Ardian was founded in 1996, with headquarters in Paris and offices in Frankfurt, 
London, Milan, New York, Singapore, Vienna, and Zurich. The company has 235 
professionals who are responsible for managing a wide range of active Buyouts: 
Buyout, Venture Capital, Co-Investment and secondary funds from other funds. 
 
 
4. Passionate about travel 

 
The founders of eDreams ODIGEO are still the company’s current leaders: the 
pioneering spirit, empathy with the client, focus on service, and constant 
commitment to innovation through cutting edge technologies were the factors that 
drove these two ‘dot-commers’ to become leaders in their respective markets. These 
are values that persist today and are demonstrated throughout the company. 
 

4.1 Javier Pérez-Tenessa 
Founder and CEO  
 
Upon receiving a degree in Aeronautical Engineering from the Polytechnic University 
of Madrid and completing an MBA from Stanford University in California, Javier 
began his career designing satellites in France and the United States. After working at 
McKinsey, he moved to Silicon Valley in 1995, where he worked at Netscape and 
AOL. He then decided to create eDreams backed by an international team and 
European and American venture capital communities, taking advantage of the 



 

 

 
8 

 

potential of the internet to revolutionize the travel industry. He's been the CEO since 
he founded the company until the present. 
 

4.2 Mauricio Prieto 
Chief Marketing Officer 
 
Mauricio is a co-founder of eDreams. Before that he spent four years at Charles 
Schwab in San Francisco, where he developed and implemented e-commerce 
applications and web tools aimed at the company's international business.  
Previously, Mauricio worked as a consultant for Booz Allen and Hamilton in Mexico. 
He has an MBA from the University of California in Berkeley and a BA from the 
University of Princeton. 
 

 

4.3 Dana Dunne 
Chief Operating Officer 
 
Previously, Dana Dunne served as Chief Commercial Officer of EasyJet Plc, being 
responsible for sales (the significant majority of which were online), marketing, yield 
management, the contact centers, and the customer proposition.  Prior to this Dana  
Dunne was the Chief Executive Officer and Head of AOL Europe Sarl., a Division of 
AOL LLC. He has a proven track record at high profile, international telecoms and 
media companies. Earlier he had been also President of key business units at both 
Belgacom and US West, two of the most successful Telcos in Europe and the US. He 
has been a Non-Executive Director of Game Group plc since 2010. 
 
Dana Dunne has an MBA from Wharton Business School and a BA in economics from 
Wesleyan University.  He has dual citizenship (American and British). 
 

4.4 Philippe Vimard 
Chief Technology Officer 
 
He has over 15 years’ experience in online travel technology. Prior to joining eDreams 
ODIGEO Philippe served as CTO of the Rome-based OTA Venere.com, an Expedia 
company. Before joining Venere, Philippe held multiple technology senior 
management roles in Expedia covering different travel verticals, namely hotels, cars, 
cruises and destination services in both Seattle, Washington and Montreal, Canada. 
 

4.5 David Elizaga 

Chief Financial Officer 

Prior to joining eDreams ODIGEO, David Elizaga was Chief Financial Officer of 
Codere SA, and before that he occupied various positions at Codere SA, Monitor 
Group and Lehman Brothers. In his 8 years in Senior Finance management positions, 
David Elizaga has raised c. €1.9 billion from Public Markets in 9 different transactions 
and c. €0.4 billion more in 3 private transactions. Mr. Elizaga holds degrees in Business 
and Law from Universidad Pontificia de Comillas—ICADE. 
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For more information: 

 
eDreams ODIGEO Spain 

Paula Malingre / Montse Castellana 
pmalingre@tinkle.es / mcastellana@tinkle.es 

+34 620 915 756 /+34 679 983 310   

 

eDreams ODIGEO United Kingdom 
Brunswick Group LLP 

edreamsodigeo@brunswickgroup.com 
+4420 7404 5959 

eDreams ODIGEO Germany 
Bettina Lemeßier 

bettina.lemessier@odigeo.com 
+49 40 822 195 162 / +49 178 479 49 37  

eDreams ODIGEO Italy 
Daniela Chirabino 

daniela.chirabino@odigeo.com 
+39 02 67.37.37.217 

 
eDreams ODIGEO France 

Grayling  
 anna.almeida@grayling.com 

+33 1 55 30 80 83 / 33 6 09 65 59 80 

 

 

eDreams ODIGEO Nordics 
Elisabeth Lindberg 

elisabeth.lindberg@odigeo.com 
+46 8 562 060 11 
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