
Växjö, August 19, 2021 

Stable second quarter for Fortnox: investments and 400,000 
customers  
Fortnox delivered stable operating profit and positive sales in the second quarter of 2021, a 
quarter still marked by the ongoing pandemic. As in previous quarters, the financial effects 
of the pandemic noted by the company primarily affected transaction-based services. Other 
events during the quarter included key investments for the future, a strong performance by 
the company’s new additions and 400,000 customers.  
 
Another 15,000 customers were added in the second quarter, which means that Fortnox now 
has 400,000 customers compared with 341,000 in the year-earlier period. Operating profit 
was stable and sales amounted to SEK 230.1 million, compared with SEK 170.1 million in the 
preceding year. As in previous quarters, the company was impacted by the coronavirus 
pandemic, particularly in its transaction and loan-based services. This also affected 
operating profit and sales per customer. An upward trend for these services was noted at the 
end of the quarter, and the company’s assessment is that the situation is returning to more 
normal levels.  

Strong performance by new additions 
Fortnox acquired two business operations during the spring, Offerta and Lagerbolag, both of 
which delivered a positive performance. For example, requests from consumers to 
contractors in Offerta rose 26 percent in April 2021 compared with April 2020. Lagerbolag, an 
operation that helps customers start limited liability companies with Fortnox, also performed 
well.   

“Interest in starting a company in Sweden is growing, and it feels fantastic to be involved and 
helping to support this trend by making the process easier. In May and June, more than 1,500 
new limited liability companies were started with our help. It is great to see how so many 
businesses have been started across a range of industries, by individual business owners as 
well as accounting firms,” says Tommy Eklund, CEO of Fortnox.  

Investments for the future entered final phase during the quarter 
Three major and important migration projects entered the final phase during the quarter and 
are now almost complete: the switch to a new operating environment, and migrations to the 
new customer and billing system and the new accounting system.  

 

Summary of the Fortnox Group for the second quarter of 2021 (compared with the year-
earlier period). 

• Net sales amounted to SEK 230.1 million (170.1), up 35.3 percent.  
• Operating profit totaled SEK 70.2 million (62.5), corresponding to an operating margin 

of 30.5 percent (36.8).   
• Profit after tax was SEK 54.3 million (48.2). 
• Earnings per share after dilution were SEK 0.89 (0.80). 

 



Summary of the Fortnox Group January-June 2021 (compared with the year-earlier period). 

• Net sales amounted to SEK 428.6 million (330.8), up 29.6 percent. 
• Operating profit totaled SEK 129.9 million (115.7), corresponding to an operating 

margin of 30.3 percent (35.0). 
• Profit after tax was SEK 100.2 million (89.2). 
• Earnings per share after dilution were SEK 1.65 (1.48). 

 

This information is such that Fortnox AB is required to publish under the EU Market Abuse 
Regulation. The information was submitted for publication, through the agency of the person 
below, on August 19, 2021 at 8:30 a.m. CET. 

For further information, contact: 

Tommy Eklund, CEO Fortnox 
Telephone: +46 (0)72-369 73 50 
E-mail: tommy.eklund@fortnox.se 
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