
Salesforce Introduces the Quip Collaboration Platform  
 

Now, teams are able to extend the functionality of Quip with embedded Live Apps—including 
calendars, polls and kanban boards—enabling teams to collaborate faster and more 

interactively  
 

Partners including DocuSign, Lucidchart, New Relic and more are already building native Live 
Apps for Quip 

 
SAN FRANCISCO—DREAMFORCE 2017—November 6, 2017—Salesforce [NYSE: CRM], the 
global leader in CRM, today announced the Quip Collaboration Platform, enabling teams to 
collaborate faster and more interactively in one live document. Now featuring Live Apps, 
applications embedded into Quip with real-time data, all relevant content for any project can be 
gathered on a single canvas. Salesforce has developed Live Apps for Salesforce records, 
calendars, kanban boards and more, and partner-built Live Apps are being developed by 
DocuSign, Lucidchart, New Relic and more. In addition, Quip is introducing Workflow Templates, 
pre-built Quip documents and spreadsheets for specific industries, projects and functions that 
enable teams to work together, faster. 
 
“Our Quip Collaboration Platform is the first to bring communication, docs, spreadsheets and now 
real-time, live application information together in a single canvas,” said Bret Taylor, co-founder & 
CEO, Quip. “This is the future of team collaboration—the results are immediate and teams can be 
more nimble and productive without using email or switching between dozens of apps and 
looking for lost files.” 
 
Introducing the Quip Collaboration Platform 
Built for the mobile, modern workforce, the Quip Collaboration Platform includes:  

● Live Apps—Interactive custom-built applications that can be embedded directly into any 
Quip document. Live Apps bring all relevant content for any project into a centralized 
document, removing the need to toggle between multiple windows and apps to get work 
done. With Live Apps, teams are empowered to add features including Salesforce 
records, kanban boards, partner-built apps and more to any Quip live document, with a 
single click. Live Apps from Salesforce introduced today include:  

○ Calendar (@calendar)—Key for marketing and event planning, the new Calendar 
Live App enables teams to quickly and easily visualize, comment, track and 
collaborate on product launches or events to create deep alignment.  

○ Salesforce Record (@salesforce record)—With the Salesforce Record Live App, 
teams can view, edit and update Salesforce records from right within Quip. 

○ Kanban Board (@kanban)—Great for project management across industries, 
kanban boards enable users to visualize and optimize workflow. With the Kanban 
Board Live App, teams—especially engineering, manufacturing and sales—can 
stay organized with interactive cards, columns and color-coding. Users can simply 
drag and drop cards between columns to organize team work and keep projects 
moving forward.     

● Live Apps API—Customers, developers and partners can build their own custom Live 
Apps on the Quip Collaboration Platform. Partner Live Apps that are already being 
developed include:  



○ Atlassian (@jira)—Teams can view edit and update agile software development 
tool, Jira, directly within any Quip document, ensuring that conversations are 
always happening at the right time.  

○ DocuSign (@docusign)—Enables users to easily add signature fields and view a 
transaction status without ever leaving Quip, keeping processes moving from a 
draft agreement to a fully-executed contract in minutes. 

○ Lucidchart (@diagram)—Embed Lucidchart diagrams and documents directly into 
Quip, delivering fast, clear and visual collaboration. 

○ New Relic (@new relic)—Delivers real-time performance metrics and analytics 
about web and mobile apps directly within Quip, enabling software teams to 
collaborate on the customer experience, code, infrastructure and more. 

● Workflow Templates—Pre-built Quip documents and spreadsheets for specific industries, 
projects and team functions, that enable teams to work together, faster. Each Workflow 
Template contains the layout and Live Apps best suited for a task or project, such as 
developing a product roadmap, preparing for a new product launch, mapping out sales 
territories and more. Templates in development include a Territory Planning Workflow 
Template for sales managers, a Launch Plan Workflow Template for marketing teams and 
a Product Roadmap Workflow Template for product managers.  

 
In addition, Salesforce also introduced Salesforce Files Connect for Quip—furthering integration 
between Salesforce and Quip. Now, live Quip documents and spreadsheets are natively 
integrated into Salesforce, enabling users to attach Quip documents to Chatter feeds, groups, or 
business records—ensuring everything in Quip is always accessible in Salesforce. 
 
About Quip 
Quip, a Salesforce company and cloud-based collaboration platform, enables teams to create 
and deliver work together, faster. Combining documents, spreadsheets, apps and chat with live 
CRM data in a modern way. Quip delivers a central hub to create, collaborate and get better work 
done. Built mobile-first, Quip breaks down communication barriers and silos enabling every 
business to collaborate online, offline and from any device. Leading brands including 21st 
Century Fox, Diageo, Electronic Arts and Facebook have turned to Quip to increase 
collaboration, productivity and innovation. On average Quip users experience 43 percent less 
email, 38 percent less meetings and are able to complete projects 37 percent faster in Quip . 1

 
Pricing and Availability.  

● Live Apps are generally available today. Calendar and Kanban Board are available with 
any Quip Business license, for $10 per user, per month or Quip Enterprise license, for $25 
per user, per month. The Salesforce Record Live App is available with any Quip Enterprise 
license, for $25 per user, per month. 

● The Live Apps API is currently in beta. To learn more about how to build a Live App and 
join the Quip developer community, please visit: https://quip.com/dev/. 

● To learn more about partner Live App solutions from Atlassian, DocuSign, Lucidchart and 
New Relic, please contact the respective partner.  

● Workflow Templates are generally available today with any Quip Enterprise license, for 
$25 per user, per month.  

1  Quip Customer Relationship Survey, 2016 
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● Salesforce Files Connect for Quip is generally available today with any Quip Enterprise 
license, for $25 per user, per month.  

 
Additional Information 

● To learn more about the Quip Collaboration Platform, please visit: 
https://quip.com/live-apps  

● To learn how to get started with Quip Live Apps, please visit: 
https://trailhead.salesforce.com/projects/quick-start-quip-live-apps  

● Take the Fourth Industrial Revolution Trail to learn more at https://sfdc.co/4ir 
● View thousands of hours of Dreamforce content, including keynotes, sessions and 

interviews online at http://salesforce.com/live. 
● Like Salesforce and Quip  on Facebook 
● Follow @quip, @salesforcenews, @dreamforce, #DFTrailblazers and #DF17 on Twitter. 

 
About Dreamforce 
Dreamforce 2017 is fours days of inspiration, growth, innovation, learning, equality and fun for the 
Salesforce community. More than 170,000 Trailblazers from more than 91 countries are registered 
to attend, and 10 million viewers will join online for the sold out event. Salesforce will share its 
vision for customer success, unveil the latest industry innovations and showcase the Trailblazer 
community that is driving innovation, transforming their companies and advancing their careers. 
Dreamforce includes more than 2,700 sessions to give Trailblazers the opportunity to get 
hands-on with the latest product innovations, learn from Salesforce experts and each other and 
earn Trailhead badges. Dreamforce also brings together global leaders and visionaries to share 
how they have challenged the status quo in their own unique way. Every day, attendees will have 
a new opportunity to learn about Salesforce’s commitment to equality through sessions and 
activities focused on workforce development, education, environmental sustainability and 
philanthropy. Dreamforce provides attendees a number of opportunities to give back, including 
our Dreamfest, featuring Grammy award winners Alicia Keys and Lenny Kravitz, which is 
expected to raise $10 million for UCSF Benioff Children’s Hospitals. 
 
About Salesforce 
Salesforce, the global CRM leader, empowers companies to connect with their customers in a 
whole new way. Salesforce has been democratizing business technology since 1999 for 
companies of every size and industry. With industry-leading clouds that span sales, service, 
marketing, commerce, communities, collaboration and industries, all on a single trusted platform, 
the Salesforce Customer Success Platform will power more than 1.7 trillion B2B and B2C 
transactions this year for more than 150,000 customers. For more information about Salesforce 
(NYSE: CRM), visit: www.salesforce.com. 
 
Any unreleased services or features referenced in this or other press releases or public 
statements are not currently available and may not be delivered on time or at all. Customers who 
purchase Salesforce applications should make their purchase decisions based upon features that 
are currently available. Salesforce has headquarters in San Francisco, with offices in Europe and 
Asia, and trades on the New York Stock Exchange under the ticker symbol “CRM.” For more 
information please visit http://www.salesforce.com, or call 1-800-NO-SOFTWARE. 
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