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Attendo publishes Annual Report and 
Sustainability Report for 2021 
 
Attendo's annual report for 2021 describes a year in which operations have gradually returned to 
normal after the corona pandemic, with an increased customer inflow and a renewed focus on 
developing methods that strengthen health and quality of life among customers. The report also 
presents a new framework for Attendo's sustainability work, which in the coming years will be 
integrated with the business strategy. 
 
The new framework is based on a sustainability agenda that has been developed after extensive 
internal work to be more clearly linked to Attendo's overall business strategy and financial goals. The 
sustainability agenda consists of five focus areas with clear ambitions for future work. In the coming 
years, Attendo intends to develop active sustainability work for each focus area as well as KPI’s and 
activities that strengthen Attendo's contribution to society and to care that is environmentally, 
socially and economically sustainable. 
 
The five focus areas are; Quality of Life, Value-adding Care Solutions, Empowered Employees, 
Environment in Mind and Responsible Operations. 
 
Read more about the annual report and the new sustainability agenda at www.attendo.com  
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For further information, please contact: 
 
Andreas Koch, Communications and IR-Director Attendo 
Phone: +46 705 09 77 61   I   email: andreas.koch@attendo.com  
 
Stefan Svanström, Head of Community Communications Attendo 
Phone: +46 708 67 38 07   I   email: stefan.svanstrom@attendo.com 
 
 

attendo.com  
Attendo - the leading care company in the Nordics   I For over 35 years, supporting and strengthening people with care needs has 
been the starting point of everything Attendo does. In addition to care for older people, Attendo provides care for people with 
disabilities and social care for individuals and families. Attendo has approximately 27,000 employees and is locally anchored with 

more than 700 facilities in around 300 municipalities in Sweden, Finland and Denmark. Every day Attendo has tens of thousands of 
encounters with its customers. These encounters manifest Attendo’s shared values of care, commitment and competence. 
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