What Customer Engagement
Strategies Work for Utilities?

Today’s consumer expects timely and contextualized service
from all organizations — including utilities.

Challenges Utilities Face

#1 challenge is meeting and exceeding
customer needs across all channels

6% of Companies are extremely satistied with
their ability to use data to improve the
customer journey

Deriving insight from large data volumes is a
continuous struggle for organizations.

Analytics Can Be Enlightening
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-
greater year-over-year increase in # of positive
soclal media mentions

Establishing an omni-channel program using
customer analytics helps utility companies
deliver consistent, personalized and timely
messages across all channels.
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