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Thirty years of providing service for Getinge solutions

Ricky Farr has been working with service at Getinge for more than 30 years. Even though a
lot has changed throughout the years, the company’s soul and brand promise, Passion For
Life, remains — and it’s the same for Ricky who does everything for his customers.

Becoming a service technician within medtech was at first not a given for Ricky Farr. It was a friend
of his, a radiologist, who suggested that he apply for a job where he would be working with medical
equipment.

“l didn’t end up signing a contract for that specific role, but we had a good talk and two years later
they called me back for another service position. This was at a company that would, at that point,
very soon be acquired by Getinge,” says Ricky and smiles.

Today, he has spent no less than 30 years as a Getinge service technician; a job carried out in
close collaboration with the customers.

“I'm based in Belfast and most of my jobs are at hospitals across Northern Ireland, though at times
it can be much further away. The customers all know me well, we have formed strong relationships
throughout the years and | am always willing to go the extra mile for them.”

He likes the variety of the job, being out at up to 10 different hospitals in one week, and the fact
that none of the days turns out exactly the same.

“There is of course always a plan in place, but working with service it's not always possible to stick
to it. You need to be very flexible and responsive. When medical staff need something they need it
quickly, to be able to perform their important job.”

Ricky has worked with many of the Getinge solutions, and has expert skills for service and training
both when it comes to the user side and the technical side. Today, he mainly works with
ventilators, anesthesia machines, operating tables, surgical lights and pendants.

“l am proud to be out there representing our solutions that are known for high quality. They are a
big part of helping medical teams save more lives.”
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During recent years, Ricky thinks it has become very visible how strong Getinge’s brand promise
Passion For Life shines through.

“It feels important to be part of the major engagement to solve the pandemic health care
challenges together with colleagues and our fantastic customers. They are literally standing on the
frontline facing this virus, doing all in their power to beat it. Anything we can do to make their life
easier on the way is part of that passion.”

Learn more about service at Getinge >>

Discover available career opportunities at Getinge >>

For more information, please contact:

Anna Appelqvist, Vice President Corporate Communications
Phone: +46 (0)10 335 5906
Email: anna.appelqgvist@getinge.com

About Getinge

With a firm belief that every person and community should have access to the best possible care, Getinge provides
hospitals and life science institutions with products and solutions aiming to improve clinical results and optimize workflows.
The offering includes products and solutions for intensive care, cardiovascular procedures, operating rooms, sterile

reprocessing and life science. Getinge employs over 10,000 people worldwide and the products are sold in more than 135

countries.
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