Release date: 12 September 2014

CYPRUS AIRWAYS SETS UP IN-HOUSE AIRBUS TRAINING THANKS TO
TOTAL AOC

Cyprus Airways has set up an Airbus in-house training facility, thanks in part
to the administrative excellence of Total AOC.

The airline approached Total AOC at the start of 2014 following an industry
recommendation, with a view to securing drafts for everything required for
ATO setup, including course materials, manuals, course structures, safety
management and quality control.

Cyprus Airways Head of Training Theodoros loannides says: “Total AOC did
a very good job — everything was carried out according to the deadlines we
set for the project, and they did not disappoint.”

loannides adds: “Thanks to their work, we now have everything we need to
meet the legal requirements. They completely fulfilled our expectations and
we are very satisfied with the end result.”

Cyprus Airways is the national carrier of Cyprus. Based at a hub in Larnaca,
the company operates an all-A320 fleet and flies to destinations in Europe,
Russia and the Middle East.
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Notes to editor:

Total AOC is a team of aviation experts who offer a full support service to private and
commercial operators. Their services include setting up an AOC, writing manuals, providing
training and acting as post holders.

Total AOC's innovative cloud-based software, Centrik, allows clients to enjoy truly paperless
AOC management and helps ensure regulatory compliance.

For further press information please email James Boley or Mike Keeler at Garnett Keeler or
call 020 8647 4467.
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