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TOTAL AOC’S CENTRIK GIVES AVIATION BEAUPORT COMPLETE
CONTROL

Total AOC’s Centrik management software has revolutionised operations for
Aviation Beauport according to Chief Pilot Phil Clarke.

Aviation Beauport originally approached Total AOC with a view to updating
and streamlining flight manuals. Clarke says: “I'd heard from others in the
industry that Total AOC was extremely quick and efficient, and able to put
together a top-class package of manuals within a month.”

Clarke was very happy with the manual drafting process, thanks to the clear
expertise of the team at Total AOC, who are experienced pilots and have an
unparalleled understanding of the challenges facing aviation providers.

Once the manual process was completed, Total AOC introduced Aviation
Beauport to its EASA compliant AOC and private operations management
solution Centrik.

Designed for use at all levels of a business from the ground engineering crew
to the CEO, Centrik completely transforms the operations of aviation providers
by providing complete logging and control of everything that happens
throughout a company’s operations.

Based in the cloud, Centrik can be accessed on any PC, Mac, tablet or
smartphone (iPhone and Android), both online and offline.

Clarke says: “I don't know how we would manage without it. The system is
incredibly powerful. | get instant feedback on everything that’'s going on within
the company — which pilots have read which notices, all reports which have
been filed, everything to do with our safety management system.”

Because of the way Centrik is designed, it is also fully customisable. Aviation
Beauport will make suggestions to the team at Total AOC, who then deploy
updates within 24 hours, no matter how challenging the requirements. “We
work very closely with Total AOC and we haven’t managed to beat them yet
with any requests!” jokes Clarke.

Aviation Beauport provides sophisticated aviation services for business and
private customers. With a fleet including a Falcon 2000 LX, Citation XLS and



Mustangs, the firm has a worldwide AOC excluding Australia, operating from
a fixed base in Jersey.
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Notes to editor:

Total AOC is a team of aviation experts who offer a full support service to private and
commercial operators. Their services include setting up an AOC, writing manuals,
providing training and acting as post holders.

Total AOC's innovative cloud-based software, Centrik, allows clients to enjoy truly
paperless AOC management and helps ensure regulatory compliance.

For further press information please email Lucy Harvey or Mike Keeler at Garnett
Keeler or call 020 8647 4467.
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