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Technogroup supports international growth with 
IFS Applications 9  
IT service provider Technogroup replaces its existing solutions and aligns business 
processes with integrated enterprise software from IFS 

IFS, the global enterprise applications company, announces that Technogroup IT-Service GmbH, 
one of the leading IT service providers in the DACH region, is implementing IFS Applications™ 9 to 
support its international growth with an integrated, all-in-one solution. The contract comprises 
licenses and services with a total value of over 1.2 million euros.  

Technogroup, based in Hochheim am Main, is specialized in hardware and software in datacenters, and has 
more than 35 operations across Europe. With IFS Applications 9, Technogroup will replace its existing software 
suite, which has data redundancies, with an integrated, all-in-one solution from IFS that will help fuel the 
company’s international growth. 

Technogroup will improve the quality of data within the company and combine all business processes in one 
comprehensive solution. The solution will enable Technogroup management to achieve better understanding 
and control of its operations to improve the quality of its mission-critical services. 

The comprehensive IFS solution contains components for accounting, supply chain, engineering, maintenance, 
sales and services, service management, project management, human resources, document management, and 
business intelligence. 

”With its broad solution offering, IFS Applications was best suited to meet our requirements,” said Peter 
Ritzenhofen, Director of IT & Quality management at Technogroup. ”With the new solution, we can integrate 
all business processes in one place and substantially benefit from its strong service orientation. IFS showed a 
good understanding of our needs, and the team is well resourced internationally, which is a good fit 
considering our ambitious growth plans.” 

”Even IT companies need efficient business software,” said Peter Höhne, Vice President Sales & Marketing at 
IFS Europe Central. ”We are looking forward to working with Technogroup and are confident in our ability to 
support Technogroup’s continued success with its planned growth ambitions. From our first meeting, it was 
clear that our company cultures mirror each other.”  

 

About Technogroup 

Founded in 1990, Technogroup is today the leading, independent IT Service Provider for Hard- and Software in data centers. 
Over 200 highly qualified employees in the German speaking region (D-A-CH) ensure maximum availability of IT 
environments through their professional services. With independent entities in Austria and Switzerland and now 35 service 
centers with over 80,000 spare parts and systems, Technogroup can guarantee customer proximity and minimal response 
times. The customer base of 2,400 companies is spread across the following industries—Industrial, Banking & Insurance and 
Public Sector. 

The goal of Technogroup is 100% availability of all Hard- and Software components at any time. Other key qualities are 
minimal response time and qualified support with hotline and helpdesks. Technogroup provides extensive know-how across 
all system platforms, secured through a client-oriented service contract. 

Ensuring the highest standards for its customers, Technogroup is ISO certified and all processes are delivered according to 
ITIL. www.technogroup.com 
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About IFS  

IFS™ is a globally recognized leader in developing and delivering enterprise software for enterprise resource planning (ERP), 
enterprise asset management (EAM) and enterprise service management (ESM). IFS brings customers in targeted sectors 
closer to their business, helps them be more agile and enables them to profit from change. IFS is a public company (XSTO: 
IFS) founded in 1983 and currently has over 2,700 employees. IFS supports more than 2,400 customers worldwide from its 
network of local offices and through a growing ecosystem of partners. For more information visit: www.ifsworld.com. 

Follow us on Twitter: @ifsworld 

Visit the IFS Blog on technology, innovation and creativity: http://blog.ifsworld.com 

IFS discloses the information herein pursuant to the Financial Instruments Act (1991:980) and/or the Securities Markets Act 
(2007:528). The information was submitted for publication on September 3, 2015, at 10 a.m. CEST. 
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