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Kindred continue to focus on contributing to a more sustainable gambling market through 
an open and fact-based discussion across industry stakeholders. In the second quarter of 
2021, Kindred’s share of revenue from harmful gambling increased slightly to 4.3 per cent.  
 
In February this year, Kindred Group plc (Kindred) started to communicate about its “Journey 
towards zero” by announcing the share of revenue derived from harmful gambling. Kindred 
has set an ambition to reach zero per cent of revenue from harmful gambling by the end of 
2023 and report this on a quarterly basis. The purpose is to be transparent with data and raise 
awareness on what needs to be done to prevent high-risk gambling in society.  
 
For the second quarter of 2021, the share of revenue from harmful gambling increased 
slightly to 4.3 per cent from 3.9 per cent in Q1 2021.   
 

Global statistics from Kindred Group Q4 2020 Q1 2021 Q2 2021* 

Share of gross winnings revenue from high-risk players 4.3% 3.9% 4.3% 

Improvement effect after interventions 75.7% 76.6% 76.9% 

*90 day rolling period between 19 March 2020 and 19 June 2021 

 
 
“During the past quarter we have continued to see a positive and constructive dialogue 
across the industry in terms of achieving a more sustainable gambling market. Ensuring 
that the discussion continues to take place, and that it is fact-based, is vital if we are to 
achieve the ambition we have set. Despite our revenue increasing slightly this quarter, 
which is an expected fluctuation, we remain dedicated and focused on our journey towards 
zero”, comments Henrik Tjärnström, CEO of Kindred Group. 
 
Kindred's data on revenue from harmful gambling will be updated quarterly and published 
on Kindred Group's website together with a measurement of the effectiveness of the 
sustainability work. To read more, visit: www.kindredgroup.com/zero.   
 
Kindred will host the Sustainable Gambling Conference on 5 October with the theme “Safer 
gambling: A shared responsibility”. To read more, visit: www.sustainablegambling.com.  
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About Kindred Group 
Kindred Group is one of the world’s leading online gambling operators with business across Europe, US and 
Australia, offering 30 million customers across 9 brands a great form of entertainment in a safe, fair and 
sustainable environment. The company, which employs about 1,600 people, is listed on Nasdaq Stockholm Large 
Cap and is a member of the European Gaming and Betting Association (EGBA) and founding member of IBIA 
(sports betting integrity). Kindred Group is audited and certified by eCOGRA for compliance with the 2014 EU 
Recommendation on Consumer Protection and Responsible Gambling (2014/478/EU). Read more on 
www.kindredgroup.com.  
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