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Apex vertical transport master classes take off 
 
Apex Lifts has successfully launched a ‘Vertical Transport Master Class’ 
programme at its head office in Sidcup, South East London. The classes 
designed for property and facilities management teams, teach the basic 
principles of lifts operation and safety management.  
 
The classes are already proving popular with Apex’s existing customers, 
including major corporations and housing associations such as Hanover and 
Central & Cecil (C&C). So much so, Apex is now extending the offer of master 
classes to non-client organisations too. 
 
Apex Service manager, John Roberts, co-hosts the master classes. He says: 
“All the feedback we’ve had has been incredibly positive. Delegates leave the 
classes able to deal with any lift problems with much greater knowledge, and 
thus in a safer, calmer fashion. Plus, we have a bit of fun while we do it. 
There’s even a trophy up for grabs for the person who scores highest in the 
quiz at the end.” 
 
The master classes use a combination of classroom education, video and 
practical demonstrations to look at different lift operating systems and 
common safety hazards, and how to manage them efficiently and effectively. 
 
“It is vital those who are managing lifts have a good understanding of how 
they operate, their safety systems and how hazards can be avoided,” says 
Warren Jenchner, Managing Director. “At Apex, we are always looking at new 
ways to improve reliability and safety performance. Educating those who look 
after lifts on a day-to-day basis is sure to have a positive impact.” 
 
To find out more about Apex’s vertical transport master classes or to register 
your interest, contact John Roberts on JohnR@apexlifts.com  
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About Apex Lifts 
 
Apex Lifts is London’s largest independent lift manufacturing and elevator servicing 
company. With over four decades of trading excellence, Apex maintains, repairs, 
refurbishes, installs and manufactures quality bespoke lifts throughout London and 
Southern England. 

Apex Lift’s philosophy has remained unchanged for 43 years: Our commitment to 
excellence will always be demonstrated in the service we provide.  The first company 
within the UK lift industry to be awarded all three major quality management 
accreditations, over the years Apex has secured some of the most prestigious lift 
contracts, including for the Royal Households. 

Delivered from our in-house facilities Apex provides flexible out of hours amenities 
and lift services, and whilst no installation or service contract is ever the same, every 
one conforms to stringent European and British Standards. Apex Lifts is dedicated to 
providing a standard of product and service that will not just meet your needs, but 
exceed your expectations. 

At Apex, we understand how important employees are, and pride ourselves on our 
training and continued development of apprentices and staff. We have an unrivalled 
team of highly skilled personnel who have dedicated many years of hard work to 
serving our business and our customers. Every Apex Lift's staff member must display 
at pre-appointment stage obvious communication and people skills, in addition to 
understanding the importance of a flexible ‘can do’ approach. 

Apex Lifts is an EAL approved assessment centre and the Apex Training 
Academy provides support not only for our own staff, but for our clients too, so you 
can get a real insight in to operating and maintaining your own lifts and elevators. 
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