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New Chapter Learning Looking InsideOut for Great Leadership 

Innovative training and customer service excellence experts New Chapter Learning are 

holding a one day InsideOut programme for a limited number of senior managers on 

Wednesday 25th September 2013. This programme will take leaders on a journey of 

understanding and recognition of the key skills, aptitudes and attitudes they need to 

develop for their own organisations success.  

Senior executive training and development has been notoriously difficult to deliver and 

develop in innovative ways, and New Chapter Learning have pooled over 40 years of 

experience working with senior leadership teams to develop this bespoke course, which is 

delivered at the fantastic outdoor activity centre in Durham, at Moor House.   

Jacci Wright, director of New Chapter Learning commented on the course: ‘The InsideOut 

Leadership Development programme is designed for both experienced and new to role 

managers who want to build on their skill to be effective leaders. This is not a day of 

management theories or endless powerpoint presentations, and develops practical skills, 

sound advice and ensures that everyone learns lessons immediately which they can and will 

put into practice. A real emphasis has been placed on making InsideOut an engaging and 

entertaining programme to maximise participation.’ 

‘InsideOut gets you thinking and acting differently from the ‘get go’ and keeps on building 

your knowledge and capability throughout the whole day. When the classroom learning is 

finished you get to put that knowledge into practice with some great outdoor activities 

which are followed up with back in the workplace exercises and support. Being an effective 



leader is a crucial skill for any manager, whether long established in a management position 

or new to the role,’ concluded Jacci. 

Spaces are available at a discounted rate for members of the North East Chamber of 

Commerce and are available online, but there is a very limited supply of spaces. For a full 

range of course information and services available through New Chapter Learning, and to 

book a place on the InsideOut programme on 25th September take a look at 

www.newchapterlearning.co.uk  
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For further information please contact Mark Carton at Lateral Advertising on 0191 

5641444 or email mark@lateraladvertising.co.uk  
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