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Press information 

A smartphone on wheels: here’s how 

tomorrow’s intelligent trucks work  
 
Personalised, predictive and always driveable. Tomorrow’s intelligent truck is 
more similar to a smartphone on wheels than a traditional vehicle.  
“Within a few years this is going to revolutionise productivity in the transport 
industry,” says Hayder Wokil, Director Quality & Uptime at Volvo Trucks. 
 

Today there are about 175,000 online-connected Volvo trucks on Europe’s roads. A 

number of them can already today send information about when they need maintenance 

and some of the necessary service work can even be administrated remotely. This, 

however, is just the beginning.  

“In coming few years, for instance, the truck will be able to monitor its own health in 

real time, promoting easier and quicker service which leads to higher productivity for all 

concerned – drivers, workshops and haulage firms,” says Hayder Wokil, Director 

Quality & Uptime at Volvo Trucks.  

 

In the future the truck will also make workshop administration easier by booking its own 

service as and when necessary, booking the appropriate mechanics for the relevant jobs 

and advance-ordering the necessary parts for delivery to the workshop. Repairs will be 

able to be performed wherever the truck happens to be and will be carried out at an 

appropriate time in its working schedule.  

“Service  will be synchronised with the truck’s operating timetable and will be booked at 

the nearest workshop at a time when the vehicle would in any case not be in operation, 

for instance at night or when the driver has to take a legislated break. Via online 

connectivity the truck will also be able to carry out simple self-repairs remotely,” relates 

Hayder Wokil.  

 

Tomorrow’s truck will also enable more flexibility. As the connectivity potential for 

trucks continues developing, vehicles will be able to be specified to suit each individual 

assignment, which in turn promotes more efficient operation.  

“The next generation of trucks will be increasingly personalised and will for example be 

able to be tailored to match the operator’s needs and driving style. It will also be able to 

update its own configuration to suit specific transport assignments,” explains Hayder 

Wokil.    
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One important prerequisite for utilising the benefits of connectivity is the collection of 

large quantities of data. 

 

According to Per Adamsson, Director Strategy & Business Development at Volvo 

Group Telematics, today’s trucks will follow the trend shown by smartphones in recent 

years. In the automotive industry there is talk about ‘The Smartphone on Wheels 

Evolution’.  

“In the near future trucks will be able to communicate with other road users as well as 

with mobile remotely enabled devices such as cycle helmets, helping to cut the risk of 

accidents and reducing unplanned standstills,” reveals Per Adamsson.  

“Thanks to online connectivity, in the future the truck will also be able to independently 

monitor traffic status and select the most efficient route if there are traffic jams or 

roadworks up ahead,” continues Per. 

 

However, even if much of the technology for realising tomorrow’s truck already exists 

today, it may take some time before the next-generation scenario becomes reality.  

“The biggest challenge lies in sifting through the massive amount of data we collect 

from our vehicles. The infrastructure for connectivity throughout the world also needs to 

be further developed before we can transform next-generation vision into everyday 

reality,” says Hayder Wokil.  

 
See the film on Volvo Trucks' YouTube channel (link) 
Download images at Volvo Trucks’ Image Gallery (link) 

 
Four future trends in the transport industry  

 
1. Smart services  

In addition to predicting faults, truck manufacturers will in another few years be able to 

better understand why faults occur in the first place – before they occur. The vehicle will 

also be able to rectify minor faults on its own and issue an alert and book its own service 

before a problem arises.  

 
2. Less administration 

In the future, service will involve far less administration for the haulage firm and 

workshop since the truck will be able to handle most of this itself, such as booking 

service and downloading and updating its own on-board software.  

 
3. Connected devices 

In the future all the products around us, such as watches, jackets and cycle helmets, will 

be able to communicate directly with one another as long as the connection adds values. 

Tomorrow’s wristwatch, for example, will not just show the time, it will also be able to 

https://youtu.be/ERWeo02fTyI
http://images.volvotrucks.com/latelogin.jspx?recordsWithCatalogName=Volvo+Trucks:26271,Volvo+Trucks:26270,Volvo+Trucks:26269,Volvo+Trucks:26268,Volvo+Trucks:26267,Volvo+Trucks:26265,Volvo+Trucks:26264,Volvo+Trucks:26263,Volvo+Trucks:26262,Volvo+Trucks:26261
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monitor the driver’s pulse and issue an alert and even activate autopilot if something 

happens to the driver.  

 
4. Personalisation  

The more information the truck manufacturer has about who is behind the wheel and 

who owns the truck, the easier it becomes to individually tailor the truck to match 

specific driving styles and transport assignments.  
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For further information, please contact:  

 

Agneta Malmcrona, Volvo Trucks Media Relations. Phone: +46 31 322 07 07,  

e-mail: agneta.malmcrona@volvo.com 

 

 
For broadcast-quality videos supporting this press release and more, please visit 
http://www.thenewsmarket.com/volvotrucks 
Press images and films are available in the Volvo Trucks image and film gallery at http://images.volvotrucks.com 
 

Volvo Trucks provides complete transport solutions for professional and demanding customers, offering a full range of 
medium to heavy duty trucks. Customer support is secured via a global network of 2,200 dealers and workshops in more 
than 120 countries. Volvo trucks are assembled in 16 countries across the globe. In 2014, more than 117,000 Volvo 
trucks were delivered worldwide. Volvo Trucks is part of the Volvo Group, one of the world’s leading manufacturers of 
trucks, buses and construction equipment, and drive systems for marine and industrial applications. The Group also 
provides solutions for financing and service. Volvo´s work is based on the core values quality, safety and environmental 
care. 
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