Allianz Global Assistance Signs Deal with Hawaiian Airlines
Premier Destination Carrier Serving Hawaii to Offer Allianz Travel Insurance
Allianz Global Assistance USA, the leading provider of travel and consumer specialty insurance, announced today that it has launched a
partnership with Hawaiian Airlines, the premier destination carrier servicing Hawaii. The agreement provides Hawaiian Airlines customers with
access to purchase Allianz Travel Insurance products* through hawaiianairlines.com.
“We find that our customers increasingly value the option of travel insurance and the peace of mind that it offers,” said Vicki Nakata, Hawaiian
Airlines managing director for partnerships and travel products. “With Allianz’s industry-leading products and technology now available on our
site, our guests can quickly and easily access protection for their travel investments and 24/7 travel assistance for many medical or travelrelated emergencies.”
The goal of the new partnership is to provide customers with increased confidence during their travels by offering products to meet their
needs, seamlessly integrated into the Hawaiian Airlines website. The agreement between Hawaiian Airlines and Allianz Global Assistance
provides for the integration of Allianz’s next-generation FusionSM platform that generates targeted travel insurance offers to Hawaiian Airline
customers in Hawaiian’s booking path.
“We are proud to partner with Hawaiian Airlines and become an extension of their Aloha spirit,” said Mike Nelson, CEO of Allianz Global
Assistance USA. “Hawaiian Airlines has a passion for excellence and strives to give its customers the best service and experience possible.
We share that passion and we look forward to providing Hawaiian’s customers with great travel insurance products and peace of mind.”
For more information on Hawaiian Airlines, visit http://www.hawaiianairlines.com. For more information on Allianz Travel Insurance, visit
http://allianztravelinsurance.com.
***
* - Conditions, limitations and exclusions apply. For a complete description of the coverage, carefully review the terms and conditions of the
certificate of insurance. Insurance coverage is underwritten by BCS Insurance Company (OH, Administrative Office: Oakbrook Terrace, Ill),
rated “A-“(Excellent) by A.M. Best Co., under BCS Form No. 52.201 series or 52.401 series, or Jefferson Insurance Company (NY,
Administrative Office: Richmond, VA), rated “A” (Excellent) by A.M. Best Co., under Jefferson Form No. 101-C series or 101-P series,
depending on the insured's state. Allianz Global Assistance and Allianz Travel Insurance are brands of AGA Service Company. AGA Service
Company is the licensed producer and administrator of this plan and an affiliate of Jefferson Insurance Company. The insured shall not
receive any special benefit or advantage because of the affiliation between AGA Service Company and Jefferson Insurance Company.

Allianz Global Assistance USA
Allianz Global Assistance USA (AGA Service Company) is a leading consumer specialty insurance and assistance company. We insure 13
million customers annually and are best known for our Allianz Travel Insurance plans.
In addition to travel insurance, Allianz Global Assistance USA offers event ticket protection, registration protection for endurance events and
unique travel assistance services such as international medical assistance and concierge services. The company also serves as an outsource
provider for in-bound call center services and claims administration for health insurers, property and casualty insurers, and credit card
companies.
For more information about Allianz Global Assistance USA, please visit allianzassistance.com. To learn more about Allianz Travel Insurance
plans, please visit allianztravelinsurance.com or Like us on Facebook at Facebook.com/AllianzTravelInsuranceUS.
Allianz Global Assistance
How can we help?
Allianz Global Assistance is an international leader in assistance, travel insurance and health, life & home care services, with operation centers
in 34 countries. The company has more than 12,000 employees who speak 40 different languages and work throughout the world with a
network of 400,000 service providers and 118 correspondents covering 150 countries.
Allianz
Allianz is the 25thlargest company in the world (Forbes Global 2012) and 62ndmost valuable global brand (Interbrand, 2012). Allianz has
144,000 employees worldwide and 78 million customers in more than 70 countries. In 2012, Allianz had over 106.3 billion euros in revenue and
over 1.4 billion euros under management. In addition to Allianz Global Assistance, Allianz brands in the US include:
Allianz Life
Allianz Global Investors
PIMCO
Fireman’s Fund
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About Hawaiian Airlines
Hawaiian has led all U.S. carriers in on-time performance for each of the past nine years (2004-2012) as reported by the U.S. Department of
Transportation. Consumer surveys by Condé Nast Traveler, Travel + Leisure and Zagat have all ranked Hawaiian the highest of all domestic
airlines serving Hawai‘i.
Now in its 84th year of continuous service, Hawaiian is Hawai‘i’s biggest and longest-serving airline, as well as the largest provider of
passenger air service from its primary visitor markets on the U.S. mainland. Hawaiian offers nonstop service to Hawai‘i from more U.S. gateway
cities (11) than any other airline, along with service from Japan, South Korea, the Philippines, Australia, New Zealand, American Samoa, and
Tahiti. New nonstop service will begin between Honolulu and Taipei, Taiwan on July 9, 2013 and, subject to government approvals, between
Honolulu and Beijing, China in April 2014. Hawaiian also provides approximately 160 jet flights daily between the Hawaiian Islands.
Hawaiian Airlines, Inc. is a subsidiary of Hawaiian Holdings, Inc. (NASDAQ: HA). Additional information is available at HawaiianAirlines.com.
Follow updates on Twitter about Hawaiian (@HawaiianAir) and its special fare offers (@HawaiianFares), and become a fan on its Facebook
page (Hawaiian Airlines).
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