
PRESS INVITE: SITS - The Service Desk & IT Support Show 2014

SITS – The Service Desk & IT Support Show celebrates its 20th anniversary edition next week on Tuesday and Wednesday,
29-30 April, at London’s Earls Court.  

Twenty years ago, few UK workers could have foreseen some of the technological advancements that now seem commonplace. 
Today, computers and portable devices play an essential role in day-to-day business operations for millions.  In a world where
even the most minor of IT faults can lead to serious disruptions and revenue losses, quality IT support professionals and
service providers are an increasingly vital component of any competitive business.  And SITS14 is their annual go to event to
keep up-to-date with the latest tools, technology and trends.

Featuring 100 suppliers, including Hewlett-Packard, Atlassian, USU AG, Hornbill, LogMeIn, Citrix, and Gartner, SITS14 offers
a vital opportunity to source the latest industry news.

“SITS is a busy and brilliant event for the industry – clearly the most focused and clearly defined of all the IT support
exhibitions and a treasure trove for all concerned – networkers, vendors, buyers, practitioners, analysts and consultants,” says
independent management consultant, and popular SITS speaker, Barclay Rae.

For those that have yet to enjoy the SITS experience for themselves – 2014 may be the perfect year to give it try.

So what’s in store at SITS14?

Exclusive Keynotes and case studies from Gartner, Hewlett-Packard, Network Rail, Virgin Media, and World Food
Programme, plus a new white paper from the SDI and Cherwell Software - www.servicedeskshow.com/education
New exhibitors - http://onlineexhibitormanual.com/SDITS14/exhi/exhibitorList.aspx
New launches - www.servicedeskshow.com/sits14-exhibitor-show-highlights

Registering in advance is highly recommended and includes free access to Infosecurity Europe 2014, Europe’s No.1 information
security event, co-located at Earls Court.

All press that pre-register this week (before 25 April) will be issued with complimentary tickets to attend any TWO seminars,
keynotes or breakfast briefings at SITS14 (subject to availability).

To register for a free press pass to SITS14, please email your details and seminar choices to the show's PR Manager Emma-
Louise Jones at ejones@divcom.co.uk before 5pm on Friday 25 April.

Alternatively register for a free visitor pass at http://www.eventdata.co.uk/Visitor/SITS.aspx?TrackingCode=PR14.

SITS14 – The Service Desk & IT Support Show
Brompton Hall, Earls Court 1, London 
Tuesday 29th & Wednesday 30th April 2014 
Open 9.30am to 5.00pm each day
www.servicedeskshow.co.uk

###

Media enquiries & press pass requests to:
Emma-Louise Jones, PR Manager
Editorial representatives of relevant trade and consumer media (including freelancers) are invited to apply for press passes to SITS14 via email
to ejones@divcom.co.uk (please note, additional details may be requested to verify journalistic activity and all press passes are issued at the
management’s discretion).
t: 44 (0)1273 645134                 e: ejones@divcom.co.uk 
http://www.twitter.com/DiversifiedUK 
http://www.divcom.co.uk

Exhibitor enquiries to:
Laura Venables, Group Event Manager of SITS
t: 44 (0)1273 645138                 e: lvenables@divcom.co.uk



t: 44 (0)1273 645138                 e: lvenables@divcom.co.uk
http://www.twitter.com/SDITS
http://www.servicedeskshow.com

Notes:

The 19th edition of SITS – The Service Desk & IT Support Show took place at London’s Earls Court in April 2013, it
attracted 4,362 visitors from 40 different countries.  91%  of surveyed visitors rated their show experience as excellent/good.

SITS – The Service Desk & IT Support Show was shortlisted for Best UK Trade Show Exhibition (under 2,000m2) at the
Association of Event Organisers (AEO) Excellence Awards in 2012. 

Diversified Communications UK Ltd (Diversified UK) is a fast growing trade event organiser and publisher based in Brighton
and Nailsworth (Glos).  Diversified UK’s portfolio includes SITS – The Service Desk & IT Support Show; office*; Casual
Dining (new for 2014); lunch! (winner of Best Marketing Campaign of the Year at the Association of Event Organisers
Excellence Awards in 2012, and Best UK Trade Show Exhibition (under 2,000sqm) in 2010 & 2011); Natural & Organic
Products Europe; Nordic Organic Food Fair & Natural Products Scandinavia in Malmö, Sweden; Geo Business (new for
2014); Ocean Business (including Offshore Survey Conference & Ocean Careers); MARELEC Marine Electromagnetics
conference; camexpo; Natural Products magazine; and the Natural Beauty Yearbook.

Diversified UK is part of Diversified Communications, a leading international media company with a successful portfolio of
sector leading exhibition, conferences, publications and websites.


