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ReadSoft and AIIM join forces to 
provide clarity about “smart process 
applications” in October webinar  
ReadSoft, a leading provider of applications for business process automation, in 
partnership with AIIM, the global community of information professionals, will 
shed light on the genre of technology solutions known today as “smart process 
applications” (SPAs) in an October 16 webinar, Demystifying smart process 
applications, held at 11 a.m. EST.     
 
In recent years, smart process applications (SPAs) have been referred to as intelligent business processes, 
adaptive business process management, and even robotic process automation, to name a few. The 
purpose of this webinar is to provide clarity surrounding what exactly SPAs are, how they are utilized, 
and what benefits SPAs can bring to service organizations handling complex case management processes.  
  
SPAs are steadily being recognized industry-wide as the saving grace for many BPOs, financial service 
providers, and insurance companies to successfully meet increasing demand to serve their customers 
better, faster, and at a lower cost. By now, the early adopters of these “smart” technologies are 
experiencing the benefits of these solutions in the form of more effective processes, improved service 
levels, and greater agility. Two companies using smart process applications for loans processing and 
insurance claims processing will be featured to demonstrate how those benefits can be brought to life.  
 
John Mancini, respected leader of the AIIM global community of information professionals, predicts that 
the next three years will generate more change in the way we deploy enterprise technologies and whom 
we trust with this task than in the previous two decades. He recently commented on the disruption that 
companies will shortly face: “They are all of a sudden going to find that they have competitors that they 
never had before and they are going to find people that are more skilled, and leapfrog them. There will be 
an awful lot of companies that are going to be very, very surprised at how quickly the world is about to 
change.” In the webinar, he will share his take on the findings in AIIM’s latest research surrounding SPAs 
and provide insights into this rapidly advancing technology application, including how organizations 
should apply them today. 
 
Demystifying smart applications will take place on October 16, 2014, at 11:00 a.m. EST. Register for 
the webinar and find more information here. 
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All products, company or service names mentioned herein may be trademarks of their registered owners. 
 
 
ReadSoft may be required to disclose the information provided herein pursuant to the Securities Market Act. The information was 
submitted for publication on September 22, 2014 at 15:00 CET. 
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https://readsoft-us.webex.com/mw0307l/mywebex/default.do?nomenu=true&siteurl=readsoft-us&service=6&rnd=0.616903470802725&main_url=https://readsoft-us.webex.com/ec0606l/eventcenter/event/eventAction.do%3FtheAction%3Ddetail%26confViewID%3D1734842129%26%26EMK%3D4832534b00000001d5337bf239a96d5c01cd3186c232bc73f38434509c2b902f220731a4c44de033%26%26%26siteurl%3Dreadsoft-us
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https://readsoft-us.webex.com/mw0307l/mywebex/default.do?nomenu=true&siteurl=readsoft-us&service=6&rnd=0.616903470802725&main_url=https://readsoft-us.webex.com/ec0606l/eventcenter/event/eventAction.do%3FtheAction%3Ddetail%26confViewID%3D1734842129%26%26EMK%3D4832534b00000001d5337bf239a96d5c01cd3186c232bc73f38434509c2b902f220731a4c44de033%26%26%26siteurl%3Dreadsoft-us
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For additional information, please contact:   ReadSoft AB 
Johan Holmqvist, Vice President, Corporate Communications 
Phone: +46 708 37 66 77 
Email: johan.holmqvist@readsoft.com     
Andrew Pery, Chief Marketing Officer  
Phone: +1 613 697 7379  
Email: andrew.pery@readsoft.com  

 
 
About ReadSoft. ReadSoft simplifies business for organizations of all sizes with applications for business processes such as 
accounts payable automation, accounts receivable, sales order processing, and multichannel mailroom automation. Its on-
premises and cloud document process automation solutions enable some of the world’s largest corporations as well as small and 
medium businesses to compete and thrive in today’s environment by improving customer and supplier satisfaction, increasing 
operating efficiency, and providing greater visibility into business processes. ReadSoft is the world’s number one choice for 
invoice processing automation, and its applications integrate seamlessly with ERP systems from SAP, Oracle, Microsoft, as well 
as with many other business systems. Since 1991, the company has grown into a worldwide group, delivering industry expertise 
and support in 17 countries on six continents through its local and global partner network. ReadSoft is headquartered in 
Helsingborg, Sweden, and its share is traded on the NASDAQ OMX Stockholm’s Small Cap list. Visit www.readsoft.com.  
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