
2021-06-03 

HiQ skapar en bättre värld genom att förenkla och förbättra människors liv med teknik, design och kommunikation. Vi är en given partner till 
alla som vill skapa resultat som gör skillnad i en digitaliserad värld. HiQ har över 1 500 specialister och finns i fem länder. Bolaget grundades 
1995 och ägs sedan 2020 av Triton. För mer information och inspiration, besök www.hiq.se 

 

HiQ develops new eskilstuna.se 
 
Eskilstuna municipality chooses HiQ to develop the new eskilstuna.se with the purpose of transforming it into a 
website based on users’ needs. The website should make it easy for users to find the information they need to get 
answers to their questions or to carry out errands online. HiQ developed a new design for the website, a completely 
new search function and in parallel, built in AI to increase the precision.  
 
– This is a nice project for us at HiQ and a very good collaboration with Eskilstuna municipality with the work on the 
new eskilstuna.se. Being able to help simplify things for them and their citizens, to create a more accessible 
Eskilstuna, has been very rewarding especially since they are so happy with their new website, says Sven Ivar Mørch, 
CEO of HiQ. 
 
As society develops tougher requirements are put on a municipality and its accessibility. Citizens today expect to be able 
to carry out errands at any time of the day and to get answers to questions without having to sit in a telephone queue. 
The demands on a municipality and its website are therefore substantial in terms of the digital services offered, if it 
becomes too cumbersome, users will still pick up the phone and call the municipality for help. 

Eskilstuna municipality chooses HiQ with the aim of transforming eskilstuna.se into a website based on users’ need for 
municipal services and through this make it easier for users to find the information they need to get answers to their 
questions or carry out errands online. It is mainly about developing frequently asked questions to reduce the number of 
calls, increase the use of the digital service as well as the trust in the municipality and to be able to provide visitors with 
even better service. The vision is also to reduce the administrative work for both administrators and editors as the 
content does not require as much manual work as before. The purpose is also to strengthen Eskilstuna municipality’s 
brand platform “Good Sustainable Meetings” and thereby increase residents’ trust. The website must also comply with 
the rules and laws that exist regarding the accessibility and adapt the graphic profile to the new digital platform. 

– I have had the privilege of working alongside the world’s best colleagues to develop, in my opinion, Sweden’s best 
municipal website. Many thanks to the best team and to HiQ, says Martina Manneh, Municipal Strategy Communication 
& Digitization at Eskilstuna municipality. 

– I am so incredibly proud to have been involved in developing the municipality’s new website together with our fantastic 
consultants at HiQ, says Mikael Mörnhed, Developer/Webb Editor at Eskilstuna municipality. 

HiQ developed a completely new design for the website, which is built in SiteVision, with a strong user focus. Through 
interviews and tests, it became clear that an entirely new navigation needed to be developed as well as creating a more 
elaborate search function. The new search function highlights E-services and recommended landing pages created with 
the website’s label system. The number of pages on the website also needed to be reduced to a more manageable 
amount. In parallel, AI was built in to increase the website’s precision. The new navigation offers a faster path, to simpler 
and better information. The website has also been reviewed on the basis of the new law on accessibility to digital public 
services.  

– Together with my wonderful colleagues and the professional gang at HiQ, I have been involved in launching Eskilstuna 
municipality’s new website. We are so satisfied and happy with our new SiteVision web, spiced with exciting AI solutions 
from rec.ai, says Henrik Bondeson, Web Editor at Eskilstuna municipality. 

More about Eskilstuna municipality: 
www.eskilstuna.se 
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