Copenhagen, Helsinki, Oslo, Stockholm, 27 April 2017

Interim Management Statement
First Quarter Results 2017
CEO Casper von Koskull’s comments on the results:
“Since 2009 we have seen a low-intensive but stable growth environment with constantly lower rates. We are
witnessing the global recovery gaining strength and becoming more synchronised. Nevertheless, significant geopolitical
risks remain.
Income momentum has improved and total income is up by 6% compared to the first quarter of 2016, mainly driven by
net fee and commission income. Assets under management reached a new all-time high level of EUR 330.1bn, mainly
driven by strong performance. Costs are up 5% compared to the first quarter of 2016 mainly driven by Group projects,
Compliance and Risk and we see good progress in our investment programmes. Credit quality is solid and loan losses
remain largely unchanged at 14 bps. The capital position continues to strengthen and the Common Equity Tier 1 ratio
increased to 18.8%, compared to 18.4% at the end of 2016.
Our transformation projects are running in line with expectations, and the Core Banking Programme is making steady
progress towards implementation of the full savings and deposits portfolio in Finland during 2017.”
(For further viewpoints, see CEO comments on page 2)

First quarter 2017 vs. First quarter 2016 (First quarter 2017 vs. Fourth quarter 20161,2)









Total operating income1 +7%, in local currencies +6% (-5%, in local currencies -6%)
Total expenses2 +6%, in local currencies +5% (-6%, in local currencies -6%)
Operating profit1,2 +10%, in local currencies +8% (-3%, in local currencies -4%)
Common equity tier 1 capital ratio 18.8%, up from 16.7% (up 40 bps from 18.4%)
Cost/income ratio1,2 unchanged at 51% (unchanged from 51%)
Loan loss ratio of 14 bps, up from 13 bps (down 2 bps from 16 bps)
Return on equity1,2 10.3%, up from 10.1% (down 2.6%-points from 12.9%)
Diluted EPS EUR 0.21 vs. EUR 0.19 (EUR 0.21 vs. EUR 0.25)

For further information:
Casper von Koskull, President and Group CEO, +46 10 157 10 20 Torsten Hagen Jørgensen, Deputy CEO and Group COO, +45 5547 2200
Rodney Alfvén, Head of Investor Relations, +46 72 235 05 15
Helga Baagøe, Acting Head of Group Communications, +46 72 141 18 07

Nordea is among the ten largest universal banks in Europe in terms of total market capitalisation and has around 11 million customers,
31,500 employees and approximately 600 branch office locations. The Nordea share is listed on the Nasdaq Stockholm, Nasdaq Helsinki
and Nasdaq Copenhagen exchanges. We have broad expertise across the wide range of products, services and solutions that we provide
within banking, asset management and insurance. At Nordea we build trusted relationships through our strong engagement with both
customers and society.
www.nordea.com
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CEO comment
The low-intensive growth continued in the beginning of
2017, although we are now seeing good potential for a
synchronised recovery with improving growth prospects.
Inflation is under control, and we are prepared for low rates
for a long time. That means that the significant divergence
in growth between the different Nordic countries will
probably narrow and we expect more similar macro trends
in our four home markets.
Total revenues increased 6% in local currencies compared
to the first quarter of 2016.
Net interest income was unchanged in local currencies
compared to the first quarter of 2016 despite headwinds
from one less interest day and higher resolution fees.
Customer activity on financial markets held up well in the
quarter. The net result from items at fair value increased
17% in local currencies to EUR 375m from EUR 332m in
the first quarter of 2016.
Fee and commission income was up 12% in local
currencies compared to the first quarter of 2016, mainly
driven by savings-related business, where revenues were
up 22% on the back of higher volumes. Inflow was down to
1.3bn compared to 4.1bn in the first quarter of 2016.
Costs increased by 5% in local currencies compared to the
first quarter of 2016; however, excluding Group projects,
Compliance and Risk, costs were up 2%. The cost-toincome ratio was 51%, unchanged compared to the same
period of 2016. We see good progress in our investment
programmes and are committed to bringing down costs to
the 2016 level in 2018.
Credit quality remained solid and under strict control; the
total loan loss level was at 14 bps, mainly related to oil and
offshore portfolio. The impaired loan ratio was down by 3
bps compared to the first quarter in 2016. More than 75%
of the losses in the first quarter came from our oil and
offshore exposures. We expect losses in oil and offshore
exposures to remain elevated in the coming quarters, and
a largely unchanged credit quality at Group level.
Return on equity was 10.3% in the first quarter of 2017,
down from 12.9% in the previous quarter. Capital
generation remained strong and the CET1 ratio improved
40 bps to 18.8% compared to 18.4% in the previous
quarter.
We are building an Open Banking platform to co-operate
with partners and FinTechs to create better services for our
customers. These services will, over time, utilise data and
services that Nordea has across the universal banking
product portfolio. We see Open Banking as a wider
opportunity with currently more than 600 partners who
have signed up and expressed their interest in it.
The Nordea Trade portal is an information resource with
access to 20,000 market reports and news in 180 markets
about trade shows, trade risks and practical tools needed
to expand.
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The idea is to serve as a supporting hand for companies in
their process of exploring new opportunities abroad and
expanding and sustaining international businesses. The
Trade club is an exclusive membership club for banking
customers and Nordea is the only bank offering such an
opportunity in the Nordics. Since the launch in November
2016, the Trade portal has had 51,900 visits. The
aggregated number from March was 29,200 visits.
In Sweden, Nordea customers can now pay with their
Samsung phones via the Samsung Pay app in most stores.
In Denmark we were the first to introduce a wallet that can
be used locally and abroad on ordinary payment terminals
in stores. With Nordea Wallet, we offer our customers to
use contactless payments where stores provide this option.
In Finland, Nordea was first out launching the new mobile
service Siirto on 1 March, which allows customers to
transfer money from one account to another.
Nordea has risen to rank among the top ten most favoured
brands for fund selectors in Europe.
Our transformation projects are running in line with
expectations. The Core Banking Programme is making
steady progress towards implementation of the full savings
and deposits portfolio in Finland during 2017.
We have recently launched a Nordea-wide competitiveness
improvement effort that will support the overall strategic
transformation of Nordea with a coherent, transparent and
sustainable common approach to efficiency and
productivity gains. To get where we need to be, we are
working towards becoming an efficient end-to-end digital
organisation, operating with common processes, products,
systems and with a shared culture and passion for
customers and our long-term relationships.
In recent years, the Government policy in Sweden has
become increasingly unpredictable and deviates
significantly from the rest of EU, where most of our
competitors are domiciled. A few examples are the different
resolution regimes and removal of tax-deductibility for sub
debt.
In February, the Swedish government proposed to increase
the level of the resolution fee and to make the fee
permanent. The proposal will significantly increase the
costs for Swedish domiciled banks and their customers, not
only in Sweden but also in the other Nordic countries. We
have been discussing the Swedish regulatory framework
with the Swedish government for approximately a year and
we maintain an open and honest dialogue.
Given that the regulatory situation in Sweden does not offer
a level playing field or predictable environment, we will also
look at opportunities to move to Denmark or Finland. The
focus on maintaining our AA rated business model will not
be impacted by a potential move. The Nordea employees
will continue to deliver value for all our customers, as we
will keep on working with the Nordic operating model in the
same way as we do today.
Casper von Koskull
President and Group CEO
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Macroeconomy and financial
markets
The first quarter of 2017 featured improving confidence
survey data globally, indicating a pick-up in global growth
prospects, although hard data only partially confirmed the
trend. In the US, Donald Trump took office as president
and almost immediately faced serious headwinds on his
policy implementation, which left markets uncertain as to
whether new legislation deemed positive for business and
growth could be enacted. In Europe, the Dutch election
saw a populist defeat and eliminated some of the political
uncertainty looming over Europe during 2017. The UK
triggered Article 50 in March as expected, thus starting its
process of leaving the EU. Negotiations on the future
relationship had not started by end of Q1. In February,
EMU inflation reached its highest level since 2013.
However, the ECB kept its policy unchanged at its March
meeting, citing temporary inflation pressures. In the US, the
economy continued to show healthy signs of expansion
and labour market improvement and the Federal Reserve
raised interest rates by 0.25% at its March meeting and
signalled two or three more rate hikes during 2017. Global
trade picked up during the quarter and commodity prices
increased; this was a boost to emerging economies. The
index tracking emerging market purchase managers
reached its highest level since the autumn of 2014. The
Chinese economy showed signs of improving as well, with
underlying indicators of electricity usage and railway freight
rising. European and US equity markets had a strong start
to the year, ending the quarter higher by 5.8% and 4.6%,
respectively. US 10-year yields decreased slightly by 6bps
to 2.39% on the back of lower expectations for fiscal
stimulus, whereas German 10-year yields increased by
14bps during the quarter to 0.33%. The EUR/USD
exchange rate increased by 1.8% to 1.065.
Denmark
The Danish economy expanded by 2.3% (y/y) in the fourth
quarter of 2016; leading indicators show that it is likely the
economy continued to grow at close to an above trendpace in Q1 2017. In 2016, household consumption rose by
1.9% while exports rose by 1.7%. Households have
benefited from historically low interest rates, rising
employment and positive real wage growth. Also,
households’ financial wealth and home equity levels
increased. Prices of single-family and terraced houses rose
by about 4% in 2016 while prices of owner-occupied
apartments rose by more than twice that amount. Early
indications of house prices for Q1 were that they continued
to rise. Higher house prices and lower financing costs have
boosted residential investment, both in terms of rising
housing starts, and higher repair and maintenance activity.
The Danish central bank kept the key interest rate
unchanged in Q1 but it intervened in both February and
March in the foreign exchange market to keep the currency
within the peg range. Danish equities rose by 1.7% during
the quarter while the 10-year swap rate increased by 8bps
to 1.02%.

Finland
The Finnish economy continued its slow and uneven
recovery in Q4. However, confidence improved sharply,
suggesting stronger growth already in Q1. Domestic
demand remained the growth engine led by investment and
some support from consumption. Both the industrial and
services sectors gained momentum. There were also some
early signs of exports recovering. The Finnish public sector
austerity has led to a declining deficit and a decline in real
public expenditure, excluding social security funds. Inflation
trended somewhat higher. Finnish equity markets gained
2% during the quarter and the Finnish 10-year government
bond yield largely tracked the swings in German yields,
ending the quarter around 10bps higher at close to 0.45%.
Norway
Growth in Norway showed a pick-up in momentum in Q4
2016, and survey data indicated a continuation of this trend
in Q1 2017. Oil investments fell, but at a slower pace than
previously. Meanwhile, low interest rates, NOK weakness
and expansionary fiscal policy continued to positively affect
the economy. Unemployment appears to have peaked in
early 2016 and has shown signs of a slight decrease lately.
Core inflation has dropped by about 2 percentage points
over the past six months and came out at 1.6% in Q1. The
effect of past NOK weakening on imported inflation is
fading. Norges Bank kept its key rate unchanged at 0.5%
at its March meeting, but signalled more concern over low
inflation than expected. Norges Bank kept the bottom of the
rate path unchanged at 0.4%, but it lowered the rate path
quite significantly further out. The 2-year swap rate
decreased by 10bps to 1.17 % in Q1, while the 10-year
swap rate was unchanged at 1.92%. The Norwegian krone
was 2% weaker in trade-weighted terms in Q1. Norwegian
equities were down by 2%, as oil-related companies
continued to struggle.
Sweden
Swedish GDP growth remained strong throughout 2016. In
Q4, GDP rose by 2.3% over the year and by 1.0% over the
quarter. The growth was rather broad-based with both
domestic demand and exports rising. Moreover, key
indicators suggest that growth momentum extended into
the first quarter of this year. Employment remained on its
steadily upward trend, while the unemployment rate fell
only gradually due to the large inflow of labour. Consumer
price inflation continued to hover around 1.5-2.0% (y/y),
boosted by rising energy prices. Long-term inflation
expectations remained anchored at the 2% inflation target.
The Riksbank left the key policy rate unchanged at -0.50%
in February. Also the bond purchase programme was left
untouched. The trade-weighted Swedish krona weakened
initially in Q1 but regained its losses and ended the quarter
where it started. Swedish equities rose by 4%. 10-year
government bond yields rose 6bps to 0.61%, driven by
expectations of higher growth and inflation globally.
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Group results and performance
First quarter 2017
Net interest income
Net interest income in local currencies decreased 2% from
the previous quarter partly explained by two less interest
days and higher resolution fees. Both lending and deposit
margins improved compared to the previous quarter.

Net interest income in Group Corporate Centre was stable
at EUR 126m compared to EUR 132m in the previous
quarter.

Net interest income for Commercial & Business Banking
was up 1% in local currencies from the previous quarter.

Lending volumes
Loans to the public in local currencies, excluding repos,
were unchanged from the previous quarter. Average
lending volumes in local currencies in business areas were
mostly unchanged in Personal Banking, Commercial &
Business Banking and Wealth Management, but somewhat
down in Wholesale Banking.

Net interest income in Wholesale Banking was down 3% in
local currencies from the previous quarter, mainly driven by
lower lending volumes, lower yield fees and two less
interest days.

Deposit volumes
Total deposits from the public in local currencies, excluding
repos increased by 5% from the previous quarter. Average
deposit volumes in business areas were slightly up.

Net interest income for Personal Banking was up 2% in
local currencies from the previous quarter, driven by
improved lending and deposit margins.

Net interest income in Wealth Management was more or
less unchanged in the quarter and amounted to EUR 29m
compared to EUR 30m in the previous quarter.
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Net fee and commission income
Net fee and commission income decreased 1% in local
currencies from the previous quarter.

Positive market return explains the remainder of the AuM
increase.

Savings and investment commissions
Net fee and commission income from savings and investments increased 1% in local currencies from the previous
quarter to EUR 556m mainly due to higher assets under
management. AuM increased to EUR 330.1bn at the end of
the quarter compared to EUR 322.7bn in previous quarter.
Net inflow increased to EUR 1.3bn compared to net outflow
of EUR 0.2bn in the previous quarter.

In the first quarter, there were no performance-related fees
compared to EUR 16m in the previous quarter.
Payments and cards and lending-related commissions
Lending-related net fee and commission income decreased
7% in local currencies to EUR 161m from the previous
quarter. Payments and cards net fee and commission
income was down 9% to EUR 126m from the previous
quarter.
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Net result from items at fair value
The net result from items at fair value decreased 25% from
the previous quarter to EUR 375m but increased 13% from
same quarter in 2016. Fair value adjustment had a
marginally positive impact of EUR 3m down from
EUR 127m in Q4 2016.
Capital Markets income for customers in Wholesale
Banking, Personal Banking, Commercial and Business
Banking and Private Banking
Customer-driven capital markets activities generated lower
income in the customer business than in the previous
quarter. The net fair value result for the business units
decreased to EUR 198m, from EUR 222m in the previous
quarter.

Equity method
Income from companies accounted for under the equity
method was EUR 4m, unchanged from the previous
quarter.
Other operating income
Other operating income was EUR 19m, down from the high
level in the previous quarter (EUR 32m), which was
positively impacted by a EUR 18m gain related to Visa
Inc.’s acquisition of Visa Europe.

Life & Pensions
The net result from items at fair value for Life & Pensions
decreased EUR 8m from the previous quarter to EUR 59m.
Wholesale Banking other
The net fair value result for Wholesale Banking other, i.e.
income from managing the risks inherent in customer
transactions, decreased to EUR 99m compared to EUR
183m in the previous quarter. The higher number in the
previous quarter was positively affected by an effect of fair
value adjustment of EUR 121m, driven by wider credit
spreads and higher long-term interest rates.
Group Functions and Other and eliminations
The net fair value result in Group Corporate Centre was
EUR 26m compared to EUR 29m in the fourth quarter.

Total operating income
Total income decreased by 6% in local currencies from the
previous quarter to EUR 2,461m (excluding the EUR 22m
capital gain related to Visa Inc.’s acquisition of Visa Europe
recognised in the previous quarter).
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Total expenses
Total expenses in the first quarter amounted to EUR
1,246m excluding non-recurring items, down 6% from the
previous quarter but up 5% from the first quarter of 2016 in
local currencies.
Staff costs were up 3% in local currencies from the
previous quarter excluding changes in the pension
agreement in Norway and up 7% in the same period in
2016 in local currencies.
Other expenses were down 19% in local currencies from
the previous quarter, following lower spend in Group
projects and seasonally lower IT, marketing and traveling
costs.
Depreciations were down 15% from the previous quarter
but up 15% from same quarter of 2016.
The number of employees (FTEs) at the end of the first
quarter was 31,640 which is more or less unchanged from

the previous quarter but up 4% from the same quarter of
2016. The increase from the first quarter of 2016 is mainly
related to compliance and risk.
Expenses related to Group projects, Compliance and Risk
that affected the P&L were EUR 128m, compared to EUR
147m in the previous quarter. In addition, EUR 34m was
capitalised compared to EUR 109m in the previous quarter.
Provisions for performance-related salaries in the first
quarter were EUR 81m, compared to EUR 95m in the
previous quarter.
The cost/income ratio was unchanged in the first quarter,
compared to both the previous quarter and the first quarter
of 2016.
We see good progress in our investment programmes and
are committed to bringing down costs to the 2016 in 2018.
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Net loan losses

Credit portfolio

Credit quality remained solid and under strict control. Net
loan loss provisions decreased to EUR 113m and the loan
loss ratio improved to 14 basis points (EUR 129m and 16
bps in the previous quarter) driven by net reversals of
collective provisions.

Total lending to the public, excluding reversed repurchase
agreements, amounted to EUR 299bn when excluding the
operations in the Baltics, which is unchanged from the
previous quarter in local currencies.

In general, there were increased individual provisions
related to oil services and offshore in Shipping, Oil and
Offshore as well as Russia compared to Q4. The loan loss
ratio for individual losses is 16 bps and for collective losses
-2 bps (in Q4, the ratio for individual losses was 15 bps and
for collective losses it was 1 bp).
We expect losses in oil and offshore exposures to remain
elevated in the coming quarters, and a largely unchanged
credit quality at Group level.

The impaired loans ratio was more or less unchanged at
162 bps of total loans (163 bps in the previous quarter).
Total impaired loans gross increased slightly by 1%
compared to the previous quarter to EUR 5,618m, mainly
due to the oil and offshore portfolio. The provisioning ratio
is unchanged from the previous quarter at 44%.
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Profit
Operating profit
Operating profit excluding non-recurring items decreased
to EUR 1,102m, down 4% in local currencies compared to
the previous quarter, but up 8% compared to the same
quarter of 2016.
Taxes
Income tax expense was EUR 258m compared to EUR
148m in the previous quarter. The effective tax rate was
23.5%, compared to 11.9% in the previous quarter and
22.3% in the first quarter last year.

Net profit
Net profit decreased 18% in local currencies from the
previous quarter to EUR 844m. Return on equity was
10.3%, down from 12.9% in the previous quarter.
Diluted earnings per share were EUR 0.21 (EUR 0.27 in
the previous quarter).

First quarter 2017 compared to first
quarter 2016
Total income was up 6% in local currencies (up 7% in
EUR) from the prior year and operating profit was up 8% in
local currencies (up 10% in EUR) from the prior year
excluding non-recurring items.

Income
Net interest income was unchanged in local currencies (up
2% in EUR) from 2016. Average lending volumes in
business areas in local currencies were unchanged from
the first quarter of 2016 while deposits volumes were up
1%.
Net fee and commission income increased 12% in local
currencies (increased 12% in EUR) from the previous year.
Net result from items at fair value increased 17% in local
currencies (13% in EUR) from 2016.

Expenses
Total expenses were up 5% in local currencies (6% in
EUR) from the previous year excluding non-recurring items
and amounted to EUR 1,246m. Staff costs were up 7% in
local currencies excluding non-recurring items.

Net loan losses
Net loan loss provisions increased to EUR 113m,
corresponding to a loan loss ratio of 14 bps (13 bps for first
quarter 2016).

Net profit
Net profit increased 6% in local currencies (8% in EUR) to
EUR 844m.

Currency fluctuation impact
Currency fluctuations had an increasing effect of 1% on
income and expenses as well as on loan and deposit
volumes compared to a year ago.
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Other information
Capital position and risk exposure amount, REA
Nordea Group’s Basel III Common equity tier 1 (CET1)
capital ratio increased to 18.8% at the end of the first
quarter 2017 compared to 18.4% at the end of the fourth
quarter 2016. REA increased EUR 0.4bn. The main drivers
were increased REA calculated under the standardised
approach and changes to credit quality in the corporate
and institution portfolios. This was somewhat offset by
decreased market risk.

The Group´s Internal Capital Requirement (ICR) was at the
end of the first quarter EUR 14.0bn, a decrease of EUR
0.5bn compared to the previous quarter. The ICR should
be compared to the Own Funds, which was EUR 32.5bn at
the end of the fourth quarter. The ICR is calculated based
on a Pillar I plus Pillar II approach. For more detailed
information about the ICR methodology see the Capital and
Risk Management Report.

The tier 1 capital ratio increased to 21.0% compared to
20.7% in the previous quarter and the total capital ratio
decreased from 24.7% to 24.3%.

Regulatory developments

The CET1 capital was EUR 25.1bn, the Tier 1 capital was
EUR 28.1bn and the Own Funds were EUR 32.5bn. CET1
Capital increased EUR 0.5bn mainly driven by continued
strong profit generation and a dividend from Nordea Life
and Pension of EUR 350m. The decrease of the Own
funds was mainly due to a call of a Tier 2 loan. The capital
requirement based on the Basel 1 transitional rules was
EUR 17.1bn and the adjusted Own Funds were EUR
32.7bn.
The CRR leverage ratio decreased to 4.7% including profit,
a decrease from 5.0% compared to fourth quarter.

On 23 February the Swedish National Debt Office
published the final framework for MREL (minimum
requirement for own funds and eligible liabilities). The final
framework, which is an updated version of the draft
proposal from April last year, contains the final calibration
for MREL requirements as well as subordination
requirement for eligible instruments.
On March 7, Nordea received approval from the Swedish
FSA to calculate its Sovereign exposures under
Foundation IRB approach. In Q1 Nordea has included the
REA increase, equivalent of a total Sovereign Risk Weight
of 2.2%, as additional risk exposure amount. Full technical
implementation is expected during Q2.
As previously announced by Swedish Financial
Supervisory Authority the countercyclical capital buffer rate
in Sweden was increased to 2% as of 19 March.
Risk exposure amount, REA (EURbn), quarterly development

Economic Capital (EC) was at the end of the first quarter
EUR 28.9bn, which is an increase by EUR 2.6bn compared
to fourth quarter. Main driver for the increase steams from
credit risk by EUR 2.3bn, foremost due to the annual
update of the Pillar II framework. These increases were
slightly offset by a decrease in market risk stemming from
the FX risk in the banking book. Lastly intangible assets
were affected by increased investment in IT, software and
development.
Common equity tier 1 (CET1) capital ratio, changes in the quarter
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Balance sheet
Total assets in the balance sheet increased EUR 34bn in
the quarter and the asset values of derivatives were EUR
14bn lower than in the previous period.
Loans to the public increased slightly to EUR 320bn in the
quarter compared to EUR 318bn in the previous quarter.
Other assets increased by EUR 31bn in the quarter.

Market risk
Total market risk, measured as Value at Risk, in the trading
book was EUR 9m (EUR 16m in Q4 2016), a reduction
mainly driven by reduced equity exposure over the period.

Total market risk, measured as Value at Risk, in the
banking book was largely unchanged at EUR 63m (EUR
59m in Q4 2016).

Nordea’s funding and liquidity operations
Nordea issued approx. EUR 4.2bn in long-term funding in
the first quarter excluding Danish covered bonds and
subordinated notes, of which approx. EUR 3.2bn
represented the issuance of Finnish, Swedish and
Norwegian covered bonds in domestic and international
markets. A EUR 1.5bn 5-year covered bond was issued
from Nordea Mortgage Bank.
Nordea’s long-term funding portion of total funding was, at
the end of the first quarter, approx. 81%.
Short-term liquidity risk is measured using several metrics
and the Liquidity Coverage Ratio (LCR) is one such metric.
LCR for the Nordea Group was, according to the Swedish
FSA’s LCR definition, 142% at the end of the first quarter.
The LCR in EUR was 185% and in USD 150% at the end
of the first quarter. LCR for the Nordea Group according to
CRR LCR definitions was 163% at the end of the first
quarter. The liquidity buffer is composed of highly liquid
central bank eligible securities with characteristics similar
to Basel III/CRD IV liquid assets and amounted to EUR
65bn at the end of the first quarter (EUR 69bn at the end of
the fourth quarter).

Nordea share and ratings
Nordea’s share price as per end of Q1 2017

Nordea ratings as per end of Q1 2017
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Legal Structure Programme update
The new legal structure was implemented by means of
cross-border mergers between Nordea Bank AB (publ) and
its subsidiary banks in Denmark, Finland and Norway and
went into force on 2 January 2017.
The mergers went smoothly and the new structure has now
been in place for a quarter. Thus the decision to formally
close the programme was taken 31 March 2017.
Baltics
In August 2016, Nordea and DNB announced that they will
combine their operations in the Baltics. At the beginning of
March this year, it was announced that Luminor will be the
name of the joint Baltic bank. The merger is conditional on
regulatory approvals and is expected to close during the
fourth quarter of 2017.
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Follow-up on the sale of Nordea Bank Russian Retail
loan portfolio
Nordea has, as already communicated as an event after
the balance sheet date in the Fourth Quarter and Full Year
Results 2016, sold the existing portfolio of mortgage and
consumer loans in Russia. The carrying amount of the
portfolio was EUR 228m and the cost related to the
divestment recognised on “Net result from items at fair
value” in the first quarter 2017 was EUR 16m. The buyer
was SovCombank.
Follow up on the customer co-ownership of Nordea Liv
& Pension in Denmark
Foreningen NLP representing the customers of Nordea Liv
& Pension has, as already communicated in Fourth Quarter
and Full Year Results 2016, purchased 25% of the holding
in Nordea Liv & Pension, Livforsikringsselskab A/S in
Denmark from Nordea Life Holding AB. The transaction
was approved by the Danish FSA and closed on 10
January 2017. The purchase price was EUR 291m and the
tax exempt gain recognised directly in equity was EUR
122m.
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Note 1 Accounting policies

Changed accounting policies and presentation

The information presented in this Interim Management
Statement follows the guidelines for Interim Management
Statements issued by Nasdaq OMX. This Interim
Management Statement is not presented in accordance
with IAS 34 “Interim Financial Reporting”.

Amendments have been made in the Swedish Annual
Accounts Act for Credit Institutions and Securities
Companies (1995:1559) which have been implemented 1
January 2017. These amendments have not had any
significant impact on Nordea’s financial statements.

The accounting policies and methods of computation are
largely the same as for the Annual Report 2016. For more
information see Note G1 in the Annual Report 2016. For
changes implemented during 2017, see “Changed
accounting policies and presentation” below.

The Swedish Financial Reporting Board has amended the
accounting recommendation for groups by issuing “RFR 1
Supplementary Accounting Rules for Groups – January
2017”. These changes were implemented by Nordea 1
January 2017 but have not had any significant impact on
Nordea’s financial statements.

Note 2 Risks and uncertainties
Nordea is subject to various legal regimes and
requirements, including those of the Nordic countries, the
European Union and the United States. Governmental
authorities that administer and enforce those regimes
regularly conduct investigations with regards to Nordea’s
regulatory compliance, including compliance with antimoney laundering (AML) and economic sanction
requirements.
The SFSA has closed the investigation related to the
‘Panama’ papers without any sanctions.

As announced in the previous quarter, the Nordea Group is
responding to inquiries from U.S. governmental authorities
regarding historical compliance with certain U.S. financial
sanctions during 2008 - 2013. The outcome of some
investigations is pending and it cannot be excluded that
these investigations could lead to criticism or sanctions.
Nordea has made significant investments to address the
deficiencies highlighted by the investigations. The
strengthening of the compliance governance framework
has continued, and the Consequence Management
Committee and the Product Oversight Committee have
been established in Q1.
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Business definitions
Return on equity
Net profit for the period excluding non-controlling interests
as a percentage of average equity for the year. Average
equity including net profit for the year and dividend until
paid, non-controlling interests excluded.
Total shareholders return (TSR)
Total shareholders return measured as growth in the value
of a shareholding during the year, assuming the dividends
are reinvested at the time of the payment to purchase
additional shares.
Tier 1 capital
The Tier 1 capital of an institution consists of the sum of
the Common equity tier 1 capital and Additional Tier 1
capital of the institution. Common equity tier 1 capital
includes consolidated shareholders’ equity excluding
investments in insurance companies, proposed dividend,
deferred tax assets, intangible assets in the banking
operations, the full expected shortfall deduction (the
negative difference between expected losses and
provisions) and finally other deductions such as cash flow
hedges.
Tier 1 capital ratio
Tier 1 capital as a percentage of risk exposure amount.
The Common equity tier 1 capital ratio is calculated as
Common equity tier 1 capital as a percentage of risk
exposure amount.
Loan loss ratio
Net loan losses (annualised) divided by quarterly closing
balance of loans to the public (lending).
Impairment rate, gross
Individually assessed impaired loans before allowances
divided by total loans before allowances.
Impairment rate, net
Individually assessed impaired loans after allowances
divided by total loans before allowances.

Total allowance rate
Total allowances divided by total loans before allowances.
Allowances in relation to impaired loans
Allowances for individually assessed impaired loans
divided by individually assessed impaired loans before
allowances.
Total allowances in relation to impaired loans
(provisioning ratio)
Total allowances divided by total impaired loans before
allowances.
Non-servicing, not impaired
Past due loans, not impaired due to future cash flows
(included in Loans, not impaired).
Economic capital
Economic Capital is Nordea’s internal estimate of required
capital and measures the capital required to cover
unexpected losses in the course of its business with a
certain probability. EC uses advanced internal models to
provide a consistent measurement for Credit Risk, Market
Risk, Operational Risk, Business Risk and Life Insurance
Risk arising from activities in Nordea’s various business
areas. The aggregation of risks across the group gives rise
to diversification effects resulting from the differences in
risk drivers and the improbability that unexpected losses
occur simultaneously.
ROCAR
ROCAR, % (Return on Capital at Risk) is defined as Net
profit excl non-controlling interests and non-recurring items,
in percentage of Economic capital. For Business areas it is
defined as Operating profit after standard tax in percentage
of Economic capital.
For a list of further business definitions, see the Annual
Report.
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For further information:
-

-

A press conference with management will be held on 27 April at 8.30 CET, at Mäster Samuelsgatan17,
Stockholm.
After the presentation there will be a webcasted telephone conference which will start at approximately 09.00 CET.
Torsten Hagen Jørgensen, Group COO and Rodney Alfvén, Head of Investor Relations, will participate.
Please dial +44(0)20 3427 1907 or +46(0)8 5352 6408, confirmation code 3280376, no later than 08.20 CET.
After the conference an indexed on-demand replay will be available on www.nordea.com. A replay will be
available until 5 May by dialing +44 (0)20 3427 0598 or +46 (0)8 5051 3897, access code 3280376.
An analyst and investor presentation will be held in London on 28 April at 08.00 local time at The Langham, 1c
Portland Place, Regent Street, London W1B 1JA
This Interim Management Statement, an investor presentation and a fact book are available on www.nordea.com.

Contacts:
Casper von Koskull, President and Group CEO
Torsten Hagen Jørgensen, Deputy CEO and Group COO
Rodney Alfvén, Head of Investor Relations
Helga Baagøe, Acting Head of Group Communications

+46 10 157 10 20
+45 55 47 22 00
+46 72 235 05 15
+46 72 141 18 07

Financial calendar
20 July 2017 – Second Quarter Report 2017 (silent period starts 7 July 2017)
26 October 2017 – Third Quarter Report 2017 (silent period starts 7 October 2017)
Stockholm 27 April 2017
Casper von Koskull
President and Group CEO

This Interim Management Statement has been prepared in accordance with the Nasdaq guidelines for preparing interim
management statements.
This Interim Management Statement has not been subject to review by the Auditors.
This Interim Management Statement is published in one additional language version, in Swedish. In the event of any
inconsistencies between the Swedish language version and this English version, the English version shall prevail.
The information in this report is such, which Nordea Bank AB (publ) is obliged to make public pursuant to the EU Market
Abuse Regulation and the Swedish Securities Markets Act. The information was submitted for publication, through the
agency of the contact persons set out above, at 06.30 CET on 27 April 2017.
This Interim Management Statement contains forward-looking statements that reflect management’s current views with
respect to certain future events and potential financial performance. Although Nordea believes that the expectations
reflected in such forward-looking statements are reasonable, no assurance can be given that such expectations will prove
to have been correct. Accordingly, results could differ materially from those set out in the forward looking statements as a
result of various factors. Important factors that may cause such a difference for Nordea include, but are not limited to: (i)
the macroeconomic development, (ii) change in the competitive climate, (iii) change in the regulatory environment and
other government actions and (iv) change in interest rate and foreign exchange rate levels. This Interim Management
Statement does not imply that Nordea has undertaken to revise these forward-looking statements, beyond what is required
by applicable law or applicable stock exchange regulations if and when circumstances arise that will lead to changes
compared to the date when these statements were provided.
The information provided in this press release is such, which Nordea is required to disclose pursuant to the Swedish
Financial Instruments Trading Act (1991:980) and/or the Swedish Securities Markets Act (2007:528).
Nordea Bank AB (publ)
Smålandsgatan 17
SE-105 71 Stockholm
www.nordea.com/ir
Tel. +46 8 614 7800
Corporate registration No. 516406-0120

