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Telia has Sweden’s best mobile network for the sixth year in a row
according to umlaut 2025

Telia has achieved both the highest overall score and a win in every category in umlaut’s latest
annual benchmark of Swedish mobile networks. It’s the sixth consecutive year* that the company’s
network has been recognized as the best in the country by umlaut’s independent and internationally
recognized assessment.

In the 2025 benchmark, Telia’s mobile network scored a total of 970 points of a possible 1,000. The score
combines network measurements and crowdsourced data collected via mobile apps. This methodology
provides a detailed view of how a network performs and is experienced by users — around the clock and
across an entire country.

Anders Olsson, Head of Telia Sweden: “Being recognized by umlaut as Sweden’s best mobile network year
after year shows our investments benefit customers and society. Speed, capacity and reliability are essential
for today’s digital consumers and businesses. We’re proud of what we’ve achieved so far — and we’re not
stopping here. Telia’s recently completed extensive modernization program, together with our ongoing
network investments, will enable us to meet evolving demands for security, preparedness, innovation and
new services.”

The umlaut benchmark includes four categories: voice services, data services, crowdsourced quality and
reliability.

For 2025, Telia received 267 points of a possible 270 in voice services; 471 points of a possible 480 in data
services; and 232 points of a possible 250 in crowdsourced quality. In reliability, a category introduced for the
first time this year, Telia scored 595 points from a possible 600.

Today, Telia’s mobile network covers 99.9% of Sweden’s population and more than 94% of the country’s
land area. As of Q3 2025, Telia had 3.88 million mobile postpaid subscribers in Sweden, spanning
consumers, businesses, critical social services and more.

The complete results are available here.

*According to umlaut’s measurement methodology used for the past six years. In total, Telia has had the
highest score in Sweden for nine years in a row.

NOTES TO EDITORS

For more information, contact Telia Company’s press office on +46 (0)771 77 58 30, visit our newsroom
and follow us on LinkedIn. To download our logo, high-resolution images of Telia leaders, offices and
solutions, or B-roll footage for editorial use, visit our media bank.

ABOUT TELIA

Telia Company (STO: TELIA) is a leading telecommunications operator in the Nordic and Baltic regions.
Every day, we deliver world-class connectivity and communications services to millions of customers
through our sustainable and secure networks — enabling people, businesses and societies to thrive and
grow. Our unique position at the center of digitalization shapes our ambition to be a trusted and progressive
partner and gives us our purpose: to reinvent better connected living. Find out more at
www.teliacompany.com.
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