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Telia becomes SJ’s nationwide communications partner

Telia has agreed a long-term partnership with Sweden’s largest train operator SJ to deliver high-
quality communications services covering SJ’s entire operations and train fleet. The
comprehensive agreement, which includes mobile connectivity, Internet of Things (loT) solutions
and a crisis management platform, is intended to ensure robust and reliable communications at all
times for a critical pillar in Sweden’s transport infrastructure.

Under the agreement, Telia will deliver mobile connectivity across SJ’s complete footprint, including on-
board Wi-Fi for all trains travelling through the Nordic region and to and from Germany, as well as mobile
devices.

Furthermore, Telia’s advanced loT solutions will connect SJ’s systems and collect real-time data to support
more efficient and sustainable train operations.

In the event of an incident, Telia’s scalable and free-standing crisis management platform will provide SJ
with access to fast and secure communications, along with additional key functions.

Fredrik Stenberg, Chief Commercial Officer & Head of B2B, Telia Sweden: “We’re proud that SJ has put
their trust in Telia’s unique and robust infrastructure to strengthen their critical operations. This agreement
is about reliability just as much as technology. Connectivity simply needs to work, and Telia will deliver on
our responsibilities.”

Henri Caddeo, Chief Information Officer, SJ: “Our operations are defined by a high level of digitalization, so
it's crucial to have a partner that can offer stable connectivity and excellent coverage throughout the
country. For this reason, we're very pleased with this agreement with Telia. Our employees will be able to
get the most from our digital systems and provide customers with the service they expect — on every SJ
train in Sweden.”

Telia’s Swedish mobile network has been named the best in the country for five years in a row by the
independent benchmarking organization umlaut, most recently in 2024. The company’s 5G network covers
more than 99% of Sweden’s population.

NOTES TO EDITORS

For more information, contact Telia Company’s press office on +46 (0)771 77 58 30, visit our newsroom
and follow us on LinkedIn. To download our logo, high-resolution images of Telia leaders, offices and
solutions, or B-roll footage for editorial use, visit our media bank.

ABOUT TELIA

Telia Company (STO: TELIA) is a leading telecommunications operator in the Nordic and Baltic regions.
Every day, we deliver world-class connectivity and communications services to millions of customers
through our sustainable and secure networks — enabling people, businesses and societies to thrive and
grow. Our unique position at the center of digitalization shapes our ambition to be a trusted and progressive
partner and gives us our purpose: to reinvent better connected living. Find out more at
www.teliacompany.com.
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