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Telia launches AI-enabled IoT platform and service 
 
Telia has launched a new platform designed to support enterprises in deploying and scaling 
Internet of Things (IoT) solutions. Businesses in the Nordic region can use Telia IoT Platform to 
gather, visualize and act on data from connected devices, with AI tools for analysis and optimization 
included. At the same time, Telia is introducing the platform’s first add-on service: Telia IoT 
Monitoring. 
 
Built on Finnish developer Wapice’s IoT-TICKET technology, Telia IoT Platform has an intuitive interface 
and uses connectivity delivered by Telia’s secure and sustainable mobile networks. The platform already 
manages 28,000 IoT devices for customers in the private and public sectors, as a result of migrations from 
earlier Telia products. 
 
The Telia IoT Monitoring service is a plug-and-play solution that offers wireless IoT devices, mobile 
connectivity and access to Telia IoT Platform in a single package, along with support from Telia’s IoT 
specialists.  
 
Björn Hansen, Head of Advanced Mobility B2B, Telia Sweden: “In all industries, there is a significant need 
to digitalize and streamline processes in areas such as operations and maintenance. It’s a step towards 
sustainability and frees up resources for core activities. 
 
“However, many organizations struggle to move beyond the pilot phase and scale IoT solutions. That’s 
what we aim to address with our new offerings. We’re making it easier to connect and integrate data 
securely, which in turn can accelerate automation and data-driven decision-making.” 
 
Ahead of today’s launch, Telia IoT Monitoring has been implemented by major Swedish customers 
including residential property company LF Skåne Hyresfastigheter. The latter uses the service to improve 
indoor climate and optimize operations across 16 buildings and 625 apartments, resulting in increased 
convenience for tenants and numerous environmental benefits. 
 
More information on Telia’s IoT portfolio is available here (in Swedish). 
 
NOTES TO EDITORS 
 
For more information, contact Telia Company’s press office on +46 (0)771 77 58 30, visit our newsroom 
and follow us on LinkedIn. To download our logo, high-resolution images of Telia leaders, offices and 
solutions, or B-roll footage for editorial use, visit our media bank. 
 
ABOUT TELIA 
 
Telia Company (STO: TELIA) is a leading telecommunications operator in the Nordic and Baltic regions. 
Every day, we deliver world-class connectivity and communications services to millions of customers 
through our sustainable and secure networks – enabling people, businesses and societies to thrive and 
grow. Our unique position at the center of digitalization shapes our ambition to be a trusted and progressive 
partner and gives us our purpose: to reinvent better connected living. Find out more at 
www.teliacompany.com. 
 
 

https://www.telia.se/foretag/uppkoppling/iot
https://www.teliacompany.com/en/newsroom
https://www.linkedin.com/company/teliacompany
https://www.teliacompany.com/en/category/media-bank
http://www.teliacompany.com/

