
                                                                                  
 

 

 

 
 
 
 

News article 
January 29, 2025 

 
Telia’s network tops Swedish rankings and makes world’s top five 
 
Telia’s Swedish mobile network has been named the best in the country by the widely recognized 

independent benchmarking organization umlaut, for the fifth year in a row. With top scores in all 

categories, the result makes Telia one of the leading five operators anywhere in the world.  

 

Conducted annually, umlaut’s assessment is the market’s most detailed measurement of operator 

performance in three categories – voice services, data services and crowdsourced quality – that together 

give a clear picture of the user experience. The tests cover both large cities and rural areas.  

 

In the latest benchmark, Telia scored a total of 971 points from a possible 1,000. It’s an increase from last 

year’s already strong result – and a number that qualifies as “exceptional” on a global scale.  

 

Looking at the three categories, Telia received 267 points from 270 in voice services, 469 from 480 in data 

services, and 235 from 250 in crowdsourced quality.  

 

Anders Olsson, Head of Telia Sweden: “We’re proud that our mobile network has again been named the best 

– and to be the only operator in Sweden to qualify as world-class. This is the result of major investments in 

modernizing and future-proofing our infrastructure. We’ve doubled our 4G capacity and rolled out 5G to 95% 

of the Swedish population. Continuing to deliver robust, secure and reliable connectivity is core for us, 

especially in today’s unstable times when Sweden’s digital defenses need to be strengthened.”  

 

Earlier this month, Telia topped Rohde & Schwarz’s benchmarking of mobile network operators in Norway.  

 

The full report from umlaut is available here. 

 
NOTES TO EDITORS 
 
For more information, contact Telia Company’s press office on +46 (0)771 77 58 30, visit our newsroom 
and follow us on LinkedIn. To download our logo, high-resolution images of Telia leaders, offices and 
solutions, or B-roll footage for editorial use, visit our media bank. 
 
The attached image shows Martin Pehrsson, Head of Infra Mobile Access, Telia Sweden; Hakan Ekman, 
Global Networks Lead, Comms Industry, Accenture; Anders Olsson, Head of Telia Sweden; Staffan 
Åkesson, Head of Infra, Telia Sweden; and Ajay Mishra, Nordics Networks Lead, Accenture. 
 
ABOUT TELIA 
 
Telia Company (STO: TELIA) is a Nordic and Baltic telecommunications leader and Nordic media house, 
serving consumers, businesses and public sector customers with essential digital infrastructure, ICT 
services and entertainment. Our colleagues serve millions of customers every day in one of the world’s 
most connected regions. We’re the hub in the digital ecosystem, providing 26 million mobile, broadband 
and TV subscriptions that empower people, companies and societies to stay in touch with everything that 
matters 24/7/365. Learn more at www.teliacompany.com. 
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