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22 October 2002 Press release

Handelsbanken's interim report January – September 2002

Summary

- Profits were SEK 7 460m (8 556)

- The Bank’s branch office operations reported their highest profit ever

- Net interest income rose by 8% to SEK 10 611m (9 856)

- Expenses for comparable units increased by 2.7%

- Loan losses continue to be low at SEK 222m (+51)

- There is no need for additional capital in the life insurance companies

- Continued surpluses in the pension foundation/pension fund

Profits - SEK 7.5bn
Profits were SEK 7 460m (8 556), which was a decrease of 13%. The profit for the
quarter was SEK 2 100m (2 551). Results were affected by a write-down of the Bank’s
equity portfolio of SEK 199m. Return on equity was 14.3% (19.1). For the full year
2001, return on equity was 18.4%. The C/I ratio (cost/income) before loan losses was
50.9% (46.9) and after loan losses 52.3% (46.6), in both cases excluding the write-
down of the Bank’s equity portfolio. Earnings per share were SEK 7.66 (9.18), as a
12-month moving total SEK 10.47 and for the full year 2001 SEK 11.99.

Income slightly rising – underlying cost increase low
Handelsbanken’s income grew by SEK 35m to SEK 16 044m (16 009). Net interest
income rose by SEK 755m or 8% to SEK 10 611m (9 856). Lending to the general
public was SEK 819bn (785), a rise of just over 4%. In the current year, lending to the
general public rose by SEK 33bn, which corresponded to an annual rate of over 5%.
Net commission income was SEK 3 782m, (3 729), an increase of just over 1%.
Equity market related commission income continued to fall, but this was counteracted
by increased commission on lending and deposits, payments, and insurance.
Net trading income fell by SEK 746m or 37% to SEK 1 248m (1 994). The decrease in
net trading income was due to a continued fall of equity-related trading income and
considerably lower income in currency and money market trading. Net trading income
also includes the surplus and deficit arising after the insurance policy-holders at
Handelsbanken Liv have received their guaranteed return. This deficit reduced net
trading income by SEK 142m (0).
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Expenses totalled SEK 8 163m (7 504), an increase of almost 9%. Adjusted for
acquisitions and Handelsbanken Liv’s expenses, which have been part of the Group’s
expenses since the beginning of the year, and also changes in exchange rates, the
underlying cost increase was 2.7%. It was mainly increased IT costs and starting up
new branches outside Sweden which contributed to the rise in expenses. Expenses for
the quarter fell compared with previous quarters and were on a par with the third
quarter of 2001. The number of employees for comparable parts of the Group fell by
191 from 1 January to 30 September. IT costs were SEK 2 105m (1 889).

Loan losses still at low level
Loan losses were SEK 222m compared to net recoveries of SEK 51m in the previous
year. The share of bad debts in relation to lending fell, the ratio being 0.22% (0.31).

Capital ratio, share buybacks and rating
The Handelsbanken Group's capital ratio was 9.4% (9.5). The Tier 1 capital ratio
increased to 6.3% (5.9). These ratios include profits for the third quarter. At the
Annual General Meeting in April 2002, Handelsbanken was authorised to repurchase
up to 20 million shares. This authorisation has not been used during the year.

The Bank's rating from all three rating agencies was unchanged.

Stock market performance affected the life insurance companies
Handelsbanken owns two life insurance companies: Handelsbanken Liv and SPP Liv.
Handelsbanken Liv was demutualised as of 1 January 2002. SPP Liv is run according
to mutual principles. The negative trend on the stock market affected both companies
but the consequences for the Handelsbanken Group differed according to how the
company was run. At Handelsbanken Liv, deficits or surpluses affect the consolidated
accounts since the company is demutualised. At SPP, however, the Group’s results are
not affected by deficits or surpluses since SPP is run according to mutual principles.

Handelsbanken Liv
The Pension and Insurance business area, which to all intents and purposes
corresponds to Handelsbanken Liv, reported a loss of SEK 139m (+31).

To reduce the future impact of falling share prices on policy-holders’ assets and the
company’s results, the proportion of shares was reduced in the company’s total
investment assets.

The concept of ‘collective consolidation’ is not relevant for a demutualised life
insurance company. Handelsbanken Liv’s share capital fulfils the function of the
collective risk capital in a mutual company. When Handelsbanken Liv was
demutualised, Handelsbanken injected share capital so that the life insurance company
would be able to manage financial strain and also expand its business volumes.
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Solvency is measured at Handelsbanken Liv in the same way as in mutual companies.
The solvency ratio for Handelsbanken Liv was approximately 1.3 and the difference
between the required solvency capital and the available solvency capital was over
SEK 300m.

The solvency ratio is not only affected by market developments and the company’s
actions but also by administrative decisions, such as ‘the highest interest rate’
established by the Finansinspektionen, which is used to value the company’s life
insurance provisions. Handelsbanken Liv’s capital base is satisfactory.

There is no change in previous assessments of an annual contribution from
Handelsbanken Liv of SEK 150-200m to the Group’s results, assuming normal market
conditions.

SPP
SPP’s technical result, i.e. the result which in a mutual company accrues to the policy-
holders, was negative. This had no impact on Handelsbanken’s results or balance
sheet. SPP’s available solvency capital exceeded the required solvency capital by SEK
695m and the solvency ratio was 1.2. In the third quarter, SPP took a number of
measures with the purpose of strengthening the capital base, including the issue of two
perpetual subordinated loans totalling SEK 1.6bn to Handelsbanken. On 2 October
2002, it was decided to freeze payments of excess funds paid out to companies, in
connection with Alecta making the corresponding decision. Assuming conditions
which are currently known, SPP will be demutualised in 2005.

Handelsbanken is convinced that life insurance operations are run more efficiently in
the form of a profit-distributing company than in a company run according to mutual
principles. SPP’s capital base is satisfactory.

Handelsbanken has the most satisfied customers of the major banks
according to Svenskt Kvalitetsindex
At the beginning of October, Svenskt Kvalitetsindex (SKI) presented its annual survey
of customer satisfaction among the Swedish banks. Handelsbanken remained at the top
for banks with nationwide branch networks, for both corporate and private customers.
Handelsbanken attaches great importance to SKI’s surveys of customer satisfaction,
particularly since it is carried out every year and in a consistent manner. In the nearly
15 years that SKI has being doing these surveys, Handelsbanken has always been the
major bank at the top for private customers and in every year but one for corporate
customers.

In the third quarter SchroderSalomonSmithBarney, an American investment bank,
reported a study of European bank customers’ view of their banks. Over 30 000
private customers were interviewed in 12 different countries to obtain responses
concerning customer commitment. This survey relates well with SKI’s regular survey
but used a different method. Handelsbanken was also number one in this survey.
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In other words, commitment among Handelsbanken’s customers was greater than for
any other of the around 30 European banks which are separately reported in the survey
– and more than twice as large as the second best bank.

Handelsbanken’s pension foundation and pension fund
At the end of the period, Handelsbanken’s pension foundation/pension fund had a total
surplus of almost SEK 3bn.

Stockholm, 22 October 2002

Lars O Grönstedt
President and Group Chief Executive

For further information please contact:

Lars O Grönstedt, Group Chief Executive 
tel: +46 8 22 92 20
e-mail: lagr03@handelsbanken.se

Lennart Francke, Head of Accounting and Control  
tel: +46 8 22 92 20
e-mail: lefr01@handelsbanken.se

Lars Lindmark, Head of Corporate Communications
tel: +46 8 701 10 36
e-mail: lali12@handelsbanken.se

Bengt Ragnå, Head of Investor Relations
tel: +46 8 701 12 16
e-mail: bera02@handelsbanken.se

This interim report has not been examined by the company's auditors.

Highlights of the full year report for 2002 will be published on 18 February 2003.
Handelsbanken's interim reports and other publications are available on the Internet
(http://www.handelsbanken.se/ireng).
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Profit and loss account – Svenska Handelsbanken Group
The profit and loss account on page 23 is prepared in accordance with Finansinpektionen’s directives. In order to illustrate
the development of operations more clearly, the profit and loss account is shown below with the various income categories,
excluding that which is generated in the trading operation. The ”Net result on financial operations” (equity-, interest rate-
and currency-related) and trading-related income from other income categories are reported under "Trading, net". The
result of insurance operations has been allocated to the respective income/expense categories as shown in note 5, page 25.
Participations in associated companies’ results are reported under "Other income".

Jan-Sep Jan-Sep Change Full year
SEK m 2002 2001 % 2001

Net interest income 10 611 9 856 8 13 385
Commission, net            Note 1a 3 782 3 729 1 5 028
Trading, net 1 248 1 994 -37 2 656
Other income 403 430 -6 585
Total income 16 044 16 009 0 21 654

Staff costs -4 806 -4 426 9 -5 918
Other expenses -3 357 -3 078 9 -4 376
Total expenses -8 163 -7 504 9 -10 294

Profit before loan losses 7 881 8 505 -7 11 360

Loan losses incl. change in value of
repossessed property -222 51 -152
Write-down of financial fixed assets -199 - -

Operating profit 7 460 8 556 -13 11 208

Pension settlement -44 332 306
Taxes -2 096 -2 530 -17 -3 202
Minority interests -11 -17 -35 -22

Profit for the period 5 309 6 341 -16 8 290

Jan-Sep Jan-Sep Change Full year
SEK m 2002 2001 % 2001

Note 1a    Commission, net
Brokerage 648 771 -16 1 072
Mutual funds and custody 845 973 -13 1 229
Insurance 251 156 61 210
Payments 1 048 958 9 1 311
Lending and deposits 888 823 8 1 168
Other 956 906 6 1 204
Commission income 4 636 4 587 1 6 194

Commission expense -854 -858 0 -1 166

Commission, net 3 782 3 729 1 5 028

Note to the Profit and Loss Account
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Other information

Jan-Sep Jan-Sep Full year
SEK m 2002 2001 2001
Goodwill and intangible assets

Opening residual value 9 462 4 970 4 970
Future goodwill and intangible assets 197 4 690 4 798
Amortisation for the period -439 -355 -494
Foreign exchange effect -12 267 188
Closing residual value 9 208 9 572 9 462

Financial ratios for Svenska Handelsbanken Group

Jan–Sep Jan-Sep Full year
2002 2001 2001

Return on shareholder's equity 14.3% 19.1% 18.4%
Return on shareholder's equity, 
operating profit after standard tax 14.4% 18.5% 17.8%

Cost/Income (C/I ratio), excl write-down 
-     before loan losses 50.9% 46.9% 47.5%
-     after loan losses 52.3% 46.6% 48.2%

Earnings per share, SEK 
-     January-September 7.66 9.18
-     12 month moving total 10.47 12.43 11.99

Dividend to shareholders per share, SEK 4.50

Number of shares, end of period 714 746 940 714 746 940 714 746 940
-   of which repurchased 21 359 525 21 359 525 21 359 525

Average number of outstanding shares
-     January-September 693 387 415 690 470 710 691 205 879
-     Last quarter 693 387 415 693 387 415 693 387 415

Adjusted equity per share, SEK 72.60 66.91 69.50

Tier 1 capital 39 448 36 116 37 188
Risk-weighted volume 633 352 632 114 610 769
Capital ratio  * 9.4% 9.5% 9.9%
Tier 1 ratio  * 6.3% 5.9% 6.1%

Average number of employees 9 833 9 167 9 239
Number of branches in Nordic countries
and Great Britain, end of period 553 547 551

* Including profit for the period.
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Quarterly performance of Svenska Handelsbanken Group

SEK m 2002:3 2002:2 2002:1 2001:4 2001:3

Net interest income 3 586 3 562 3 463 3 529 3 392
Commission, net 1 233 1 311 1 238 1 299 1 150
Trading, net 199 424 625 662 532
Other income 24 212 167 155 98
Total income 5 042 5 509 5 493 5 645 5 172

Staff costs excl. performance-related -1 574 -1 571 -1 536 -1 472 -1 449
Performance-related staff costs -2 -70 -53 -20 -59
Other expenses -1 045 -1 146 -1 166 -1 298 -1 099
Total expenses -2 621 -2 787 -2 755 -2 790 -2 607

Profit before loan losses 2 421 2 722 2 738 2 855 2 565

Loan losses incl. change in value
of repossessed property -122 -21 -79 -203 -14
Write-down of financial fixed assets -199 - - - -
Operating profit 2 100 2 701 2 659 2 652 2 551

Pension settlement -16 -5 -23 -26 -14
Taxes -693 -641 -762 -672 -732
Minority interests - -5 -6 -5 -6
Profit for the period 1 391 2 050 1 868 1 949 1 799
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Business areas

Profit and loss account by business area - Group

Branch Markets Securities Asset- Finans Pension & Stadshyp. Treasury Other
SEK m offices mgmt Insurance Bank  2002 2001

Net interest income 10 506 1 700 -102 138 385 4 72 140 -312 12 531 10 332
Commission, net 1 906 110 464 605 227 261 27 -4 47 3 643 3 729
Net result on financial
transactions -81 -632 110 12 2 -91 -1 -97 -27 -805 1 429
Other income 67 8 259 5 27 -11 0 10 310 675 519
Total income 12 398 1 186 731 760 641 163 98 49 18 16 044 16 009

Net internal remuneration
included in income 592

Net internal remuneration
deducted from income 22 28 339 3 185 15 -

Total expenses -5 138 -722 -650 -406 -316 -302 -83 -21 -525 -8 163 -7 504

Profit before loan losses 7 260 464 81 354 325 -139 15 28 -507 7 881 8 505

Loan losses incl. change in 
value of repossessed property -212 -3 6 -13 0 -222 51

Write-down of financial
fixed assets -199 -199

Operating profit 7 048 461 81 360 312 -139 15 28 -706 7 460 8 556

Return on equity, % 19.4 12.4 9.8 21.8 30.2 32.3 6.0 14.3 19.1

Average number of employees 5 827 793 389 348 406 233 111 38 1 688 9 833 9 167

January-September

The net amount of received/paid remunerations between the business areas is included in/deducted from the income
categories for the business areas. The net amount of received/paid remuneration is shown above. The internal remuneration
is credited to the business area which is responsible for the customer and reduces the income of the unit paying the
remuneration. The remuneration is intended to cover expenses and also to distribute the profit arising on market terms.

Expenses also include the distribution of costs made internally within the Group for services rendered by business support
operations.

Return on shareholders' equity for the business areas is computed after standard tax while for the whole Group it is
computed after appropriations and full tax. The shareholders' equity, on which calculation of return on equity is based, is
mainly distributed in accordance with the requirements of the Capital Adequacy Act.

Handelsbanken Liv is included in the Pension and Insurance business area.

"Other" includes capital gains, dividends, amortisation of goodwill and Group adjustments, which are not attributable to an
individual business area.

The result of insurance operations and associated companies is reported as shown on page 5.
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Branch office operations

Handelsbanken is a Nordic universal bank with a strongly decentralised organisation. The branch is responsible for all
customers within its geographic area - including major corporations. The branch office co-ordinates all services for each
customer. Where necessary, this is done in close co-operation with the Bank's subsidiaries and with specialists at regional
and central levels.

Branch office operations consist of ten Nordic regional banks - seven in Sweden and one each in Norway, Finland and
Denmark. Since 1 July, banking operations are also conducted in Great Britain in the form of a regional bank.The regional
banks are responsible for their own profits and pursue the same goals – to deliver universal banking services with a higher
service level for customers compared with other banks in the Nordic area, while Handelsbanken should have the lowest
expenses. This strategy will enable the Bank to grow throughout the Nordic area.

Handelsbanken has 457 branches in Sweden, 33 in Denmark, 28 in Finland, 27 in Norway and 8 in Great Britain.
Handelsbanken is the fourth largest bank in Finland and fifth in Norway and in Denmark in terms of total assets.

Profit and loss account
Jan-Sep Jan-Sep Change Full year

SEK m 2002 2001 % 2001

Net interest income 10 506 9 094 16 12 564
Commission, net 1 906 2 016 -5 2 754
Net result on financial operations -81 309 307
Other income 67 81 -17 106
Total income 12 398 11 500 8 15 731

Net internal remuneration
included in income 592 668 906

Total expenses -5 138 -4 693 9 -6 583

Profit before loan losses 7 260 6 807 7 9 148

Loan losses incl. change in value
of repossessed property -212 48 -185

Operating profit 7 048 6 855 3 8 963

Return on equity, % 19.4 21.7 21.2

Average number of employees 5 827 5 609 5 650

Branch office profits were SEK 7 048m (6 855), an increase of 3%. As at 1 July, banking
operations in Great Britain were moved from Handelsbanken Markets to form
Handelsbanken’s eleventh regional bank and are thus now reported as part of branch office
operations. The comparative figures have been adjusted to take this change into account.
Net interest income rose by 16% to SEK 10 506m (9 094) while other types of income fell.
Equity market related commission continued to decrease while particularly deposit and
lending commission and also payment commission increased. Expenses were up by 9%
which is mainly due to higher IT costs and the fact that Midtbank in Denmark was not
included in the consolidated accounts until mid-May of the previous year. The number of
employees in branch office operations fell by 135 from 1 January to 30 September.

In Sweden, the average volume of lending to the general public increased by SEK 48bn to
SEK 643bn (595). SEK 21bn of the increase represented mortgage loans. Household lending
was the main growth factor in Sweden, particularly mortgage lending. In the other Nordic
countries, lending to the general public increased by 21%. Lending to households rose by
31%, from SEK 26bn to SEK 34bn. Average lending to the general public in the Nordic
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countries outside Sweden was SEK 111bn. The acquisition of Midtbank had an impact on
the average volumes, although to a relatively limited extent. Lending showed quickest
growth in Denmark at 31% and in Finland, average volumes grew by 22%. In Norway the
equivalent increase was 17%. Individual banking in Great Britain reported even quicker
growth but from small volumes.

During the third quarter, a new branch opened in Denmark and the Bank’s branch office
operations outside Sweden thus had nine more branches than at the same date in the
previous year.

Svenskt Kvalitetsindex presented its annual survey of customer satisfaction at the beginning
of October. The survey covered Sweden only and the other Nordic countries will be
measured in the same way later this year. Handelsbanken retained its position as the bank
with a nationwide branch network which had the most satisfied customers, both private and
corporate. A number of variables are considered in order to arrive at the index for customer
satisfaction. It is notable that Handelsbanken is higher than all the other major banks for all
variables which are important for the final result. Factors measured include image,
expectations, quality of service and products, value for money. Handelsbanken attaches
great importance to customer satisfaction surveys and they will later be broken down at
regional level. The survey shows that there is no particular difference in satisfaction between
customers who use the Internet as their main form of contact with the Bank and those who
are not Internet users. It also shows that Handelsbanken has the lowest proportion of
customers among the four major banks claiming to have complained about their bank during
the past year.

Handelsbanken considers it very important to continually develop its range of available
services on the Internet. The main reason for this is customer demand, but also because it is
essential for productivity increases in branch office operations and at other parts of the
Bank. A new service introduced this summer was the opportunity to fix the interest rate on
variable rate Stadshypotek mortgage loans. This service was launched in July and
immediately received a positive response from customers. After it was launched, 20% of all
interest rate fixings have been performed on the Internet.

Customers are the secret of Handelsbanken’s success. Various types of award can never
replace the value and importance of having the most satisfied customers. Nevertheless it is
gratifying that various magazines draw attention to the way Handelsbanken runs its
operations. The most recent example is Global Finance magazine which, like last year,
acclaimed Handelsbanken best bank in Sweden, citing the Bank’s focus on customer
satisfaction and profitability in its award.
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Handelsbanken Markets
Handelsbanken Markets’ operations are organised into three business areas: Trading, Financial Institutions and Trade
Finance, and Banking operations outside the Nordic countries and Great Britain. The Bank’s economic research unit is also
included in Handelsbanken Markets as a resource. Handelsbanken Markets has approximately 800 employees in 18
countries. From an organisational point of view, Handelsbanken Securities is also part of Handelsbanken Markets.
Securities is reported as a separate business area in the interim and annual reports.

Profit and loss account
Jan-Sep Jan-Sep Change Full year

SEK m 2002 2001 % 2001

Net interest income 1 700 860 98 1 303
Commission, net 110 85 29 150
Net result on financial operations -632 671 657
Other income 8 7 14 15
Total income 1 186 1 623 -27 2 125

Net internal remuneration
deducted from income 22 34 41

Total expenses -722 -749 -4 -955

Profit before loan losses 464 874 -47 1 170

Loan losses incl. change in value
of repossessed property -3 -3 0 41

Operating profit 461 871 -47 1 211

Return on equity, % 12.4 23.9 25.6

Average number of employees 793 771 774

Performance
Operating profit was SEK 461m (871), which was a decrease of 47%. Income fell by 27%
and expenses by 4%. Total income was SEK 1 186m (1 623) and total expenses were
SEK 722m (749). The lower result was due to decreased profits in trading operations.
Increased system investments in banking operations outside the Nordic countries also had a
negative impact on results.

Trading
The summer period in Sweden, Europe and the US coincided with a period of extreme
volatility in the money, currency and credit markets. Combined with a weak equity market,
this had a generally dampening effect on investor activity and appetite for risk as well as
market liquidity. In the latter part of the quarter however, there was a gradual improvement
in liquidity on the spot market and for sales in the secondary market for bonds.

The result for the third quarter was significantly lower than previous quarters. In spite of a
small degree of risk-taking, high volatility in the respective markets was negative for the
Bank and had a relatively large impact on the reported result.
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Financial Institutions and Trade Finance
Financial Institutions is responsible for business with foreign banks and foreign
governments. The main products offered are clearing services and cash management
products for foreign banks. Operations reported lower profits as a result of lower volumes
which led to reduced net interest income.

Trade Finance is responsible for export documentary credits, short- and long-term export
finance and project finance. Export documentary credits continued to increase and results
were higher, mainly due to higher commission income. Together with another bank,
Handelsbanken arranged one of the largest credits ever in Sweden in the field of export and
project finance. This credit will finance Telia and Tele2’s building of a joint 3G network in
Sweden. The two companies will guarantee the credit and Swedish and international banks
are participating in the transaction.

Banking operations outside the Nordic countries and Great Britain
Banking operations outside the Nordic countries and Great Britain comprise operations in
Mid-Europe and also New York, Warsaw and Singapore/Hong Kong. Large IT investments,
particularly in Mid-Europe, led to a lower operating profit. However, underlying operations
had a positive development.

Following the opening of a branch in Amsterdam in June, Mid-Europe now has a presence
in five EMU member countries. Operations continue to focus on companies with a Nordic
connection. The same applies to operations in Warsaw, which developed according to
expectations.
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Handelsbanken Securities
Handelsbanken Securities is responsible for corporate finance and equity sales and trading. Apart from its activities aimed
at companies and institutional investors, Securities also provides support to the branches in the field of equity-related
products for small institutional investors and private customers. This support comprises research, development of new
products and IT support. Operations are run in seven countries with a focus on the Nordic markets. International investors
are mainly serviced via the units in Stockholm, London and New York.

Profit and loss account
Jan-Sep Jan-Sep Change Full year

SEK m 2002 2001 % 2001

Net interest income -102 -119 14 -121
Commission, net 464 586 -21 767
Net result on financial operations 110 393 -72 499
Other income 259 153 69 158
Total income 731 1 013 -28 1 303

Net internal remuneration
deducted from income 28 32 63

Total expenses -650 -713 -9 -947

Profit before loan losses 81 300 -73 356

Loan losses incl. change in value
of repossessed property

Operating profit 81 300 -73 356

Return on equity, % 9.8 40.1 35.6

Average number of employees 389 382 385

Handelsbanken Securities reported profits down by 73% to SEK 81m (300). Results have
gradually deteriorated during the year, which was not only the consequence of the weak
stock market but also of costs in connection with reducing operations. During the third
quarter, the previously announced measures to reduce costs started to have an impact.
Handelsbanken’s operation in structured equity products continued to report a surplus
despite very difficult market conditions including extremely high volatility. Corporate
Finance operations performed well. Income was on a par with last year, despite the very
small number of IPOs. Brokerage income fell by 20%.

Market conditions were difficult during the third quarter. The stock market slump which
began in March 2000 continued. This has had a major impact on the investor climate, both
institutions and private individuals. The consequences of the crisis on the equity market will
be of a structural character. Serious overcapacity in the stock-broking business is evident,
and this also applies to Handelsbanken Securities. The stock market slump and the decrease
in flows are also likely to lead to changed conditions for many asset managers.

Handelsbanken Securities completed a number of major transactions in the third quarter.
The Bank participated in Ericsson’s preferential rights issue and was a member of an
international bank syndicate as guarantor and adviser. Ericsson’s rights issue was one of the
biggest preferential rights issues in the world.
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Other transactions concluded during the quarter were Cardo’s sales of its Rail division to an
American buyer. Handelsbanken also managed Ericsson’s sale of certain development units
to TietoEnator and also Capio’s acquisition of a major French healthcare provider. Danish
KFK’s sale in the agricultural sector is an example of Handelsbanken’s strong position as
adviser in corporate mergers and acquisitions. Some of these transactions are conditional on
receiving the customary official permits.

Handelsbanken Securities aims to take advantage of the market situation to build up its long-
term position in the field of equities. Towards this end, the previously announced focus on
developing international operations continued.
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Handelsbanken Asset Management
Handelsbanken Asset Management comprises Fund Management, Discretionary Management and Institutional Custody
Services. Apart from operations aimed at companies, institutions and private individuals, Asset Management provides
support to the branch offices regarding investment, portfolio systems and accounting for foundations. Operations are
conducted in four Nordic countries, Luxembourg and Switzerland.

Profit and loss account
Jan-Sep Jan-Sep Change Full year

SEK m 2002 2001 % 2001

Net interest income 138 133 4 180
Commission, net 605 644 -6 860
Net result on financial operations 12 16 -25 23
Other income 5 22 -77 23
Total income 760 815 -7 1 086

Net internal remuneration
deducted from income 339 392 518

Total expenses -406 -408 0 -546

Profit before loan losses 354 407 -13 540

Loan losses incl. change in value
of repossessed property 6 0 -10

Operating profit 360 407 -12 530

Return on equity, % 21.8 29.1 28.4

Average number of employees 348 325 327

Performance
Due to the continued weak stock market trend, income decreased by 7%. Costs were slightly
lower. The volume of assets managed by Handelsbanken Asset Management was
SEK 210bn (212). The total volume of assets under management by the Group was
SEK 247bn (257).

Mutual fund management
The Bank's fund management company managed 88 (83) mutual funds. The assets managed
were SEK 86bn (86), of which 43% (56) were invested in equity funds, 31% (21) in fixed
income funds, 4% (0) in hedge funds and 22% (23) in mixed funds. Net new savings in the
Group’s funds on the Swedish mutual fund market were SEK 14.7bn (7.7). Handelsbanken’s
share of the net flows to the Swedish mutual fund market, including new savings in the
premium pension system, increased to 27.9% (17.0). The equivalent market share excluding
new savings in the premium pension system was 31.2% (16.8). The Bank’s share of total
new savings in the premium pension system was 17% (17).

The performance of global stock markets continued to be very weak during the third quarter.
The Stockholm stock exchange has fallen by over 40% in the first nine months of the year
and the global index by some 35%. Factors which had a depressing effect on the stock
markets included lower profit expectations and renewed uncertainty as to the quality of
results reported by companies.
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Discretionary management
Discretionary asset management received a net amount of SEK 10.5bn in new assignments.
Assets managed were SEK 130bn (124) of which 79% (60) were invested in fixed income
instruments and 21% (40) in equities. SEK 12bn (6) of the managed assets were invested in
Handelsbanken’s mutual funds.

The number of customers increased by 21. One of these was OM’s fund management
company, XACT Fonder AB, which includes the XACT OMX index fund. This means that
Handelsbanken boosted its market position in index management.

Operations outside the Nordic countries
Outside the Nordic countries, asset management is conducted in Luxembourg. The units in
Marbella and Côte d'Azur are representative offices whose main task is to support asset
management in Luxembourg. Assets managed were SEK 6bn (8). In May, the Bank’s
subsidiary in Luxembourg opened a branch in Zurich. In September, asset management in
London was moved to the new Regional Bank Great Britain and the comparative figures
have been adjusted.
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Handelsbanken Finans
Handelsbanken Finans offers in four Nordic countries a full range of local finance company services: leasing, conditional
sales, financing in collaboration with vendors of investment assets, company car financing and associated administration
services, factoring/invoice services, debt collection, consumer credits and private label cards for retailer partners.

Profit and loss account
Jan-Sep Jan-Sep Change Full year

SEK m 2002 2001 % 2001

Net interest income 385 373 3 499
Commission, net 227 216 5 285
Net result on financial operations 2 0 -1
Other income 27 13 108 17
Total income 641 602 6 800

Net internal remuneration
deducted from income 3 3 3

Total expenses -316 -332 -5 -450

Profit before loan losses 325 270 20 350

Loan losses incl. change in value
of repossessed property -13 -2 -5

Operating profit 312 268 16 345

Return on equity, % 30.2 30.7 29.4

Average number of employees 406 440 436

Handelsbanken Finans’ profits rose by 16% to SEK 312m (268). Return on equity was
30.2% (30.7). The increase in income was due to higher business volumes. The average
volume of credits was SEK 28.4bn, 24% higher than the previous year, while expenses fell
in absolute figures.

Credit volumes in leasing and conditional sales to companies rose significantly. The increase
in Sweden was 37%. This was the result of a continued healthy flow of new business which
included the start of several major leasing agreements. During the third quarter, a leasing
agreement for SEK 6.2bn was signed with SL and Transitio for commuter trains and
underground train carriages.

At Retail financial services, several new vendor collaboration agreements were started.
One of the biggest home electronics chains in Europe chose to co-operate with
Handelsbanken Finans. In Denmark, an agreement for retail finance was signed with a white
goods company. The quality of services to retailers and account customers was improved
and simplified by the increased use of automated services.

The positive development of the Swedish Köpkort continued. The number of cards issued
increased to 235 000. Card sales rose by 38%.
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Handelsbanken Pension and Insurance

The Handelsbanken Pension and Insurance business area comprises Handelsbanken Liv and SPP. Together these
companies are a market leader, offering a complete range of life insurance products for occupational and private pensions,
asset protection schemes and employee pension insurance, which are available to companies, private customers and
organisations. Both companies sell their services via Handelsbanken's branch offices. SPP also uses its own sales force,
franchisees, independent brokers, and direct sales and telemarketing. The traditional life insurance operations in SPP are
run on mutual principles where the surplus is returned to policy-holders in the form of bonuses and collective risk capital.
SPP is not included in Handelsbanken's consolidated accounts. On 1 January 2002, the traditional insurance operations of
Handelsbanken Liv Försäkrings AB were demutualised. Following this, Handelsbanken Liv conducts its unit-linked
operations and insurance with guaranteed yield within the same company.

Profit and loss account
Jan-Sep Jan-Sep Change Full year

SEK m 2002 2001 % 2001

Net interest income 4 7 -43 15
Commission, net 261 127 106 171
Net result on f inancial operations -91 -29 214 -18
Other income -11 5 8
Total income 163 110 48 176

Net internal remuneration
deducted from income 185 199 259

Total expenses -302 -79 282 -110

Profit before loan losses -139 31 66

Loan losses incl. change in value
of repossessed property

Operating profit -139 31 66

Return on equity, % 9.8 15.6

Average number of employees 233 11 11

Handelsbanken Liv

Since 1 January 2002, also the traditional insurance operations in Handelsbanken Liv have
been run as a demutualised company. The unit-linked operations and the traditional
insurance operations were merged on that date and are in their entirety consolidated into
Handelsbanken’s results. The comparative figures for 2001 comprise unit-linked operations
only.

The results of the merged insurance operations (unit-linked and insurance with guaranteed
yield) were SEK –139m (31). Total return on policyholders’ funds was -9.3% (-7.6). Due to
the negative total return, the result was charged with SEK 142m (0) to cover the amounts
guaranteed to policy-holders. The administration result, which is included in net commission
income, increased during the year. Other income includes the risk result. The company’s
return on equity was positive and is reported under Net result on financial operations.

Premium income was SEK 3.9bn (4.4) of which unit-linked income represented almost 60%.
Continuing turbulence on the world stock markets had a negative impact on sales. Another
reason for the lower premium income is that, since the beginning of the year, new occupa-
tional pension insurance has been taken out with SPP. Assets managed were SEK 30bn (33),
of which insurance with guaranteed yield represented SEK 18bn. To reduce the risk in the
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traditional insurance operations, the proportion of shares in the portfolio was reduced during
the summer and as at 30 September it was 13%. The table below shows the allocation of the
portfolio between the types of assets. Negative portfolio return of 1% during the fourth
quarter would lead to Handelsbanken Liv having to inject another SEK 50m in order to meet
guaranteed commitments to policy-holders.

Since Handelsbanken Liv is a profit-distributing company, collective consolidation is not a
relevant key ratio. The company’s customers are allocated total return each month. If the
total return does not attain the guaranteed interest level, Handelsbanken Liv contributes the
difference up to the customers’ guarantee capital. The guaranteed rate for new insurance
policies was 3%. The corresponding average rate for all insurance policies was 4.4%.

In connection with the demutualisation on 1 January 2002, Handelsbanken injected new
capital of SEK 1.1bn. Shareholder’s equity was SEK 1 382m as at 30 September. This
should be related to the required solvency capital of SEK 1 056m, which is mainly based on
the technical provisions.

On October 1, Handelsbanken Liv purchased Arla’s property designated Läkaren 9 located
at Torsgatan 14 in Stockholm. At the same time a ten-year rental contract was entered into
with Arla. Handelsbanken Liv already owns the neighbouring property where it has had its
head office since 1989.

In September a new endowment insurance product was launched called Garantikapitalspar,
which is the first new product for the profit-distributing company. It is packaged for three
different requirements: Savings, Investments and Inheritance & Gift and is a guaranteed
return product.

Handelsbanken Liv, investment assets

Exposure % 30 Sep 2002 30 Jun 2002 31 Dec 2001
Equities 13 32 44
Fixed income 81 64 53
Property 3 3 3
Other 3 1
Total 100 100 100

SPP

SPP Livförsäkring AB has been a wholly-owned subsidiary of Handelsbanken since March
2001. SPP is a mutual life insurance company and is therefore not included in the Handels-
banken Group’s consolidated accounts. The risk is borne by the policy-holders. The entire
result goes back to the policy-holders in the form of bonuses and collective risk capital.

The Swedish occupational pensions market continued to grow. SPP is one of the largest
insurance companies on this market and is market leader in, for example, the ITPK
(supplementary retirement pensions) market.

Premium income was SEK 9.3bn (9.8), which was a decrease of 5%. This was mainly due to
lower sales of insurance of a one-off nature for early retirement pensions. Traditional
insurance represented SEK 6.9bn (7.4) and unit-linked insurance SEK 2.4bn (2.4).
New sales measured in annual premiums were SEK 3.7bn (4.5).
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The negative trend on the stock market continued in the third quarter. The return on
investments was -11.8% (-7.1). Insurance assets managed were SEK 79bn (82) of which
SEK 73bn (77) was traditional insurance and SEK 6bn (5) unit-linked. In order to counteract
the effects of the declining stock market on the company’s position, the proportion of shares
was reduced in the total investment assets. (See table below). The solvency capital is
changed by some SEK 70m for each percentage point change in the stock market – all else
being equal.

SPP’s available solvency capital, comprising share capital, subordinated loans and the
solvency reserve was in excess of the required solvency capital. With the purpose of
reinforcing the solvency capital, SPP issued two perpetual subordinated loans to
Handelsbanken, which together totalled SEK 1.6bn. Apart from this there was surplus value
in a subsidiary which has been included in the solvency capital and thus has strengthened the
solvency ratio. The solvency ratio has also been positively affected by changing certain
actuarial assumptions. Overall these measures mean that SPP’s available solvency capital
exceeded the required solvency capital and the SPP’s solvency ratio was 1.23. At the
beginning of October, SPP decided to freeze payments of excess client company funds.

As at 30 September, SPP’s collective consolidation i.e. the market value of the company’s
assets in relation to guaranteed and non-guaranteed commitments to policy-holders, was
95% (106).

SPP Liv, investment assets

Exposure % 30 Sep 2002 30 Jun 2002 31 Dec 2001
Equities 10 37 36
Fixed income 86 63 64
Property
Other 4 0 0
Total 100 100 100

SPP Group – Profit and loss account
- not consolidated in the Handelsbanken Group’s profit and loss account

Jan-Sep Jan-Sep Full year
SEK m 2002 2001 2001

Premium income 9 337 9 795 12 627
Investment income -11 319 -7 017 -2 693
Insurance claims -3 022 -2 605 -3 872
Change in life insurance provisions -2 994 -8 016 -10 734
Operating expenses -1 028 -792 -1 223
Other -11 -2 58
Result on technical account -
life insurance business -9 037 -8 637 -5 837

Non-technical account
Other operations -59 4 18
Taxes -470 -457 -780
Profit/loss for the period -9 566 -9 090 -6 599

The parent company, SPP Liv AB, is a mutual life insurance company and the Group is therefore not consolidated.
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Stadshypotek Bank

Stadshypotek Bank is a leading Internet and telephone bank in Sweden. It operates under its own brand name and provides
its own range of services. The bank specialises in offering basic banking and insurance services with a unique profile.
It aims for private customers to see it as their basic bank for day-to-day finances.

Profit and loss account
Jan-Sep Jan-Sep Change Full year

SEK m 2002 2001 % 2001

Net interest income 72 59 22 87
Commission, net 27 26 4 32
Net result on f inancial operations -1 0 0
Other income 0 12 -100 14
Total income 98 97 1 133

Net internal remuneration
deducted from income 15 14 22

Total expenses -83 -82 1 -110

Profit before loan losses 15 15 0 23

Loan losses incl. change in value
of repossessed property 0 0 -1

Operating profit 15 15 0 22

Return on equity, % 32.3 27.5 30.6

Average number of employees 111 109 109

Performance
Profits were SEK 15m (15). Net interest income rose by SEK 13m which was due to higher
deposits and lending and an improved investment margin. Net commission income was
basically unchanged. Income from retail bonds, AktieSpar (savings in shares) and FondSpar
(savings in mutual funds) fell but was compensated by higher income from card operations.
In the previous year, “Other income” included a non-recurrent item. Excluding this item
which affects comparability, the increase in income was considerably higher than that
reported.

Business trends
The period was very much characterized by work in connection with Ericsson’s preferential
rights issue. There were Ericsson shares in over 80% of custody accounts.

The general public’s interest in retail bonds has steadily increased throughout the year.

An increased number of customers used Stadshypotek bank for routine services such as
paying bills. The number of bills paid via Stadshypotek Bank rose by 60% compared to the
previous year. 55% of payments were made via the Internet.

Östers IF was the first division one football club in the Swedish league to start a
collaboration with Stadshypotek Bank. This collaboration comprises the card concept which
the majority of the premier division Swedish football clubs have joined.
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Handelsbanken Treasury
Handelsbanken Treasury is responsible for Group funding and manages the Group’s liquidity in Swedish kronor, the
internal bank for long-term funding, funding on the capital market, and funding and clearing at the Riksbank. Treasury also
measures and controls financial risks within the Group. The activity with a direct impact on the profit and loss account is
liquidity management in Swedish kronor.

Profit and loss account
Jan-Sep Jan-Sep Change Full year

SEK m 2002 2001 % 2001

Net interest income 140 184 -24 215
Commission, net -4 -32 88 -42
Net result on financial operations -97 -19 -411 -33
Other income 10 9 11 13
Total income 49 142 -65 153

Net internal remuneration
deducted from income - - -

Total expenses -21 -22 -5 -15

Profit before loan losses 28 120 -77 138

Loan losses incl. change in value
of repossessed property

Operating profit 28 120 -77 138

Return on equity, % 6.0 17.0 14.6

Average number of employees 38 38 38

Results
Handelsbanken Treasury's profits were SEK 28m. During the third quarter, risk exposure
was deliberately kept at a low level, mainly due to the high volatility on the money and fixed
income markets. This hindered earnings opportunities and thus income in the third quarter
was lower than in previous quarters. This meant that profits for the third quarter were weak.
Expenses were basically unchanged.
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Profit and loss account – Svenska Handelsbanken Group

In accordance with Finansinspektionen's regulations

Jan–Sep Jan-Sep Change Full year
SEK m 2002 2001 % 2001

Interest income 39 798 44 174 -10 57 667
Interest expense -27 213 -33 764 -19 -43 141
Net interest income 12 585 10 410 21 14 526
Dividends received 391 298 31 309
Commission income 4 267 4 366 -2 5 894
Commission expense -885 -765 16 -1 038
Commission, net Note 1 3 382 3 601 -6 4 856
Net result on financial operations Note 2 -668 1 491 1 577
Other operating income 202 156 29 219

Total income 15 892 15 956 0 21 487

General administrative expenses
  - Staff costs -4 685 -4 420 6 -5 909
  - Other expenses Note 3 -2 406 -2 327 3 -3 346
Depreciation and write-down in value of
tangible and untangible fixed assets -659 -591 12 -805

Total expense -7 750 -7 338 6 -10 060

Profit before loan losses 8 142 8 618 -6 11 427

Net loan losses Note 4 -222 51 -160
Change in value of repossessed property - - 8
Write-down of financial fixed assets -199 - -
Participations in result of associated companies 12 17 -29 82

Result of banking operations 7 733 8 686 -11 11 357
Result of insurance operations Note 5 -273 -130 -110 -149

Operating profit 7 460 8 556 -13 11 208

Pension settlement -44 332 306
Taxes -2 096 -2 530 -17 -3 202
Minority interests -11 -17 -35 -22

Profit for the period 5 309 6 341 -6 8 290

Net earnings per share, SEK 7.66 9.18 11.99
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Notes to the profit and loss account in accordance with Finansinspektionen's
regulations

Jan–Sep Jan–Sep Full year
SEK m 2002 2001 2001

Note 1    Commission, net
Payments 1 048 958 1 311
Lending 579 552 790
Deposits 57 68 76
Guarantees 252 203 301
Securities 1 374 1 637 2 189
Other 957 948 1 227
Commission income 4 267 4 366 5 894
Commission expense -885 -765 -1 038
Commission, net 3 382 3 601 4 856

 
Note 2    Net result on financial operations
Shares and participations 185 356 947
Interest-bearing securities 314 -87 -233

Realised profit 499 269 714
Shares and participations -5 200 -325
Interest-bearing securities 443 -182 -85

Unrealised changes in value 438 18 -410
Changes in exchange rates -1 605 1 204 1 273
Net result on financial operations -668 1 491 1 577

Note 3   Other administrative expenses
Property and premises -612 -626 -867
External IT costs -543 -576 -856
Communication -317 -290 -405
Travel and marketing -242 -244 -377
Purchased services -364 -358 -499
Supplies -146 -122 -181
Other expenses -182 -111 -161
Other administrative expenses -2 406 -2 327 -3 346
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Notes to the profit and loss account in accordance with Finansinspektionen's
regulations (cont.)

Jan–Sep Jan–Sep Full year
SEK m 2002 2001 2001

Note 4   Loan losses

A.  Specific provision for individually assessed loan claims:
The period's write-off for actual loan losses -465 -183 -747
Writeback of previous provisions for probable loan losses
which are reported as actual losses in the period's accounts 436 108 527
The period's provision for probable loan losses -731 -476 -1 200
Paid in from actual losses in previous years 206 223 545
Write-back of provisions for probable loan losses which are
no longer necessary 346 387 722
Net expense for the period -208 59 -153

B.   Provision by group for individually assessed loan claims:
Allocation to/dissolution of provision by group - - -

C.  Collectively assessed homogenous groups of loan claims 
       with limited value and similar credit risk:
The period's write-off for actual loan losses -28 -26 -36
Paid in from actual losses in previous years 20 25 29
Allocation to/dissolution of reserve for loan losses -6 -7 0
Net expense for the period for collectively assessed
homogenous loan claims -14 -8 -7

D.  Transfer risk:
Allocation to/dissolution of reserve for transfer risks - - -

Net expense for the period for loan losses (A+B+C+D) -222 51 -160

According to Finansinspektionen’s accounting directives, claims which individually have been assessed as being posted
at the correct value must also be assessed as to whether there may be a requirement for making a provision for possible
loan losses for these claims valued as a group. Over and above the risk assessment of individual loan claims made 
quarterly by all units with customer and credit responsibility in the Handelsbanken Group, no such requirement for 
provision for the claims as a group has been identified.

Note 5   Result of insurance operations
Net interest income -54 -78 -103
Dividends received 4 7 7
Commission, net 261 128 173
Net result on financial operations -137 -61 -36
Other operating income 66 39 44
Total income 140 35 85

Staff costs -121 -6 -8
Other expenses -176 -71 -101
Depreciation and write-down in value of tangible and
intangible fixed assets -116 -88 -125
Total expenses -413 -165 -234

Result of insurance operations -273 -130 -149
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Result of insurance operations in accordance with the Swedish
Annual Accounts Act for Insurance Companies

Jan–Sep Jan–Sep Full year
SEK m 2002 2001 2001

Technical account - insurance operations
Premium income 3 879 2 795 3 537
Investment income transferred from financial operations 1 -5
Investment income 1 018 265 344
Unrealised gains on investments 380
Other technical income 75 33 50
Insurance claims -2 138 -985 -1 321
Change in insurance provisions 6 147 2 662 288
Operating expenses -257 -59 -82
Investment income, expenses -934
Unrealised losses on investments -1 967
Change in value of investments for which
policyholders bear the investment risk -5 928 -4 403 -2 490
Other technical expenses -119 -87 -125

Result on technical account - insurance operations 157 221 196

Non-technical account
Investment income 23 23 31
Unrealised gains on investments 36 4 9
Investment charges -78 -98 -151
Unrealised losses on investments -45 -62 -18
Investment income transferred to the technical account -1
Yield tax -365 -218 -216

Profit/loss before company taxes -273 -130 -149
Taxes 44 47 53

Profit/loss for the period -229 -83 -96
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Balance sheet – Svenska Handelsbanken Group

30 Sep 30 Sep 31 Dec
SEK m 2002 2001 2001

Lending to the general public Note 1 819 398 785 460 800 068
Lending to credit institutions 82 502 91 372 70 857
Interest-bearing securities
  -  Financial fixed assets 6 607 7 963 8 219
  -  Financial current assets 129 015 121 192 120 128
Other assets 199 222 188 770 175 249

Total assets 1 236 744 1 194 757 1 174 521

Deposits and funding from the general public 286 043 288 093 283 692
Liabilities to credit institutions 248 926 220 292 220 126
Issued securities etc 433 032 446 525 440 981
Subordinated liabilities 27 974 28 547 28 976
Other liabilities 190 567 165 046 152 634
Shareholders' equity Note 2 50 202 46 254 48 112

Total liabilities and shareholders' equity 1 236 744 1 194 757 1 174 521

Contingent liabilities 89 120 84 299 79 644

Notes to the balance sheet

SEK m
Note 1   Lending to the general public
SEK lending
  - to households 274 916 251 711 258 579
  - to companies etc  * 341 551 320 337 336 469

616 467 572 048 595 048
Foreign currency lending
  - to households 40 270 31 593 36 163
  - to companies etc  * 165 574 184 756 171 758

205 844 216 349 207 921
Reserve for possible loan losses -2 913 -2 937 -2 901

Total lending to the general public 819 398 785 460 800 068

*)  of which National Debt Office 679 2 13 857

Lending to the general public
Swedish counterparties
Private individuals 276 004
Of which mortgage loans 225 870
Property management 259 431
Of which mortgage loans 135 238
Construction 12 396
Trade 20 921
Manufacturing 26 549
Transport, communication 7 079
Municipalities 5 912
Other 27 903
Total Swedish counterparties 636 195

Foreign counterparties 183 203

Total lending to the general public 819 398
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Notes to the balance sheet (cont.)

30 Sep 30 Sep 31 Dec
SEK m 2002 2001 2001

Note 2   Change in shareholders' equity
Opening shareholders' equity 48 112 42 631 42 631
Effect of changed principles on reporting
income taxes -165 -165
Opening shareholders' equity after adjustment 48 112 42 466 42 466
Dividend -3 120 -2 751 -2 751
Buyback of own shares - -52 -46
Change of foreign currency component -99 250 153
Profit for the year 5 309 6 341 8 290
Closing shareholders' equity 50 202 46 254 48 112



Svenska Handelsbanken

29

Other information
The accounting follows the regulations of the Annual Accounts Act for Credit Institutions and Securities Companies
(ÅRKL), the Swedish Financial Accounting Standards Council’s recommendations and the directives issued by the
Finansinspektionen (FFFS 2001:19).

To provide a fairer view of the Group’s bad debts, the method for eliminating differences in the book values in the
Group and acquired subsidiaries has been changed. This change has affected the distribution between actual and
possible loan losses but has not had any impact on the results or capital. The comparative figures have been
recalculated.

Some minor reclassifications have been made in the balance sheet and the profit and loss account.
The comparative figures have been recalculated.

Jan–Sep Jan-Sep Full year
SEK m 2002 2001 2001

Cash flow statement
Cash flow on operating activities -2 904 2 529 9 681
Cash flow on investing activities 1 403 -10 934 -11 802
Cash flow on financing activities -4 115 6 677 7 113
Cash flow for the period -5 616 -1 728 4 992

Liquid funds at beginning of the period 10 614 5 258 5 258
Cash flow for the period -5 616 -1 728 4 992
Exchange rate difference on liquid funds 35 242 364
Liquid funds at end of period 5 033 3 772 10 614

Capital base and requirement
Tier 1 capital 39 448 36 116 37 188
Total capital base 59 114 59 126 60 617
Risk-weighted volume 633 352 632 114 610 769
Capital ratio 9.3% 9.4% 9.9%
Tier 1 ratio 6.2% 5.7% 6.1%
Capital ratio  * 9.4% 9.5% 9.9%
Tier 1 ratio  * 6.3% 5.9% 6.1%

* Including profit for the period

Bad debts
Bad debts 4 854 5 544 5 039
Specific provision for individually
assessed loan claims -2 825 -2 929 -2 885
Provision for collectively assessed homogenous
groups of loan claims with limited value -111 -103 -110
Bad debts, net 1 918 2 512 2 044

Bad debt reserve ratio 60.5% 54.7% 59.4%
Proportion of bad debts 0.22% 0.31% 0.25%
Loan loss ratio 0.04% -0.01% 0.02%

Non performing loans for which interest
is accrued 1 685 1 662 2 084

Collateral taken over:
  -  Buildings and land 10 1 16
  -  Shares and other participations 65 136 71
  -  Other 98 86 83
Total collateral taken over 173 223 170
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Derivative instruments

Fair Book Fair Book Fair Book
SEK m value value value value value value

Positive values 46 068 42 375 46 706 46 525 8 612 8 588

Negative values 47 348 44 174 54 038 53 900 8 127 8 100

Interest rate-related Currency-related Equity-related

The above table is compiled in accordance with Finansinspektionen’s regulations and
includes all derivative instruments in the Group. For derivative instruments which are part of
trading operations, the book value corresponded to the fair value. The differences between
fair value and book value reported in the table correspond to the reversed differences
between fair value and book value in that part of the Group’s operations which is subject to
hedge accounting.

Value-at-Risk
During the period l January - 30 September, Handelsbanken Markets’ exposure to interest
rate and exchange rate risk (incl. option risk), measured as Value-at Risk (VaR) was on
average SEK 37m. During the period, this risk varied between SEK 16m and SEK 70m.
During the same period, Handelsbanken Markets’ exposure to equity price risks, measured
as VaR, was on average SEK 8m. This risk varied between SEK 2m and SEK 18m.

Contingent assets
The Handelsbanken Group is currently conducting a number of legal disputes in various
Tax courts. The total amounts in dispute are approx. SEK 315m, which in the case of a
positive judgement would increase the Group’s income by the same amount.

Together with several other parties, Handelsbanken has brought a suit against OM and
The Stockholm Stock Exchange demanding repayment of value-added tax.
Handelsbanken´s claim is for approx. SEK 20m excluding interest.
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Handelsbanken's shares

The Swedish stock market continued to fall during the third quarter. The Affärsvärlden
General Index fell by 44% until 30 September. In the same period, Nordic bank shares
excluding Handelsbanken, measured by the Nordix bank index, decreased by 22%.
Handelsbanken’s Class A shares fell by 25%. As at 30 September 2002, the total market
capitalisation of Handelsbanken, after buybacks, was SEK 80bn.

30 September 2002 31 December 2001

Share price
ordinary class A, SEK 115.50 154.00

Number of outstanding
shares, million 693.4 693.4

Market capitalisation
SEK bn 80  106

Handelsbanken's rating as at 30 September 2002

Financial
strength

Short-term Long-term

Moody’s B+ P-1 Aa2

Standard & Poor’s A-1 A+

Fitch B F1+ AA-

Share price performance until 30 September 2002
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