
 

Elekta wins the Technology Services Industry Association STAR award 
Award is one of the highest honors in the category of field service, recognizing commitment to 
outstanding innovation, leadership and excellence 
 
LAS VEGAS – The Technology Services Industry Association (TSIA) has presented Elekta (EKTA-B.ST) 
with its STAR award – a great honor in the technology services industry. The award recognizes 
commitment to outstanding innovation, leadership and excellence, and highlights best practices across 
industries. With this accolade, the TSIA acknowledges Elekta as an industry leader in Field Service. 
 
Richard Hausmann, President and CEO, Elekta, said: “We are honored to win the 2019 STAR Award 
Best Practices in Field Service. With millions of people around the world facing cancer every year, we 
know that every treatment counts. Being a service organization in the healthcare industry today is about 
helping customers be more efficient in how they deliver patient care which requires more than onsite 
support.” 

Paul Bergström, Executive Vice President, Global Service, Elekta added: “Receiving this STAR award 
recognizes the innovation, as well as dedication and commitment, from our on-site Elekta service 
engineers, support agents and technicians that cater for round-the-clock support, which is vital for 
customers. Our service transformation initiatives are ongoing and successfully being implemented – 
maximizing clinical availability, helping to advance precision radiation medicine, minimizing costs and 
most importantly – reducing the chance of disruption to patients.” 

Elekta’s predictive maintenance solution, powered by Elekta IntelliMax®, is one of the drivers for the 
recognition. In four months alone, 6,316 hours of downtime have been avoided due to the system’s 
predictive maintenance capabilities. Instead of waiting for a machine failure, IntelliMax alerts the service 
organization to possible issues that can be addressed beforehand. Avoiding downtime with predictive 
maintenance during this period meant that 18,000 patients could have their treatments as scheduled 
without all the negative impact that rescheduling might have. Elekta continues to invest in solutions that 
solves problems before they happen.  
 
Mr. Bergström added: “As the need for cancer treatment continues to increase, so will the need for us to 
help our customers be productive and deliver treatments according to their patient’s treatment schedule. 
We will continue our work to ensure that every patient receives the care they need.” 

Learn more at Elekta.com/service.  
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For further information, please contact: 
Oskar Bosson, Global EVP Corporate Communications and Public Affairs 
Tel: +46 70 410 7180, e-mail: Oskar.Bosson@elekta.com   
Time zone: CET: Central European Time 

Raven Canzeri, Global Public Relations Manager 
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About Elekta 
For almost five decades, Elekta has been a leader in precision radiation medicine. Our nearly 4,000 
employees worldwide are committed to ensuring everyone in the world with cancer has access to – and 
benefits from – more precise, personalized radiotherapy treatments. Headquartered in Stockholm, 
Sweden, Elekta is listed on NASDAQ Stockholm Exchange. Visit elekta.com or follow @Elekta on Twitter. 
 
About TSIA 
The Technology Services Industry Association (TSIA) is the world's leading organization dedicated to 
advancing the business of technology and services. Technology services organizations large and small 
look to TSIA for world-class business frameworks, best practices based on real-world results, detailed 
performance benchmarking, exceptional peer networking opportunities, and high-profile certification and 
awards programs. TSIA corporate members represent the world's top technology companies as well as 
scores of innovative small and mid-size businesses in four major markets: enterprise IT and telecom, 
consumer technology, healthcare and healthcare IT, and industrial equipment and technology. 
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