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Proact achieves Rubrik Authorized Support Partner status

Europe's leading independent cloud services and data centre provider Proact has had a
strong partnership of several years with Rubrik, a leading Zero Trust Data Security™
company. Proact’s high level of expertise in delivering exceptional support for Rubrik's
products and services has now resulted in the company gaining Rubrik Authorized
Support Partner status in Sweden.

To become a Rubrik Authorized Support Partner (RASP), Proact must maintain the same certifications and
rigorous training as Rubriks own support engineers. As a RASP, Proact will act as the first point of contact
for joint customers and can provide extensive on-site support where needed.

RASP status allows Proact to further differentiate itself and deepen its collaboration with Rubrik. As a result,
Proact’s customers will experience new benefits including increased choice for the type of support and
services they prefer, and the ability to receive support in their local languages. Furthermore, RASP
accreditation will broaden Proact’s portfolio of technologies for which the service provider can provide its
own support. This enables Proact to act as a one-stop partner for support across multiple IT vendors,
offering customers a single point of contact for fast issue resolution.

“Leveraging our expertise in data protection, receiving the RASP certification is a natural step forward for
our partnership with Rubrik,” says Magnus Lonn, Business Unit Director in Nordics & Baltics. “With Proact
Finland being the first partner to receive certification in Proact’s Nordic region, we are glad to now have
Sweden achieve RASP status as well. Our architects and consultants throughout the region have extensive
experience in this solution area. With Proact Premium Support services, we are adding even more value to
the strong demand we see in the market by being able to provide support for a wide spectrum of technology
vendors.”

“We have a highly valued partnership with Proact, which has already proven to be very successful,” says
Daniel Gustavsson, Channel Manager at Rubrik. “Their support services enable us to provide an optimal
data security offering for our joint customers.”

For further information, please contact:

Magnus Lénn, Business Unit Director Nordic & Baltics, Proact IT Sweden AB, tel. +4670-879 09 79,
magnus.lonn@proact.se

Danny Duggal, VP Commercial & Communications, Proact IT Group AB, tel. +46 733 566 843,
danny.duggal@proact.eu

About Proact

Proact is Europe’s leading specialist in data and information management with focus on cloud services and data centre solutions. We
help our customers to store, connect, protect, secure and drive value through their data whilst increasing agility, productivity and
efficiency.

We’ve completed thousands of successful projects around the world, have more than 4,000 customers and currently manage hundreds
of petabytes of information in the cloud. We employ over 1,200 people in 13 countries across Europe and North America.
Founded in 1994, our parent company, Proact IT Group AB (publ), was listed on Nasdaq Stockholm in 1999 (under the symbol PACT).
For further information about Proact’s activities please visit us at www.proact.eu
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