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Proact named one of the best managed services IT 
organisations in the Netherlands 
 
Proact placed fourth among managed services providers within the leading “GIARTE IT 
Xperience Monitor 2021 (ITX)” assessment, in which the IT outsourcing experiences of 
customer organisations are measured annually. Amongst mid-sized companies, Proact 
secured a top score for workspace outsourcing, and obtained the highest scores in the 
categories of workspace management and support. 
 
“Of course, it's about the whole picture that you offer as an outsourcing partner”, says Proact Service 
Operations Director of Proact Netherlands Bertus Doppenberg. “Basically, you have to prioritise the total 
unburdening of the customer when it comes to their workspace. Customer satisfaction starts with a 
positive user experience. That is one of Proact’s key priorities, which we now also see being rewarded in 
this benchmark. Still, it's not the only thing we focus on. If you don’t have a firm foundation in terms of your 
offering, you will notice this immediately in practice. We have managed that well, which is apparent from 
the wonderful scores we have received.” 
 
The fact that Proact emerged from the survey as one of the highest rated mid-sized organisations in the 
area of outsourcing — with an average managed services score of 8.4 on a scale of 10 — is in itself a 
great achievement. Infrastructure management, workplace management and support, system integration 
and security management are also enthusiastically praised by Proact's 20 largest customers within the 
survey. Equally impressive, however, is that the IT services provider also scores highest in the 
transparency category for its work with customers. These results are all the more notable considering that 
Proact expanded its presence in the Netherlands and in Belgium through the acquisition of PeopleWare in 
the end of 2019. The company specialised in outsourcing prior to its acquisition, and this has developed 
into a very strong component of Proact’s offering in this region since. 
 
“We could not have achieved these great results without our customers. As an organisation, we are close 
to our customers. Our personal approach and our prioritisation of open and honest communication in our 
relationships are the basis for this. This is only possible if parties work together openly and honestly. The 
results of GIARTE therefore reflect the extent and intensity of cooperation with our customers. That is a 
two-way street”, adds Mark van Liempt, Business Unit Director, West. “We do it together, so the credit 
must go to our customers as well!” 
 
For further information, please contact: 
Mark van Liempt, Business Unit Director West, tel. +31 30 30 33 200, mark.van.liempt@proact.nl 
Danny Duggal, VP Commercial & Communications, Proact IT Group AB, tel. +46 733 566 843, 
danny.duggal@proact.eu 
 
About Proact 
Proact is Europe’s leading specialist in data and information management with focus on cloud services and data centre solutions. 
We help our customers to store, connect, protect, secure and drive value through their data whilst increasing agility, productivity and 
efficiency.  
We’ve completed thousands of successful projects around the world, have more than 4,000 customers and currently manage 
hundreds of petabytes of information in the cloud. We employ over 1,000 people in 15 countries across Europe and North America. 
Founded in 1994, our parent company, Proact IT Group AB (publ), was listed on Nasdaq Stockholm in 1999 (under the symbol 
PACT). For further information about Proact’s activities please visit us at www.proact.eu 
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About ITX and GIARTE 
With ITX, GIARTE has been mapping more than 40 IT companies in detail for almost 20 years. In addition, emerging players are 
listed based on their growth and market potential. The ITX benchmark is both quantitative (± 1,000 IT decision-maker evaluations) 
and qualitative (in-depth interviews) and is published every summer. The full study can be found here: https://itx.giarte.com/ 
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