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Proact builds a healthier and more modern data centre for 
NHS Blood and Transplant 
 
Proact, Europe’s leading independent data centre and cloud services provider, is working 
with the United Kingdom’s National Health Service to modernise the IT infrastructure 
platform used by its Blood and Transplant special health authority (NHSBT), to manage 
transfusions and transplants across the country 
 
To support and improve its ongoing donor operations, NHSBT has prioritised the modernisation of its 
business-critical applications. The organisation therefore looked to establish a new data centre platform 
that enabled private cloud functionalities and better business agility and scalability.  
 
Based on its data centre and cloud experience within the healthcare industry, Proact has been selected as 
design, implementation and support partner. The new platform is based on hyper-converged infrastructure 
technology from Cisco and enables the agility and scalability required by NHSBT.  
 
NHSBT will benefit from simplified management, reduced maintenance costs and better automation 
possibilities which will eliminate time-consuming manual tasks. NHSBT’s IT resources can instead support 
value-driven, business-critical projects which benefit and improve donors’ experiences. 
 
“Our priority in the selection phase was to choose a professional, flexible partner that had the necessary 
experience to deliver this high-profile critical infrastructure project. We chose Proact because they 
understood NHSBT and the challenge we faced, and were flexible enough to wrap their own services 
around the implementation. We look forward to using this new platform to increase scalability and 
performance, and to add new future capability to burst and expand into the cloud when necessary”, says 
Neil Hatfield at NHSBT. 
 
“This is, of course, a significant multi-million pound contract for Proact, but I am actually prouder of having 
earned NHSBT’s trust to design, deliver and support them in their cloud-first journey. NHSBT now has a 
future-ready platform that was made possible through the collaboration between skilled people at Proact, 
Cisco and NHSBT, combining world-class Cisco technology and Proact advisory, design, implementation 
and support services. This is yet more evidence of our strong position as a partner for the healthcare 
sector across Europe”, says Martin Thompson, UK Managing Director at Proact IT Group AB. 
 
For further information, please contact: 
Danny Duggal, VP Commercial & Communications, Proact IT Group AB, tel. +46 733 566 843, danny.duggal@proact.eu 
Martin Thompson, Managing Director UK, Proact IT UK Ltd., +44 7824 505 497, mthompson@proact.co.uk  
 
About Proact 
Proact is Europe’s leading independent data centre and cloud services provider. By delivering flexible, accessible and secure IT 
solutions and services, we help companies and authorities reduce risk and costs, whilst increasing agility, productivity and efficiency. 
We’ve completed over 5,000 successful projects around the world, have more than 3,500 customers and currently manage in excess 
of 100 petabytes of information in the cloud. We employ over 1,000 people in 15 countries across Europe and North America. Founded 
in 1994, our parent company, Proact IT Group AB (publ), listed on Nasdaq Stockholm in 1999 (under the symbol PACT). For further 
information about Proact’s activities please visit us at www.proact.eu 
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