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Proact launch new service for managed Office 365 backup 
 
To help organisations secure and protect their important business data, Proact, Europe’s 
leading independent data centre and cloud services provider, has launched BaaS-O365 - 
a new backup and recovery service for customers using Microsoft Office 365. 
 
BaaS-O365 is a new managed service from Proact that provides complete backup and recovery for Office 
365 Business/Enterprise data, including Exchange Online, SharePoint Online and OneDrive for Business. 
It´s a tried-and-tested, standardised version of an already-successful service.  
 
Office 365 is used by over a million organisations worldwide, with adoption set to increase, especially with 
the rise in remote working. With Proact’s managed Office 365 service, customers can ensure that critical 
business data stored within Office 365 is backed up in a compliant manner, to one of Proact’s ISO 27001-
certified data centres. Backups are automated, monitored and managed round-the-clock, all but eliminating 
any risks from human error, and leaving enterprise IT teams free to concentrate on more value-driven tasks. 
 
In the case of a service disruption or accidental deletion, customers can restore individual items, such as 
emails, OneDrive files and folders, or objects taken from any previous backup. BaaS-O365 also retains file 
versions, ensuring even changes made during a given day are available for restore. 
 
“The Office 365 application will of course already provide built-in data protection. However, this may not be 
enough to meet the needs of all organisations, their customers and specific regulation such as GDPR. An 
administrator would be required to set the correct retention policies, so it’s susceptible to human error. Also 
backing up externally would be better practice, to ensure that all your data is not held with one provider”, 
says Per Sedihn, CTO and Acting VP, Portfolio & Technology at Proact IT Group AB. 
 
 
For further information, please contact: 
Per Sedihn, CTO and Acting VP, Portfolio & Technology, Proact IT Group AB, tel +46 8 41 06 66 52, 
per.sedihn@proact.eu 
Danny Duggal, VP Commercial & Communications, Proact IT Group AB, tel. +46 733 566 843, 
danny.duggal@proact.eu 
 
About Proact 
Proact is Europe’s leading independent data centre and cloud services provider. By delivering flexible, accessible and secure IT 
solutions and services, we help companies and authorities reduce risk and costs, whilst increasing agility, productivity and efficiency. 
We’ve completed over 5,000 successful projects around the world, have more than 3,500 customers and currently manage in excess 
of 100 petabytes of information in the cloud. We employ over 1,000 people in 15 countries across Europe and North America. Founded 
in 1994, our parent company, Proact IT Group AB (publ), listed on Nasdaq Stockholm in 1999 (under the symbol PACT). For further 
information about Proact’s activities please visit us at www.proact.eu 
 

mailto:per.sedihn@proact.eu
mailto:danny.duggal@proact.eu
http://www.proact.eu/
http://www.proact.eu/

