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Proact introduces powerful infrastructure and self-service 
portal to boost productivity at The Swedish Pensions Agency 
 
The Swedish Pensions Agency is in the midst of a digital shake-up that is being driven 
by huge amounts of data. At the same time, the agency wants to offer more innovative 
services that improve user experiences. To do this, the public body worked with Proact 
to improve its infrastructure and internal IT operations. 

At the start of this project, the Pensions Agency set-out to improve the efficiency of its database cloning 
without compromising the performance of its production environment. The first step towards this goal was 
to pick a data centre storage platform. 

Under the guidance of Proact, the Pensions Agency introduced NetApp’s snapshot cloning technology. 
This has proved to be a cost-effective choice which has significantly reduced the amount of disk space 
required while also making the cloning process much faster. 

To achieve optimal database performance, Proact’s advanced Oracle knowledge came into play. 
Database clones can now be created directly by the agency’s software developers and testers using a 
self-service portal. Creating database clones is now possible in just ten minutes, in comparison to three 
hours previously, enabling much faster response times and ore time to spend of enterprise development 
and support. 

To learn more about this automated solution with self-service capabilities, please visit: 
https://www.proact.eu/en/case-studies/the-swedish-pension-agency/  

For further information, please contact: 
Jonas Hasselberg, President & CEO, Proact, jonas.hasselberg@proact.eu 
Danny Duggal, Vice President, Commerical & Communications, Proact, tel. +46 733 566 843, 
danny.duggal@proact.eu 
 
About Proact 
Proact is Europe’s leading independent data centre and cloud services provider. By delivering flexible, accessible and secure IT 
solutions and services, we help companies and authorities reduce risk and costs, whilst increasing agility, productivity and efficiency. 
We’ve completed over 5,000 successful projects around the world, have more than 3,500 customers and currently manage in excess 
of 100 petabytes of information in the cloud. We employ over 800 people in 15 countries across Europe and North America. Founded 
in 1994, our parent company, Proact IT Group AB (publ), listed on Nasdaq Stockholm in 1999 (under the symbol PACT). 
For further information about Proact’s activities please visit us at www.proact.eu 
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