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Proact helps Telia Company develop the foundations for 
future digital transformation 
 
Using its agnostic position as an independent data centre and cloud services provider, 
Proact is helping Telia Company realise its vision for growth and future innovation with 
true-best fit technologies. By introducing infrastructure solutions across six data centres, 
and by leveraging Proact’s support and consultancy skills, Telia Company now has the 
right building blocks in place to support its workloads. 
 
Telia Company, the leading telecom service provider in the Nordics, treats transitioning and upgrading its 
IT infrastructure like an evolutionary process. First Telia Company decides the target architecture, before 
selecting hardware and software components. Having relied on FlexPod solutions for a number of years, 
Proact has helped Telia Company expand this versatile approach which allows for the adoption of new 
technologies such as Flash and software-defined storage. 
 
Kai Viljanen, Lead Architect for Telia Company’s Common Product and Services Platform, says: “One of 
the main reasons why we chose to work with Proact as integrators is that they are very flexible. They have 
an unbureaucratic approach when attending to our needs, and from our experience Proact is more willing 
to adjust than the typical global vendor.” 
 
He continues: “We need suppliers who can deliver to all our sites, including support services. Proact does 
this with a single point of contact while acting as one company, and it works really well. When they take 
responsibility for an issue, they will fix it regardless of location.” 
 
Read more about this data centre transformation project by reading the full case study here.  
 
For more information:  
Danny Duggal, Head of Strategic Communications & Brand, Proact IT Group AB, tel. +46 733 566 843, 
danny.duggal@proact.eu 
 
About Proact 
Proact is Europe’s leading independent data centre and cloud services provider. By delivering flexible, accessible and secure IT 
solutions and services, we help companies and authorities reduce risk and costs, whilst increasing agility, productivity and efficiency. 
We’ve completed over 5,000 successful projects around the world, have more than 3,500 customers and currently manage in excess 
of 100 petabytes of information in the cloud. We employ over 800 people in 14 countries across Europe and North America. Founded 
in 1994, our parent company, Proact IT Group AB (publ), listed on Nasdaq Stockholm in 1999 (under the symbol PACT). For further 
information about Proact’s activities please visit us at www.proact.eu 
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