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Year-end Report 2018 

The fourth quarter in brief 

 Revenues increased by 8% to SEK 967 (892) million. Growth in local currencies was 5%. Change 

in accounting principles has affected revenues for the quarter negatively by SEK 43 million. 

 EBITA increased by 8% and amounted to SEK 57.7 (53.5) million.  

 Profit before tax increased by 7% to SEK 50.3 (47.2) million.  

 Profit after tax increased by 9% to SEK 39.0 (35.8) million. 

 Profit per share amounted to 4.24 (3.90) SEK.  

 

2018 in brief 

 Revenues increased by 2% to SEK 3,318 (3,243) million. Growth in local currencies was -2 %. 

Change in accounting principles has affected revenues for the year negatively by SEK 178 mil-

lion. 

 EBITA increased by 7% and amounted to SEK 200.5 (188.1) million.  

 Profit before tax increased by 11% to SEK 167.8 (151.1) million. Adjusted for items affecting 

comparability during 2018 (SEK 2.6 million) the increase was 13%. 

 Profit after tax increased by 12% to SEK 127.3 (114.0) million. 

 Profit per share amounted to 13.87 (12.22) SEK.  

 Return on equity over the last 12 months amounted to 29.8% (31.8%). 

 The Board of Directors proposes that the Annual General Meeting resolves on a dividend of 

SEK 4.15 (3.75) per share. 
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 Report by the CEO of Proact 

Continued positive development of revenues and profits 

We finish the year with another strong quarter and I am happy to report that for the full year 2018 the com-
pany generated the highest revenues and best profits ever in the company's history. The good development 
was driven by stable organic growth in the system business and improved gross margin. Revenues for the 
full year increased by 2% to SEK 3,318 million and profit before tax increased by 11% to SEK 167.8 million, 
which means a net margin of 5.1%. Adjusted for currency effects and changed accounting principles, or-
ganic growth was close to 4%. 
 
For the fourth quarter, revenues amounted to SEK 967 million, which was an increase of 8%. Profit before 
tax increased by 7% to SEK 50.3 million, which means a net margin of 5.2%. System revenues have devel-
oped positively and increased by 12% to SEK 671 million. Total service revenues have also continued to 
develop positively, amounting to SEK 205 million, which is an increase of 3%. After a positive third quarter, 
the development of signed cloud service contracts has remained strong. During the period, a total order 
value of SEK 176 million was achieved, which is the highest ever.  
 
Business Unit Nordics showed a recovery in the quarter after a weak third quarter. Revenues increased by 
11% while profit before tax was SEK 7.9 million lower than the corresponding period last year. The negative 
profit trend is mainly attributable to the renegotiated and ended service agreements that were reported in 
the previous quarterly report. Business Unit UK showed a somewhat weaker quarter due to the absence of 
major system deals. Business Units East and West delivered a strong quarter both in terms of revenues and 
profits, growth was 57% and 15% respectively. For the full year, all Business Units, except from the Nordics, 
showed good organic growth and significantly better profits compared with the previous year. 
 
Our customers are in the midst of a digital transformation with demands for modern IT infrastructure and 
secure management of business-critical information. To remain at the forefront, our focus is on further de-
veloping the Group's services so that they span private, public and hybrid cloud solutions. During the quar-
ter, a number of transactions were carried out where both the size of the contracts and the strategic value 
for our customers showed that our position in the market remains strong. 
 
In connection with the achievement of the previous financial targets and the fact that the company has up-
dated its long-term focus, new financial targets have been established, which was communicated in Decem-
ber 2018. In addition to organic growth, the company will actively seek acquisition opportunities in existing 
and new markets.  
 
When I sum up my first five months as CEO, I want to highlight the company's ability to deliver a strong result 
in times of rapid change. I would like to thank all the employees who made this possible as well as our 
customers who have given us their trust. 
 
 
 
Kista, 6 February 2019 
 
 
Jonas Hasselberg 
CEO 
 

  

About Proact 
Proact is Europe’s leading independent data centre and cloud services provider. By delivering flexible, accessible and secure IT solutions and ser-
vices, we help companies and authorities reduce risk and costs, whilst increasing agility, productivity and efficiency. We have completed over 5,000 
successful projects around the world, have more than 3,500 customers and currently manage in excess of 100 petabytes of information in the cloud.  
 
The Proact Group has more than 800 employees and operates in 15 countries in Europe and in the USA. Proact was founded in 1994, and its par-
ent company Proact IT Group AB (publ) has been listed on Nasdaq Stockholm under the symbol PACT since 1999. 
 
For further information about Proact’s activities please visit us at www.proact.eu 
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Market review 

Most of our customers are large and medium-sized 
companies and organisations within a range of differ-
ent industries on the majority of markets in Europe. 
The rapid rate of digitisation taking place within the 
majority of industries means that IT will have an even 
more strategic importance going forward, as an IT 
function that works well is frequently a prerequisite 
for efficient running of the core business. In turn, this 
means that the underlying growth in digital business-
critical information is still high. The combination of 
rapid digitisation and the increasing volume of busi-
ness-critical information means that IT infrastructure 
is becoming increasingly complex and new demands 
are being made. As a result, more and more compa-
nies and organisations are evaluating options for us-
ing various services and new fields of technology in 
order to simplify their IT operations and ensure that 
their supply of IT services meets the requirements 
defined by business operations and their customers. 

 
Securing business-critical information is of the utmost 
importance, and security threats are real and must be 
taken into account, no matter what they involve, e.g. 
following various regulations or legal requirements, 
ensuring protection against mistakes, sabotage or 
malicious program code. Hence information security 
is a very important part of any business and affects 
the business decisions made. 

Another clear market trend is that more customers 
are wanting to offer in-house IT as a service, where 
users themselves order and consume different types 
of IT services based on the needs of each individual 
user. To facilitate the supply of IT as a service, com-
panies and authorities are implementing a combina-
tion of private and public cloud services, known as 
hybrid clouds, to an ever-increasing extent. The aim 
of this is to be able to supply cost-effective, flexible IT 
services to both internal and external users. 
 
Besides the above market trends, automation is a 
field that is becoming increasingly important as it cre-
ates opportunities for facilitating administration, 
hence reducing complexity and risks. Automating the 
underlying elements at a data centre allows IT ser-
vices to be supplied more quickly, and hence these 
services are more capable of supporting the commer-
cial requirements and the needs demanded by the 
business. 

 
The need for ongoing streamlining, as well as a grow-
ing demand for solutions and services in Proact’s 
specialist fields, is indicating major potential for 
growth for the company. Proact has established 
methods, processes and services to offer so as to 
meet demand on the market and provide the most ef-
fective support to its customers. 
 

Major events during the quarter 

A number of major contracts have been concluded in the past quarter, with enterprises such as Bank Nagelmackers 
and Group Peeters in Belgium, STIL in Denmark, Ministry of Environment and Ministry of Social affairs in Estonia, 
KEVA and Quantel in Finland, Dutch Wheels and Solvinity in the Netherlands, Luminor Bank in Lithuania, Latvian 
Mobile Telephone in Latvia, BKK in Norway, University of Durham in the United Kingdom, Acando, Saab and SKB 
in Sweden, Ostrava’s University Hospital in Czech Republic, OFB and OSRAM in Germany. 
 

Events during the quarter 

Proact updates its financial targets 

In December 2018 the financial targets were updated 
to reflect the company's strategic direction and ambi-
tions. In order to ensure that Proact continues to meet 
its customers' needs and expectations, the compa-
ny's future focus has been updated and clarified.  
 
The priority is to further develop the Group's cloud 
services, in parallel to improving IT infrastructure of-
ferings, with associated consultancy and support ser-
vices. Within cloud services, areas such as data stor-
age, hybrid clouds, networking, security, applica-
tions, and automation are becoming increasingly im-
portant to Proact. In these areas, the company will 
ensure market-leading offerings, where Proact as a 
partner to its customers offers high-quality services 
and solutions which quickly add sustainable and 
long-term value. Sales and delivery of the company's 
customer-focused services will lead to an increased 
proportion of contracted revenues in relation to the 
company's total revenues.  
 
In order to achieve the updated targets Proact will, in 
parallel with ensuring organic growth, seek for acqui-
sition opportunities in existing and new markets. 

As a result of the above in combination with previous 
financial targets achieved, the following new financial 
targets and policies have been established:  
 
1. The average total sales growth shall amount to 

at least 10 per cent per year. 

2. The company shall achieve an EBITA margin of 

8 per cent.  

3. The company's net debt in relation to EBITDA 

shall not exceed 2. 

4. Return on capital employed shall amount to at 

least 25 per cent. 

5. The company has, unchanged, a policy of long-

term dividend of 25-35 per cent of profit after 

tax. 
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Get chooses Proact as partner 

Get is one of Norway's leading suppliers of broad-
band services and digital TV and video services. 
Get’s customers have access to one of the country's 
fastest broadband networks and one of Norway's 
largest selection of digital TV channels and an online 
video store with more than 6,000 rental titles. Some 
half a million households and companies are cur-
rently connected to Get’s fiber based network, and 
more than 1 million private and corporate customers 
use the company's services on a daily basis. 
  
As Get’s operations are being developed, new de-
mands are also placed on the IT infrastructure, such 
as simplicity, scalability and performance. Get evalu-
ated various alternative solutions to ensure that the 
requirements of the business are met. Thanks to Pro-
act’s experience and specialist knowledge of Get’s 
current IT infrastructure, Proact was entrusted with 
implementing a new hyper converged data centre so-
lution to support Get’s new business intelligence ap-
plication, the implementation being the first of its kind 
in Norway. The new data centre solution provides in-
creased performance and accessibility, as, for exam-
ple, system upgrades can be made stepwise and 
without operating interruptions as Get’s needs 
change. Thanks to the architecture, simplified admin-
istration is also achieved by using existing processes 
and administration tools, which among other things 
reduces the burden on the employees.  
 
The agreement includes the implementation and con-
figuration of the new data centre solution and Proact 
Premium Support, which over time contributes to a 
positive effect on Proact's contracted revenue.  
 

Proact delivers a hybrid cloud service to 
FCG 

FCG is one of the Nordic region's leading independ-
ent consulting companies, focusing on financial com-
pliance, risk management and business manage-
ment. Since its inception in 2008, the company has 
built up a business with about 200 specialists in law, 
finance, accounting and actuaries. FCG has custom-
ers in all segments and sizes under the supervision 
of the Swedish Financial Supervisory Authority. 

  
Historically, FCG has used a number of different ex-
ternal partners to provide various forms of IT service 
functions such as, for example, IT infrastructure, end-
user support and public cloud services. In order to 
meet the increasing demands, an evaluation process 
was carried out where Proact, through its specialist 
expertise, experience and local presence, was cho-
sen to deliver a turnkey service solution. FCG now 
has one contact point for all IT related issues via Pro-
act. 
 
In the future, the IT infrastructure will be delivered as 
a service which is based on the concept Proact Hy-
brid Cloud (PHC). PHC is a cloud platform that offers 
the flexibility required to gather various IT systems 
within a uniform, automated and secure ecosystem 
for IT. The cloud platform also gives the customer full 
control over the information, whether stored in a pri-
vate or public cloud. In addition, Proact has helped 

FCG to migrate parts of its previous IT infrastructure 
to Microsoft Office 365 to enable improved collabora-
tion between the employees.  
 

Howard Kennedy chooses Proact for new IT 
infrastructure 

Howard Kennedy is one of London's leading law 
firms, the company offers a range of legal services in 
various areas. After completing two acquisitions 
since 2013 and with a vision to grow to SEK 1 billion 
in revenue in 2020, Howard Kennedy saw the need 
to future-proof its IT systems, in order to ensure that 
the underlying IT infrastructure supports, among 
other things, organic growth as well as additional ac-
quisitions. 
 
As a growing company, Howard Kennedy demanded 
a partner with specialist expertise and solid industry 
experience to support the company in their digital 
transformation projects. After a careful evaluation 
process, Proact was chosen to carry out an analysis 
to map out the company's requirements and needs, 
both from a business and IT perspective, based on 
the outcome of the completed analysis, a design pro-
posal was prepared.  
 
Based on the design proposals made, Proact was en-
trusted with delivering a new IT infrastructure with as-
sociated consulting and support services. Through 
the new IT infrastructure, Howard Kennedy gets im-
proved support for its operations, as the new IT infra-
structure is scalable and adapted to the requirements 
and needs of the business. In addition, the internal 
administration of the systems is considerably simpler 
and more cost-effective. Overall, this means im-
proved support for Howard Kennedy's future growth 
as well as enabling efficient delivery of digital ser-
vices. 
 
The agreement includes the implementation and con-
figuration of the new IT infrastructure and Proact Pre-
mium Support, which over time contributes to a posi-
tive effect on Proact's contracted revenue. 
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Financial overview  

Revenues 

For fourth quarter 2018, total revenues amounted to 
SEK 967 (892) million, an increase of 8%. Growth in 
local currencies was 5%. Change in accounting prin-
ciples have affected revenues negatively for the 
quarter by SEK 43 million. 
 

For full year 2018, total revenues amounted to SEK 
3,318 (3,243) million, an increase with 2%. Growth in 
local currencies was -2%. Introducing new account-
ing principles have effected revenues negatively. 
SEK 239 million, which previously would have been 
recognized during the year, will now be recognized 
over future periods in one to three years. At the same 
time, SEK 61 million relating to previous periods has 
affected the revenues positively. Adjusted for this, 
revenues for the full year has increased by 4% in lo-
cal currencies. 
 

Industry segments  
Proact has good revenue distribution between vari-
ous industry segments. The four biggest industry 
segments are Trade & Services (23%), Public Sector 
(23%), Manufacturing industry (12%) and Telecoms 
(11%). 
 

Business Units  
In Nordics revenues increased during the quarter. 
Change in accounting principles affected revenues 
negatively by SEK 35 million. System operations has 
developed positively. Service revenue has de-
creased compared to the same period previous year, 
at the same time a number of new cloud service con-
tracts has been signed which will affect future reve-
nues from cloud services positively.  
 
In UK revenues decreased during the quarter. 
Change in accounting principles affected revenues 
negatively by SEK 3 million. Revenues from system 

operations was lower during the quarter compared to 
the same quarter previous year, mainly due to lack of 
larger system deals. Compared to same quarter pre-
vious year, revenues from service operations were 
unchanged. 
 
In West revenues increased during the quarter. 
Change in accounting principles affected revenues 
negatively by SEK 2 million. Compared to same pe-
riod previous year, both system- and service opera-
tions developed positively, mainly cloud operations 
developed good. 
 
In East, total revenues increased during the quarter. 
Change in accounting principles affected revenues 
negatively by SEK 3 million. Compared to same pe-
riod previous year, both system and service opera-
tions developed positively. 
 
Future contracted cash flows from Proact Finance 
amount to SEK 150 (159) million, an decrease by 6%. 
 

Operating segment  
During fourth quarter, system revenues increased by 
12% and amounted to SEK 671 (601) million. During 
the same period, service revenues increased by 2% 
and amounted to SEK 295 (290) million. Service rev-
enues represented 31% of total revenues for the 
quarter. 
 
New contracts relating to cloud services worth SEK 
176 (60) million, with terms of three to five years, 
have been concluded during the quarter. Total reve-
nues from cloud services amounted to SEK 111 (111) 
million, unchanged compared to the corresponding 
period in the previous year. Revenues from cloud 
services amounted to SEK 436 million over a period 
of 12 consecutive months. 
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Revenues from cloud service per quarter

Revenue from cloud services
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Revenue per quarter

System sales Service operations Other revenues

Oct-Dec Oct-Dec Jan-Dec Jan-Dec

2018 2017 2018 2017

Nordics 538 483 1,570 1,652

UK 132 152 630 551

West 238 207 967 916

East 69 44 179 131

Proact Finance 21 43 97 101

Group-wide -31 -37 -125 -108

Total revenue 967 892 3,318 3,243

Revenue per Business Unit

Oct-Dec Oct-Dec Jan-Dec Jan-Dec

2018 2017 2018 2017

System sales 671 601 2,175 2,133

Services operations 295 290 1,139 1,106

Other revenue 1 1 4 5

Total revenue 967 892 3,318 3,243

Revenue per 

operating segment
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Comprehensive income  

EBITA increased by 8% for the quarter compared to 
the same period last year and amounted to SEK 57.7 
(53.5) million. Profit before tax increased by 7% to 
SEK 50.3 (47.2) million.  
 
EBITA increased by 7% for the full year compared to 
the previous year and amounted to SEK 200.5 
(188.1) million. Profit before tax increased by 11% to 
SEK 167.8 (151.1) million. Adjusted for items affect-
ing comparability during 2018 (SEK 2.6 million), the 
increase was 13%.  
 

Business Units 
In Nordics, the result during the quarter was nega-
tively affected primarily by lower service revenues. 
The lower service revenues are attributable to the re-
negotiated and terminated agreements that were re-
ported in the previous quarterly report.  Furthermore, 
write-down of goodwill, attributable to the operation 
in Denmark, had a negative impact of the profit for 
the quarter. 
 
In the UK, the absence of major system deals has 
had a negative impact on profits during the quarter, 
in addition non-recurring costs related to the service 
business have negatively impacted the profit. 
 
In West, the result improved during the quarter. The 
positive development has mainly been achieved 
through improved earnings from the cloud service op-
erations in combination with good cost control 
 
In East, the result developed positively through a 
good revenue increase in both system- and service 
operations combined with continued good margin. 
 
Proact Finance shows stable profitability even if the 
result for the period was negatively affected by fewer 
buy-outs and extension rentals compared with the 
corresponding period last year. 

Balance sheet and cash flow 

Cash and cash equivalent amounted to SEK 270 mil-
lion as at 31 December 2018, compared to SEK 220 
million previous year. Of total bank overdraft facilities 
of SEK 245 million, SEK 5 million has been utilised. 
Bank loans amounted to SEK 109 million and relate 
to a three-year revolving credit facility. Investments in 
IT-equipment for the cloud operations are financed 
through leasing agreements. Impact on the balance 
sheet of transition to accounting in accordance with 
IFRS 16 "Leasing" as from January 1, 2019 is shown 
in Note 2 in this report 
 
Cash flow for the quarter amounted to SEK 111 
(89) million, of which SEK 166 (223) million from op-
erating activities. Cash flow for full year amounted to 
SEK 39 (1) million, of which SEK 243 (241) million 
from operating activities.  
 
During 2018, SEK 84 (92) million has been invested 
in fixed assets. During the same period, SEK 68 (38) 
million was paid out in cash for acquisition of shares 
in subsidiaries. Changes in bank loans and utilization 
of overdraft facilities have, in total, impacted cash 
flow by SEK 21 million. Buy back of own shares have 
been made amounting to SEK 8 million. Dividends 
amounting to SEK 34 million has been paid to the 
parent company´s shareholders. 
 
The Group’s equity ratio at the end of the period was 
21%. As per year-end 2017, the equity ratio was 
20%. 
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Profit before tax per quarter
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Quarter 1 Quarter 2 Quarter 3 Quarter 4

Oct-Dec Oct-Dec Jan-Dec Jan-Dec

2018 2017 2018 2017

Nordics 21.3 29.2 67.6 97.8

UK 5.8 9.2 30.6 18.8

West 13.8 0.8 60.9 20.5

East 5.0 2.1 14.9 6.4

Proact Finance 1.1 1.8 3.9 5.7

Group-wide 3.4 4.0 -7.4 1.9

Profit before tax and items 

affecting comparability 50.3 47.2 170.4 151.1

Items affecting comparability - - -2.6 -

Profit before tax 50.3 47.2 167.9 151.1

Profit before tax per Business Unit

Dec 31 Sep 30 Dec 31 Sep 30

2018 2018 2017 2017

Cash and cash equivalents 270 166 220 125

Bank overdraft facilities -5 -53 -1 -82

Liabilities to credit institutions -122 -106 -139 -150

Net cash (+)/Net debt (-) 142 6 80 -107

Unutilized bank overdraft facility 240 188 240 157

Total bank overdraft facility 245 241 241 239

Financial position
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Buy-back of own shares  

At the Annual General Meeting held on 8 May 2018, 
the Board of Directors were authorized to acquire up 
to 10% of the company’s shares by the next Annual 
General Meeting. As at 31 December 2018, no 
shares have been acquired under this authorisation. 
 
The company holds 182,269 shares in its own cus-
tody as at 31 December 2018, which is equivalent to 
2.0% of the total number of shares. 
 

Employees 

The company employed 810 (811) people as at 31 
December 2018. 
 

Parent Company in brief 

Parent Company’s total revenues for the period 
amounted to SEK 97.0 (96.6) million. Profit before tax 
amounted to SEK 84.8 (96.5) million.  
 
Parent Company’s liabilities in a joint group currency 
account amounted as at 31 December 2018 to SEK 
232 (299) million.  
 
At the end of the period, the number of people em-
ployed by the parent company totaled 15 (14). 
 
Parent Company’s operations have remained un-
changed over the period. There have been no signif-
icant transactions with related parties. 
 

Proposed appropriations of profits 

The Board will propose a dividend of SEK 4.15 
(3.75) per share to the Annual General Meeting 
for the 2018 business year. 
 

Events after the balance sheet date 

No events of significance to the Group have occurred 
since the end of the report period. 

Risks and uncertainty factors within the 
enterprise 

The company has in the current situation difficulties 
to assess consequences’ of United Kingdom’s forth-
coming exit from EU. Short term, currency rate ef-
fects will affect the group’s financial statements. Oth-
erwise, no risks or uncertainty factors have altered, 
by comparison with those commented upon in the 
last Annual Report issued. For a more detailed de-
scription of significant risks and uncertainty factors, 
please see Proact’s annual report for 2017, page 23. 
 

Alternative Performance Measures 

The company presents financial key figures in the in-
terim report that are not defined according to IFRS. 
The company believes that these key figures provide 
valuable supplementary information to investors and 
the company's management. Definitions for the finan-
cial ratios, see Note 10 in this report. 
 

Annual General Meeting 

The Annual General Meeting will be held at 4 pm on 
May 9, 2019, at Scandic Victoria Tower, Kista. The 
work of the Nomination Committee before the An-
nual General Meeting has not yet been completed. 
For more information, see the company's website 
www.proact.se 

 

Other information 

This interim report has not been audited. 
 

Forthcoming reports 

 25 Apr 2019 Interim Report Q1 2019 
 9 May 2019 Annual General Meeting 2019 
 11 Jul 2019  Interim Report Q2 2019 
17 Oct 2019 Interim Report Q3 2019 
  6 Feb 2020 Year-end Report 2019 
 
 

 
 

 
 
 

 

For further information, please contact: 
 

 Tel. Email 

Jonas Hasselberg, CEO +46 722 13 55 56 jonas.hasselberg@proact.eu  

Peter Javestad, Acting CEO +46 733 56 67 22 peter.javestad@proact.eu 

Jonas Persson, CFO +46 733 56 66 90 jonas.persson@proact.eu 

  

http://www.proact.se/
mailto:jonas.hasselberg@proact.eu
mailto:peter.javestad@proact.eu
mailto:jonas.persson@proact.eu
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The information in this interim report is such information as Proact IT Group (publ) shall publish in accordance with lagen om 
värdepappersmarknad, the Securities Market Act, and/or lagen om handel med finansiella instrument, the Act on Trading in Fi-
nancial Instruments. This information was submitted for publication at 08:00 (CET) on 6 February 2019. 

 
 
 
Kista, 6 February 2019 
 
Proact IT Group AB (publ) 
 
 
 
 
 
Jonas Hasselberg  
CEO  
 
 
 
 
 
 
 
 
   



 

Proact IT Group AB (publ) 9 (17) Year-end Report 2018 

Financial reports (SEK million) 

 

Consolidated Statement of Comprehensive Income 

 

 

Data per share* 

 
 
 
 
 
 
 
 
 

Oct-Dec Oct-Dec Jan-Dec Jan-Dec

2018 2017 2018 2017

System income 670.9 600.8 2,174.6 2,132.8

Service income 295.2 290.0 1,138.9 1,105.5

Other operating income 0.9 1.3 4.2 5.1

Total income 967.0 892.1 3,317.7 3,243.4

Cost of goods and services sold -751.3 -680.9 -2,525.5 -2,491.3

Gross profit 215.7 211.2 792.2 752.1

Sales and marketing expenses -110.2 -105.7 -402.4 -372.0

Administration expenses -59.8 -60.8 -222.7 -224.6

Items affecting comparability - - -2.6 -

Operating profit/loss (EBIT) 45.7 44.7 164.5 155.6

Net financial items 4.7 2.5 3.3 -4.5

Profit before tax 50.3 47.2 167.8 151.1

Income tax -11.3 -11.4 -40.6 -37.1

Comprehensive income for the period 39.0 35.8 127.3 114.0

Other comprehensive income

Items which may be reveresed later in the income statement

Change of hedging reserve 

(net investment in foreign operations) -0.9 0.2 -0.2 0.2

Tax effect of change of reserve 

(net investment in foreign operations) 0.2 -0.0 0.1 -0.0

Translation differences -7.2 3.2 9.6 -0.1

Total items which may be reversed later in the income statement -7.9 3.3 9.4 0.0

Total comprehensive income for the period 31.1 39.1 136.7 114.0

Profit attributable to:

Shareholders of the Parent company 38.8 35.9 127.0 113.2

Holdings without a controlling influence 0.2 -0.1 0.3 0.8

Total comprehensive income for the period attributable to:

Shareholders of the Parent company 31.0 40.7 136.5 116.4

Holdings without a controlling influence 0.2 -1.6 0.2 -2.4

Oct-Dec Oct-Dec Jan-Dec Jan-Dec

2018 2017 2018 2017

Earnings per share for the period attributable to the shareholders of 

the parent company, SEK 4.24 3.90 13.87 12.22

Equity per share attributable to the shareholders of the parent

 company, SEK 51.12 41.37 51.12 41.37

Cash flow from operations per share, SEK 18.09 24.18 26.51 26.01

Number of outstanding shares at end of period 9,151,617 9,205,317 9,151,617 9,205,317

Weigthed average number of outstanding shares 9,151,617 9,214,500 9,157,943 9,263,247

* Proact does not have any outstanding warrants, convertible debentures or other instrument that could give rise to dilution.
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Consolidated Balance Sheet in Brief 

 
 

Consolidated Statement of Changes in Equity 

  
 

 
Consolidated Cash Flow Statement in Brief 

 

Dec 31 Dec 31

2018 2017

ASSETS

Fixed assets

Goodwill 393.2 385.0

Other intangible fixed assets 70.4 99.4

Tangible fixed assets 73.4 62.6

Other long-term receivables 294.4 131.9

Deferred tax receivables 13.7 17.2

Current assets

Inventories 30.6 37.4

Trade and other receivables 1,067.5 987.3

Cash and cash equivalents 269.9 220.4

Total assets 2,213.1 1,941.2

EQUITY AND LIABILITIES

Equity attributable to the shareholers of the parent company 467.8 380.8

Equity attributable to holdings without a controlling 

influence 1.8 3.6

Total equity 469.6 384.4

Long-term liabilties

Long-term liabilties, interest-bearing 120.2 93.4

Long-term liabilties, non-interest-bearing 330.9 94.7

Deferred tax liabilities 21.8 21.5

Short-term liabilities

Short-term liabilities, interest-bearing 9.9 87.3

Short-term liabilities, non-interest-bearing 1,260.7 1,259.9

Total equity and liabilities 2,213.1 1,941.2

Jan-Dec Jan-Dec

2018 2017

At beginning of period 384.4 332.6

Adjusting OB Equity due to changed accounting principles - -5.4

Total comprehensive income for the period 136.7 114.0

Dividend -34.3 -32.4

Dividend to holdings without a controlling influence -0.3 -1.3

Financial liability to holdings without a controlling influence -2.1 -26.3

Acquisition from holdings wihout a controlling influence -7.3 0.6

Share savings and share option programs - 27.4

Buy-back of own shares -7.5 -24.9

At end of period 469.6 384.4

Holdings without a controlling influence: Proact Lietuva UAB 26.14%.

Oct-Dec Oct-Dec Jan-Dec Jan-Dec

2018 2017 2018 2017

Cash flow from operating activities before changes in working capital 72.2 76.5 208.5 188.0

Cash flow from changes in working capital 93.4 146.3 34.3 52.9

Cash flow from operating activities 165.5 222.8 242.7 241.0

Cash flow from investing activities -26.4 -35.7 -141.1 -118.9

Cash flow from finanncing activities -28.6 -98.4 -62.7 -121.1

Total cash flow for the period 110.5 88.7 39.0 1.0

Cash and cash equivalents at beginning of the period 165.5 124.6 220.4 214.4

Currency translation difference in cash and cash equivalents -6.1 7.1 10.6 4.9

Cash and cash equivalents at end of the period 269.9 220.4 269.9 220.4
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Key Figures 

 

For a five-year summary, see Note 7. Definitions of key ratios, see note in this report. 
Amortizations/depreciations and write-downs included in Consolidated Statement of Comprehensive Income are specified in Note 4. 
Key figures Proact reports and monitors the business by are common key figures used by the industry and by companies’ listed on Nasdaq Stock-
holm. 

 
 

  

Oct-Dec Oct-Dec Jan-Dec Jan-Dec

2018 2017 2018 2017

Total revenue, SEK millions 967 892 3,318 3,243

of which currency effect total revenues, SEK millions

[Adjustment total revenues for the period converted to previous years currency rates] 34 - 130 -

Currency adjusted total revenues, SEK millions 933 892 3,188 3,243

Currency adjusted growth total revenues, % 4.6 - -1.7 -

System revenues, SEK millions 671 601 2,175 2,133

of which currency effect system revenues, SEK millions 21 - 80 -

Currency adjusted system revenues, SEK millions 650 601 2,094 2,133

Currency adjusted growth total revenues, % 8.1 - -1.8 -

Services revenues, SEK millions 295 290 1,139 1,106

of which currency effect services revenues, SEK millions 12 - 50 -

Currency adjusted services revenues, SEK millions 283 290 1,089 1,106

Currency adjusted growth total revenues, % -2.5 - -1.5 -

EBITDA, SEK millions 
[Operating profit and loss before amortization and write-downs on intangible and tangible 

assets] 65.8 61.1 231.1 218.8

EBITDA margin, % 6.8 6.8 7.0 6.7

Depreciation and write-down on tangible assets, SEK millions -8.1 -7.6 -30.7 -30.7

EBITA, SEK millions
[Operating profit and loss before amortization and write-downs on intangible assets] 57.7 53.5 200.5 188.1

EBITA margin, % 6.0 6.0 6.0 5.8

Amortization and write-down on intangible assets, SEK million -12.0 -8.8 -35.9 -32.6

EBIT, SEK millions
[Operating profit and loss before financial items and tax] 45.7 44.7 164.5 155.6

EBIT marginal, % 4.7 5.0 5.0 4.8

Profit before tax, SEK millions 50.3 47.2 167.8 151.1

Net margin, % 5.2 5.3 5.1 4.7

Profit after tax, SEK millions 39.0 35.8 127.3 114.0

Profit margin, % 4.0 4.0 3.8 3.5

Equity 469.6 384.4 469.6 384.4

Total assets 2,213.1 1,941.2 2,213.1 1,941.2

Equity ratio, %
[Equity / Total assets] 21.2 19.8 21.2 19.8

Capital turnover rate, times
[Total revenues / Periods average total assets] 0.5 0.5 1.6 1.7

Return on equity, %
[Profit after tax / Periods average equity] 8.6 9.4 29.8 31.8

Financial costs included in net financial items, SEK millions -3.2 -0.5 3.9 11.4

Capital employed
[Total assets minus non-interestbearing liabilities and deferred tax] 599.7 565.1 599.7 565.1

Return on capital employed, %
[(Profit before tax + Financial costs) / Periods average capital employed]

7.9 7.9 29.5 29.2

Investments in fixed assets, SEK millions 25.7 39.2 83.8 166.7

Profit before tax per employee, SEK thousands
[Profit before tax / Periods average number of full time employees] 63 58 210 189

Average number of employees 805 813 798 799
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Parent Company´s Income Statement and Balance Sheet, in brief   

 
 

Jan-Dec Jan-Dec

2018 2017

Net sales 97.0 96.6

Cost of goods and services sold - -

Gross profit 97.0 96.6

Administration expenses -116.8 -97.5

Operating profit -19.8 -0.9

Net financial items 104.7 97.4

Profit efter financial items 84.8 96.5

Provisions 8.9 -

Profit before tax 93.7 96.5

Income tax 0.8 0.1

Comprehensive income for the 

period 94.6 96.6

Dec 31 Dec 31

2018 2017

ASSETS

Fixed assets 728.6 687.3

Current assets 76.3 104.5

Total assets 804.9 791.7

EQUITY AND LIABILITIES

Restricted Equity 52.9 50.9

Non-restricted Equity 289.0 238.3

Equity 341.9 289.2

Long-term liabilities 118.1 96.9

Short-term liabilities 344.9 405.6

Total equity and liabilities 804.9 791.7
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Explanatory information  

Note 1. General information 

Proact IT Group AB (publ) (org nr: 556494-3446) har sitt säte i Stockholms kommun. Bolaget är noterat på Nasdaq 
Stockholm sedan juli 1999 och återfinns på Small Cap under symbolen PACT. 
 

Note 2. Accounting policies 

The consolidated accounts for the interim report, like the annual report for 2017, have been compiled in accordance 
with International Financial Reporting Standards (IFRS) as endorsed by the EU, and the Swedish Annual Accounts 
Act. The Parent Company’s accounts have been compiled in accordance with the Annual Accounts Act and the 
Swedish Financial Reporting Board’s recommendation RFR 2 (Accounting for Legal Entities). The present interim 
report has been prepared in accordance with IAS 34, Interim Reporting, and the Swedish Company Accounts Act. 
The term “IFRS” in this document includes the application of IAS and IFRS, as well as the interpretations of these 
standards as published by the IASB’s Standards Interpretation Committee (SIC) and Internal Reporting Interpreta-
tions Committee (IFRIC).  
 
The Group applies the same accounting principles as those described in the annual report for 2017 with the addition 
of IFRS 15 and IFRS 9, as described below.  
 
"IFRS 16 Leasing" shall be applied for fiscal years beginning January 1, 2019. A project has been implemented to 
determine the effects of the introduction of the new standard for leasing reporting, "IFRS 16 Leasing". The project 
has been set up in three different phases: evaluation, conversion and implementation and is concluded with imple-
mentation during December 2018 and January 2019. The company has chosen to report the transition to accounting 
in accordance with IFRS 16 according to the simplified method. This means that a cumulative effect is reported as 
an adjustment of the opening balance for retained earnings on January 1, 2019 and that no recalculation of com-
parative figures is made. In addition to not recalculating comparative figures, Proact has chosen to apply additional 
practical exemptions at the transition, e.g. leases concluded within 12 months from the transition date have been 
classified as short-term and thus not included in the opening balances for right of use asset and leasing liabilities. 
Opening balances have been calculated to amount to approximately SEK 220 million for right of use assets on 
January 1, 2019, and for leasing liability on January 1, 2019 to approximately SEK 210 million.  
 
"IFRS 15 Revenues from Contracts with Customers" is applied for fiscal years starting January 1, 2018. The ac-
counting standard is based on principles, specifies how and when revenue is to be reported, and requires more 
detailed information about the company's revenue streams. Proact applies IFRS 15 from January 1, 2018 with full 
retroactivity and adjustment of comparative figures using available expedients. 
 
The analysis of the effects of IFRS 15 was completed during the fourth quarter 2017. For Proact, the new standard 
entails a change in the income statement for cloud service operations in terms of revenues and costs associated 
with installation and "costs to obtain a contract", which in Proact's case only comprises sales commissions. For 
cloud services, the difference is that installation and delivery of cloud service previously have been treated as two 
separate performance obligations, but is now considered one performance obligation. In the accounts, the effect is 
that revenues and costs associated with installation before the start of the contract will be deferred over the duration 
of the agreement. Sales commissions, previously incurred in connection with the conclusion of the agreement, will 
be capitalized and expensed over the time Proact estimates that the customer will remain with Proact. 
 
Historically, the Group has recognized revenue and expense for system sales, including the part related to sup-
plier´s guarantees and maintenance, at the point of sale. In connection with the analysis made in respect of IFRS 
15, the Group has decided to defer revenues and expenses for the part related to supplier´s guarantees and mainte-
nance over the term of the contract.  
 
Comparison numbers in this interim report has been restated according to new accounting principles. See the fol-
lowing transition bridge showing the effects on 2017 accounts from introducing the new standard. 
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Transition Effects IFRS 15 for fourth quarter and full year 2017 

 

IFRS 9 is applied from January 1, 2018, which means that opening balances as of January 1, 2018 will be adjusted 
without recalculating previous periods. The main impact relates to a partially new process for credit losses, which 
is based on expected losses instead of losses incurred. Proact has applied the transition forward, has taken into 
account historical customer losses over a business cycle, and can subsequently note that the new standard will not 
affect the Group's accounts with significant amounts. 
 

Financial instruments 

Proact’s financial instruments consist of derivatives, accounts receivable, cash and cash equivalents, accounts 
payable, accrued trade creditors and interest-bearing liabilities. Derivatives are valued at fair value at level 2 as 
defined by IFRS 7, i.e. fair value determined using valuation techniques with observable market data, either directly 
(as prices) or indirectly (derived to price). All other financial assets have been classified as loans and receivables, 
which includes accounts receivable, cash, and cash equivalents. All other financial liabilities have been classified 
as other financial liabilities valued at accrued cost, which includes accounts payable, accrued trade creditors and 
liabilities to credit institutions. Liabilities to credit institutions have variable interest rates, and the reported interest 
rate is on a par with the current interest rate on liabilities to credit institutions, and other financial assets and liabilities 
have short terms. Based on this, the book values of all financial assets and liabilities are deemed a reasonable 
estimate of their fair values. 
 
 

Note 3. Revenues per industry 

 

Oct-Dec IFRS 15 Oct-Dec Jan-Dec Jan-Dec Jan-Dec

2017 Adjustment 2017 2017 Adjustment 2017

System income 604.7 -4.0 600.8 OK 2,148.7 -15.9 2,132.8

Service income 289.0 1.1 290.0 OK 1,104.5 1.0 1,105.5

Other operating income 1.3 - 1.3 OK 5.1 - 5.1

Total income 895.0 -2.9 892.1 OK 3,258.3 -14.9 3,243.4

Cost of goods and services sold -683.5 2.6 -680.9 OK -2,502.3 11.1 -2,491.3

Gross profit 211.5 -0.3 211.2 OK 756.0 -3.8 752.1

Sales and marketing expenses -106.8 1.1 -105.7 OK -374.4 2.4 -372.0

Administration expenses -60.8 - -60.8 OK -224.6 - -224.6

Operating profit/loss, EBIT 43.9 0.8 44.7 OK 156.9 -1.4 155.6

Net financial items 2.5 - 2.5 OK -4.5 - -4.5

Profit before tax 46.4 0.8 47.2 OK 152.5 -1.4 151.1

Income tax -11.4 0.0 -11.4 OK -37.5 0.4 -37.1

Comprehensive income for the period 35.0 0.8 35.8 OK 115.0 -1.0 114.0

Dec IFRS 15 Dec Dec IFRS 15 Dec

2017 Adjustment 2017 2017 Adjustment 2017

Assets 1,832.0 109.2 1,941.2 -0.0 1,832.0 109.2 1,941.2

Total Assets 1,832.0 109.2 1,941.2 1,832.0 109.2 1,941.2

Equity - Effect on opening balance 

equity 2017 - -5.4 -5.4 - -5.4 -5.4

Equity - Effect on result for the 

period 2017 390.8 -1.0 389.8 OK 390.8 -1.0 389.8

Liabilities 1,441.2 115.6 1,556.9 1,441.2 115.6 1,556.9

Total Shareholders´ Equity and Liabilities 1,832.0 109.2 1,941.2 -0.0 1,832.0 109.2 1,941.2

Amount in SEK million

Amount in SEK million

Oct-Dec Oct-Dec Jan-Dec Jan-Dec

2018 2017 2018 2017

Public sector 282 175 759 578

Trading & Services 181 224 753 794

Manufacturing 109 137 402 384

Telecom 132 104 350 446

Bank and Finance 78 48 320 289

Oil and Energy 44 67 175 163

Media 14 28 53 119

Other 127 109 505 470

Total revenue 967 892 3,318 3,243

Revenue per industry
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Note 4. Depreciations and write-downs of fixed assets 

 
 
Note 5. Income tax  

The group’s tax expense includes total current tax and deferred tax calculated based on applicable tax rates in 
the respective countries. The reported tax cost for full year 2018 amounts to SEK 40.6 (37.1) million.  
 
 

Note 6. Transactions with related parties 

No transactions between Proact and related parties, which have significantly affected the Group’s position and 
profits, have taken place during the quarter. 
 
 

Note 7. Operating segments 

Nordics: Sweden, Norway, Finland, USA and Denmark 
UK: United Kingdom 
East: Estonia, Latvia, Lithuania, Czech Republic and Slovakia 
West: Netherlands, Belgium, Spain and Germany 
Proact Finance: Proact’s finance company under its own auspices is reported separately as this com-

pany supports all geographical regions. 
 

 

Oct-Dec Oct-Dec Jan-Dec Jan-Dec

2018 2017 2018 2017

Depreciation intangible fixed 

assets 7.5 7.9 31.4 31.6

Write-down intangible fixed assets 4.5 0.9 4.5 0.9

Depreciation tangible fixed assets 8.1 7.6 30.6 30.7

Write-down tangible fixed assets 0.0 - 0.0 -

Total 20.2 16.4 66.6 63.3

Nordics UK West East Proact Group- Eliminations Group

Finance wide

Total revenue 1,570 630 967 179 97 129 -255 3,318

Profit before tax and items 

affecting comparability 67.6 30.6 60.9 14.9 3.9 -7.4 - 170.4

Items affecting comparability - - - - - -2.6 - -2.6

Profit before tax 67.6 30.6 60.9 14.9 3.9 -10.0 - 167.9

Tax -40.6

Comprehensive income for the period 127.3

Nordics UK West East Proact Group- Eliminations Group

Finance wide

Total revenue 1,652 551 916 131 101 60 -167 3,243

Profit before tax 97.8 18.8 20.5 6.4 5.7 1.9 - 151.1

Tax -37.1

Comprehensive income for the period 114.0

Jan-Dec 2018

Jan-Dec 2017
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Note 8. Five-year summary 

 
 

Note 9. Events after balance sheet date 

No events of significance to the Group have occurred since the end of the report period.  
 
 

Not 10. Definitioner finansiella nyckeltal 

 
 
 
 
 
 

Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec

2018 2017 20161) 20151) 20141)

Total revenue, MSEK 3,318 3,243 2,922 2,802 2,325

EBITDA, MSEK 231.1 218.8 191.4 169.2 144.2

EBITDA margin, % 7.0 6.7 6.6 6.0 6.2

EBITA, MSEK 200.5 188.1 163.9 140.4 109.5

EBITA margin, % 6.0 5.8 5.6 5.0 4.7

EBIT, MSEK 164.5 155.6 137.2 113.5 84.9

EBIT margin, % 5.0 4.8 4.7 4.1 3.7

Profit before tax, MSEK 167.8 151.1 133.7 104.1 85.2

Net margin, % 5.1 4.7 4.6 3.7 3.7

Profit after tax, MSEK 127.3 114.0 96.7 78.4 59.9

Profit margin, % 3.8 3.5 3.3 2.8 2.6

Equity ratio, % 21.2 19.8 18.4 19.2 17.5

Capital turnover rate, times 1.6 1.7 1.7 1.8 1.6

Return on equity, % 29.8 31.8 29.8 26.8 23.4

Return on capital employed, % 29.5 29.2 27.2 25.6 21.3

Dividend to shareholders of the Parent company, MSEK 2)
34.3 32.4 25.1 15.6 11.2

Investments in fixed assets, MSEK 83.8 166.7 60.5 150.4 69.1

Financial costs included in net financial items, SEK millions 3.9 11.4 8.3 14.2 3.7

Profit before tax per employee, SEK thousands 210 189 185 156 132

Average number of employees 797 799 723 669 646

Earnings per share for the period, SEK 3)
13.87 12.22 10.32 8.20 6.16

1) Years prior to 2017 has not been recalculated according to new accounting principles whoch are applied as from January, ,2018.
2) Relates to the year in which the dividend was executed. For business year 2017 a dividend of SEK 3.75, total SEK 34.3 million, was made.
3) Calculated on the basis of the weighted averag number of outstanding shares. Proact does not have any outstanding warrants, convertible debentures or other instrument

 that could give rise to dilution.

Key Ratio Definition Purpose

EBIT Operating profit before net financial items and tax. EBIT provides an overview of the total results generated by 

the business.

EBIT Margin Operating profit as a percentage of total income. EBIT in relation to total revenue shows operational 

profitability and provides comparability of profitability over 

time.

EBITA Profit after depreciation of tangible fixed assets but before 

amortization of intangible assets, net financial items and tax.

EBITA gives a more accurate picture of the result generated by 

the business, when depreciation of intangible fixed assets, 

which is greatly affected by the assessment of the 

depreciation period, is excluded.

EBITA Margin EBITA as a percentage of total revenue. EBITA in relation to total revenue shows profitability at EBITA 

level and gives comparability of profitability over time.

This financial report contains references to a number of key figures. Some of these are defined in accordance with IFRS, others are alternative key ratios and are not 

presented in accordance with current regulatory and framework for financial reporting. The key figures are used by the Group to help both investors and management 

analyze Proact's operations. The key ratios contained in this financial report are described below, defined and motivated.
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EBITDA Profit before depreciation (tangible and intangible assets), net 

financial items and tax.

EBITDA is the result that the business generates before 

amortization of intangible and tangible fixed assets, ie 

profitability in the underlying business excluding capital costs.

EBITDA Margin EBITDA as a percentage of total revenue. EBITDA in relation to total revenues shows profitability at 

EBITDA level and gives comparability of profitability over time.

Equity per Share Equity, attributable to the Parent Company's shareholders, 

per share.

Net asset value per share provides a guideline on how high or 

low a share is valued by the stock exchange in relation to the 

money that is in the company.

Items affecting 

comparability

Items in the income statement that are non-recurring which 

have affected the result and are important to understand the 

underlying result.

In order to correctly analyze and assess Proact's development, 

it is necessary to know and be able to take into account 

income items that deviate from the normal business.

Capital turnover, times Revenue as a percentage of average total assets. This measure shows the efficiency of the use of total capital 

for the company.

Cash flow Change in cash and cash equivalents. The cash flow shows the net amount of cash and cash 

equivalents generated and used in the company.

Net cash/

Net debt

Cash and cash equivalents less interest-bearing liabilities to 

credit institutions.

To assess the ability to pay off all debts with available liquid 

funds if they matured on the day of the calculation.

Net Margin Profit before tax as a percentage of total income. The net margin gives comparable profitability regardless of 

corporate tax rate.

Organic growth Growth in turnover excluded the sales that companies 

acquired during the year contributed to the Group.

Underlying growth, ie growth excluding acquired growth.

Earnings per share Earnings attributable to the Parent Company's shareholders 

per share.

Earnings per share are used to determine the value of the 

company's outstanding shares.

Earnings per employee Profit before tax divided by the average number of full-time 

employees.

This measure is an efficiency measure that shows profitability 

per employee.

Return on equity Profit for the period after tax as a percentage of average 

equity.

Return on equity shows what the company generates for 

profitability, return on capital invested by the owner.

Return on capital 

employed

Profit after net financial items plus financial expenses as a 

percentage of average capital employed.

To evaluate profitability and efficiency in Proact's capital 

employed.

Equity ratio Shareholders' equity including minority shares as a percentage 

of total assets.

Indicates how much of the assets are financed with equity and 

shows the company's ability to pay in the long term.

Capital employed Total assets less non-interest-bearing liabilities including 

deferred tax liabilities.

Capital employed measures the company's ability to, in 

addition to cash and cash, meet the needs of the business.

Currency rate effects Sales and earnings for the period, translated to the previous 

year's exchange rates.

Underlying growth, i.e. growth excluding the effect of changed 

exchange rates.

Profit Margin Profit for the period after tax as a percentage of total revenue. The profit margin makes it possible to compare profitability 

including corporate tax rate.

http://www.proact.eu/

