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MyMeds&Me partners with leading data centre and cloud 
service provider Proact to enhance data security 

MyMeds&Me, a leading Software as a Service (SaaS) provider of adverse event and 
product quality complaint solutions, has partnered with Proact, Europe’s leading cloud and 
data centre provider. MyMeds&Me has opted for Proact’s comprehensive SIEM as a 
Service offering to ensure the security and privacy features of its pharmacovigilance 
solution Reportum® are set to the highest possible standards.  

By selecting Proact’s service, MyMeds&Me will benefit from incident management alongside round-the-
clock monitoring and alerts. The service will be provided by experienced security analysts from Proact, a 
firm that has 25 years’ experience of successfully delivering IT services. SIEM as a Service is compliant 
with key regulators and is underpinned by market leading technology. Dashboard access will improve the 
visibility of events within Reportum®, minimising risk as MyMeds&Me’s internal resources can spend less 
time investigating false alarms. 

“As MyMeds&Me is a customer-centric organisation that handles large amounts of sensitive personal data, 
the choice to work with Proact will provide reassurance for its clients and will add real business value to the 
company,” says Peter Javestad, Acting CEO and President at Proact. “With access to our specialist vSOC 
team, which will be available to provide support 24x7, MyMeds&Me can have peace of mind that any cyber 
threats will be discovered at the earliest opportunity, allowing for prompt, effective responses.” 

“Ensuring that our data is secure lies at the core of what we do. Proact is an industry leader in data security, 
so this partnership offers our users the confidence that their information is safe and protected to the highest 
possible standards. We work with some of the biggest global names in the pharma industry and it was 
important that we used one of the best available data security services to ensure the integrity and privacy 
of our Reportum® platform,” says Andrew Rut, CEO at MyMeds&Me. “We look forward to working with 
Proact and having a mutually beneficial and productive partnership.” 

Reportum® is being used by five of the top thirty global pharma companies, including Pfizer Inc., which has 
deployed the Reportum® solution as the standard for the U.S. Safety Call Centre, to support prompt 
availability of high quality safety and product quality data from consumers and healthcare professionals. 

For further information, please contact: 
Peter Javestad, Acting CEO and President, Proact, peter.javestad@proact.eu 
Danny Duggal, Head of Marketing Communications, Proact, tel. +46 733 566 843, 
danny.duggal@proact.eu 
 
About Proact 
Proact is Europe’s leading independent data centre and cloud services provider. By delivering flexible, accessible and secure IT 
solutions and services, we help companies and authorities reduce risk and costs, whilst increasing agility, productivity and efficiency. 
We’ve completed over 5,000 successful projects around the world, have more than 3,500 customers and currently manage in excess 
of 100 petabytes of information in the cloud. We employ over 800 people in 15 countries across Europe and North America. Founded 
in 1994, our parent company, Proact IT Group AB (publ), listed on Nasdaq Stockholm in 1999 (under the symbol PACT). 
For further information about Proact’s activities please visit us at www.proact.eu 
 
 
About MyMeds&Me 
MyMeds&Me was founded in 2011 by Pharma industry experts. The company specializes in simplifying adverse event reporting and 
product quality data capture thus streamlining processes and improving downstream benefit-risk analysis. Its team of experts, 
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developed Reportum®, a solution that transforms the end-to-end pharmacovigilance process. Users of Reportum® see the immediate 
benefits; efficiency and effectiveness in process automation; simple and rapid access to data; accelerating early detection of safety 
or quality issues. www.mymedsandme.com  
 
About Reportum® 
Reportum® provides an intelligent, intuitive, multi-platform solution that enables the standardised capture of adverse event and 
product quality data at the source. Reportum® is designed, built and supported by a team with deep expertise of the regulated 
Pharmaceutical environment. Reportum® is delivered as SaaS, enabling quick and easy deployment coupled with a rapid delivery 
cycle of high value enhancements provided to all customers simultaneously. It is available in multiple languages and is integrated 
with Safety databases and external solutions such as Learning Management Systems as required by clients. 

http://www.mymedsandme.com/

