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Year-end Report 2017 
 
The fourth quarter in brief 

• Revenues increased by 3% to SEK 895 (868) million. Growth in local currencies was 4%. The organic 

growth equals -6%.  

• EBITDA decreased by 8% and amounted to SEK 60.3 (65.7) million.  

• Profit before tax decreased by 7% to SEK 46.4 (49.7) million.  

• Profit after tax increased by 3% to SEK 35.0 (33.8) million. 

• Profit per share amounted to SEK 3.81 (3.69).  

 
2017 in brief 

• Revenues increased by 12% to SEK 3,258 (2,922) million. Growth in local currencies was 12%. The 

organic growth equals 0%.  

• EBITDA increased by 15% and amounted to SEK 220.2 (191.4) million. 

• Profit before tax increased by 14% to SEK 152.5 (133.7) million. Adjusted for items affecting compa-

rability during 2016 (SEK 5.8 million) the increase was 9%. 

• Profit after tax increased by 19% to SEK 115.0 (96.7). 

• Profit per share amounted to SEK 12.33 (10.32). 

• Return on equity over the last 12 months amounted to 31.8% (29.8%) 

• The Board of Directors proposes that the Annual General Meeting should elect to pay a dividend of 

SEK 3.75 (3.50) per share. 
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Report by the CEO of Proact  
 
Continued positive development for revenues and profits 
For 2017 as a whole, I am proud to be able to report the highest revenues and best profits in the history of 
the company. Profit before tax amounted to SEK 152.5 million, representing an increase of 14% compared 
with last year. We have also continued to improve the company’s margin for 2017 as a whole, which is pleas-
ing to see.  
 
Profit before tax for the fourth quarter amounted to SEK 46.4 million, which is on a par with the corresponding 
period last year. Service revenues have continued to develop positively during the period and amounted to 
SEK 289 million, representing an increase of 10%. Service revenues relating to cloud services amounted to 
SEK 110 million, representing an increase of 18%. System revenues remained unchanged throughout the 
period, amounting to SEK 605 million. Total revenues for the fourth quarter amounted to SEK 895 million, 
representing an increase of 3%. This excellent financial trend shows that our specialist expertise and market-
leading offering with regard to data centres and cloud services are very much appreciated by both new and 
existing customers. We have successfully implemented a number of customer projects in the above fields 
during the quarter. Examples of projects implemented can be found in the section entitled “Events during the 
quarter”. 
 
We are constantly working according to our established strategy and with defined focus areas, in order to 
meet the company’s objectives and financial targets. The positive development that has taken place through-
out the year in areas such as sales and marketing, development of customer offerings, standardisation of the 
services we provide and the acquisition made have paved the way for continued positive development of the 
company. Overall, it is clear to me that the initiatives implemented in the above various focus areas are paying 
off, making us even more competitive. 
 
In addition to the above we develop our offering in new fields such as automation and applications, these 
areas are of increasing strategic importance to Proact. Another important element in our customer offering 
relates to information security, making sure business-critical information is secure is extremely important to 
our customers. Security threats are real and must be taken into account, no matter what they involve, e.g. 
following various regulations or legal requirements, ensuring protection against mistakes, sabotage or mali-
cious program code. Our experience and expertise, along with our various services and solutions in the field, 
create safety and significant benefits for customers. 
   
Overall, we have continued to develop our business very effectively throughout 2017. This has been possible 
thanks to everyone’s hard work and the structure created in 2016. Our ability to help our customers to mini-
mise risks and reduce costs, and also to supply flexible IT services and products, places us in a strong position 
on the European market, giving us good opportunities for continuous positive development in terms of both 
revenues and profits.    
 
I would like to finish by thanking all our staff, whose dedicated and professional efforts are helping to continue 
the positive development of the company. 
    
 
 
 
 
Kista, 8 February 2018 
 
 
Peter Javestad 
Acting CEO 
 
 
 
 
  

About Proact 
Proact is Europe’s leading independent data centre and cloud services provider. By delivering flexible, accessible and secure IT solutions and services, 
we help companies and authorities reduce risk and costs, whilst increasing agility, productivity and efficiency. We’ve completed over 5,000 successful 
projects around the world, have more than 3,500 customers and currently manage in excess of 100 petabytes of information in the cloud.  
 
The Proact Group has more than 800 employees and operates in 15 countries in Europe and in the USA. Proact was founded in 1994, and its parent 
company Proact IT Group AB (publ) has been listed on Nasdaq Stockholm under the symbol PACT since 1999. 
 
For further information about Proact’s activities please visit us at www.proact.eu 
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Market review  
Most of our customers are large and medium-
sized companies and organisations within a 
range of different industries on the majority of 
markets in Europe. The rapid rate of digitisation 
taking place within the majority of industries 
means that IT is taking on more and more stra-
tegic importance, as an IT function that works 
well is frequently a prerequisite for efficient run-
ning of the core business. In turn, this means 
that the underlying growth in digital business-
critical information is still high. The combination 
of rapid digitisation and the increasing volume 
of business-critical information means that IT in-
frastructure is becoming increasingly complex 
and new demands are being made. As a result, 
more and more companies and organisations 
are evaluating options for using various ser-
vices and new fields of technology in order to 
simplify their IT operations and ensure that their 
supply of IT services meets the requirements 
defined by business operations and their cus-
tomers. 
 
Securing business-critical information is of the 
utmost importance, and security threats are real 
and must be taken into account, no matter what 
they involve, e.g. following various regulations 
or legal requirements, ensuring protection 
against mistakes, sabotage or malicious pro-
gram code. Hence information security is a very 
important part of any business and affects the 
business decisions made.

Another clear market trend is that more custom-
ers are wanting to offer in-house IT as a service, 
where users themselves order and consume 
different types of IT services based on the 
needs of each individual user. To facilitate the 
supply of IT as a service, companies and au-
thorities are implementing a combination of pri-
vate and public cloud services, known as hybrid 
clouds, to an ever-increasing extent. The aim of 
this is to be able to supply cost-effective, flexible 
IT services to both internal and external users.  
 
Besides the above market trends, automation is 
a field that is becoming increasingly important 
as it creates opportunities for facilitating admin-
istration, hence reducing complexity and risks. 
Automating the underlying elements at a data 
centre allows IT services to be supplied more 
quickly, and hence these services are more ca-
pable of supporting the commercial require-
ments and the needs demanded by the busi-
ness. 
 
The need for ongoing streamlining, as well as a 
growing demand for solutions and services in 
Proact’s specialist fields, is indicating major po-
tential for growth for the company. Proact has 
established methods, processes and services 
to offer so as to meet demand on the market 
and provide the most effective support to its 
customers. 
 

Major events during the quarter  
A number of major contracts have been concluded in the past quarter, with enterprises such as Maria-
ziekenhuis and Van Marcke in Belgium, Ministry of Justice in Estonia, Bisnode and Elenia in Finland, 
Citadele Bank in Latvia, C. Steinweg Group, Vestia and Ymere in the Netherlands, the Norwegian road 
administration in Norway, Verisure in Spain, Arbetsförmedlingen, IBM and Telia in Sweden, Ceska 
Sporitelma, J&T Services and City of Prague in Czech Republic, HRS, Obermeyer Sevbest and Patrizia 
Immobilien in Germany.  
 
Events during the quarter  
Proact to supply futureproof IT infrastruc-
ture to AFA Insurance 
AFA Försäkring provides security and financial 
support in the event of illness, occupational in-
jury, redundancy, death and parental leave 
thanks to insurance policies that are determined 
in collective agreements between labour market 
parties and cover more than four million people 
in the private sector, municipalities, county 
councils and regions. AFA Försäkring is a non-
profit organisation. It manages around SEK 200 
billion and employs about 600 staff. 
 
 

AFA Försäkring has procured a new IT infra-
structure on the basis of new business require-
ments in respect of security, scalability and up-
time, and also to enable it to make necessary 
adaptations for compliance with the EU’s forth-
coming General Data Protection Regulation 
(GDPR), which will come into force in May 2018.  
 
Following a thorough evaluation process, Pro-
act was selected as a partner thanks to its ex-
tensive expertise and experience in its focus ar-
eas. The new IT infrastructure makes it possible 
to replicate data and create backups between 
two physically separate data centres, thereby 
guaranteeing security and high uptime levels.  
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The new IT infrastructure also gives AFA 
Försäkring the opportunity to transfer its back-
ups to various types of cloud service in the fu-
ture. It also gives AFA Försäkring most func-
tions that will facilitate adaptation to GDPR, 
such as data encryption and logging of various 
authorisation profiles that can be linked directly 
to the various administration tools.  
 
NEXT chooses Proact to supply hybrid 
cloud solution 
NEXT was created as a result of the merger of 
CPH West and Copenhagen Technical College. 
The two units were merged in order to create a 
broader, enhanced selection of educational ser-
vices for students in Copenhagen. As a result of 
this merger, there was a need to consolidate the 
existing data centres in order to create a more 
efficient IT environment that is easier to man-
age.  
 
Proact was selected as a partner thanks to its 
extensive experience of supplying successful IT 
infrastructure projects. Proact also has the ex-
pertise required to design a platform that meets 
NEXT’s current and future needs as regards 
flexibility and scalability.  
 
The platform designed and implemented by 
Proact’s specialists can be developed over time 
to form a hybrid cloud platform that combines 
private and public cloud services. With its new 
platform, NEXT has taken the first step on its 
journey away from the traditional data centre 
and towards hybrid cloud services. The next 
step will be to place a series of IT services in the 
cloud while also evaluating what other IT ser-
vices can be managed efficiently via the new 
platform.  
 
Proact and NEXT will be continuing to work to-
gether in order to develop a successful hybrid 
cloud strategy. Proact will also become a 
trusted advisor and act as an extension of 
NEXT’s internal IT department. 
 
Proact signs framework agreement with 
United Kingdom public sector 
The framework agreement, Technology Ser-
vices 2, with the public sector in the United King-
dom means that Proact – in its capacity as a 
leading data centre and cloud service provider 
– is able to offer services and solutions to the 
public sector. This agreement will remain in 
force for a maximum of four years and will be 
managed by the Crown Commercial Service 
(CCS), which is supporting the public sector in 
order to achieve maximum commercial value 
when procuring common goods and services. 

This means that public sector customers can be 
sure they are buying high-quality services at the 
right price, which will benefit taxpayers in the 
long run.  
 
The framework agreement includes a variety of 
fields such as Technology Strategy and Ser-
vices Design, Transition and Transformation, 
Operational Services and Programmes and 
Large Projects.  
 
Proact will be providing various specialist and 
cloud services within the scope of the agree-
ment, which also includes security services and 
hybrid cloud services. These services will sup-
port public sector organisations in various ways. 
Thanks to Proact’s experience and established 
processes and procedures, the public sector 
business throughout the United Kingdom will be 
able to benefit from Proact’s expertise as re-
gards successful provision of IT services that 
help reduce costs for taxpayers and support the 
digital IT transformation taking place in the pub-
lic sector in the United Kingdom.  
 
University of Gloucestershire chooses Pro-
act for Service Management and new IT in-
frastructure 
The university was facing a number of chal-
lenges, particularly with regard to backup and 
data recovery, due to an ageing IT infrastruc-
ture. At the same time, the university had limited 
resources for dealing with these challenges as 
the emphasis is on providing its students with a 
good education, not dealing with day-to-day IT 
operations.  
 
Proact was selected as a partner for the univer-
sity in order to address these challenges. Proact 
will be implementing a new IT infrastructure, in-
cluding service management services.  
 
The solution selected will make it possible for 
the university to become even more efficient in 
fields such as integration of support functions, 
which should improve teaching and so facilitate 
learning. The service management service pro-
vided by Proact means that the university will 
receive efficient monitoring, support and inci-
dent management provided by Proact’s special-
ists. This in turn will make it possible for the ex-
isting IT department to focus on delivering busi-
ness value to its internal customers without hav-
ing to deal with day-to-day IT operations. Proact 
will also be acting as an extension of the univer-
sity’s IT department and adopting the role of ad-
visor when evaluating various types of cloud 
services in future. 
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Financial overview  
Revenues  
For the fourth quarter 2017, total revenues 
amounted to SEK 895 (868) million, an increase of 
3%. Growth in local currencies was 4%.The or-
ganic growth equals to -6%.  
 
For full year 2017, total revenues amounted to 
SEK 3,258 (2,922) million, an increase of 12%. 
Growth in local currencies was 12%.The organic 
growth equals to 0%.  
 
Industry segments  
Proact has good revenue distribution in respect of 
its various industry segments. The four biggest in-
dustry segments are Trade & Services (24%), 
Public Sector (18%), Telecoms (14%), Manufac-
turing Industry (12%) and Bank & Finance (9%). 
 
Business Units  
In Nordics total revenues decreased during the 
quarter. System revenues have decreased at the 
same time as service revenues were unchanged. 
During fourth quarter previous year some major 
system deals were closed, mainly in USA, which 
had a positive effect on system revenues.  
 
In UK total revenues decreased during the quarter. 
The decrease was mainly attributable to system 
revenues, as the market still is cautious. Com-
pared to the same period last year, total service 
revenues have continued to develop positively. 
 

In West total revenues have developed positively 
during the quarter. This is related to good organic 
growth for service revenues, at the same time as 
acquisition during the first quarter this year has af-
fected total revenues positively. 
 
In East total revenues increased during the quar-
ter. The increase is attributable to good develop-
ment in system revenues at the same time as ser-
vice revenues are in level with corresponding 
quarter previous year. 
 
Future contracted cash flows from Proact Finance 
amount to SEK 159 (119) million, representing an 
increase of 34%. 
 
Operating segment  
System revenues were unchanged compared to 
previous year and amounted to SEK 605 (605) mil-
lion in the fourth quarter, the organic growth 
equals to -10%. Service revenues increased by 
10% to SEK 289 (263) million during the same pe-
riod, the organic growth was 2%. Service reve-
nues amount to 32% of total revenues for the quar-
ter. 
 
New contracts relating to cloud services worth 
SEK 60 million, with terms of three to five years, 
have been concluded during the quarter. Total rev-
enues from cloud services amounted to SEK 110 
(93) million during the quarter, representing an in-
crease of 18% compared with the corresponding 
period in the previous year. Revenues from cloud 
services amount to SEK 415 million over a period 
of 12 consecutive months. 
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Revenue from cloud services

Oct-Dec Oct-Dec Jan-Dec Jan-Dec
2017 2016 2017 2016

Nordics 481 541 1,643 1,645
UK 153 160 556 635
West 211 134 932 509
East 45 41 134 149
Proact Finance 43 11 101 73
Group-wide -37 -19 -108 -89
Total revenue 895 868 3,258 2,922

Revenue per Business Unit

Oct-Dec Oct-Dec Jan-Dec Jan-Dec
2017 2016 2017 2016

System sales 605 605 2,149 1,896
Services operations 289 263 1,105 1,023
Other revenue 1 0 5 2
Total revenue 895 868 3,258 2,922

Revenue per 
operating segment
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Comprehensive income  
EBITDA decreased during the quarter by 8%, 
compared with the same period last year, and 
amounted to SEK 60.3 (65.7) million. Profit before 
tax decreased by 7% to SEK 46.4 (49.7) million.  
 
For full year EBITDA increased by 15% to 220.2 
(191.4) million.  Profit before tax increased by 14% 
to SEK 152.5 (133.7) million. Adjusted for items 
affecting comparability during 2016 (SEK 5.8 mil-
lion) the increase was 9%. 
 
Business Units  
In Nordics the result has decreased during the 
quarter compared to corresponding quarter previ-
ous year. This is due to some major system deals 
closed, mainly in USA, during corresponding quar-
ter previous year, which had a positive effect on 
the result. For the other countries overall within 
Nordics, the result has improved compared to pre-
vious year. 
 
In UK the result has decreased compared with the 
same period last year. Lower sales costs and im-
proved result from the services operation has 
largely offset the lower result from the system op-
erations. 
 
In West the result has improved during the quarter. 
This is due to increased profitability in both system 
and service operations. The acquisitions made 
during the first quarter also contributed positively 
during the quarter. 
 
In East, result improved during the quarter com-
pared with the same period last year. This is 
mainly attributable to system operations. At the 
same time, the result from the service operations 
is in line with the previous year. 
 

Proact Finance supports all subsidiaries in the 
Group with financial services and continues to 
contribute positively to the Group's result. 
 
Balance sheet and cash flow  
Cash and equivalents amounted to SEK 220 mil-
lion as at 31 December 2017, compared with SEK 
214 million previous year. Of total bank overdraft 
facilities of SEK 241 million, SEK 1 million has 
been utilised. Bank loans amounted to SEK 133 
million, of which SEK 46 million are due within 12 
months. Investments in IT equipment for cloud op-
erations are being financed by means of opera-
tional leasing agreements, which means that 
these investments have no direct impact on the 
balance sheet.  
 
Cash flow for the quarter amounted to SEK 89 (61) 
million for the quarter, of which SEK 210 (99) mil-
lion from operating activities. For the full year cash 
flow was SEK 1 (42), of which SEK 231 (154) mil-
lion was from operating activities.  
 
During the year SEK 92 (59) million has been in-
vested in fixed assets. SEK 38 (44) million has 
been paid out in cash, at the same time as shares 
in own custody amounting to SEK 27 million has 
been utilised, for acquisition of shares in subsidi-
aries. Change in bank loans and use of overdraft 
facilities together reduced the cash flow with SEK 
27 million. Buy back of own shares have been 
made amounting to SEK 25 million. Dividends 
amounting to SEK 32 million has been paid to the 
parent company´s shareholders. 
 
The Group’s equity ratio at the end of the period 
was 21%. As per year end 2016 the equity ratio 
was 18%. 
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Quarter 1 Quarter 2 Quarter 3 Quarter 4

Oct-Dec Oct-Dec Jan-Dec Jan-Dec
2017 2016 2017 2016

Nordics 29.0 35.7 96.5 102.6
UK 9.0 10.6 20.7 21.6
West 1.5 0.3 22.9 10.2
East 2.3 1.3 7.2 10.1
Proact Finance 1.8 1.7 5.7 7.6
Group-wide 2.9 0.1 -0.6 -12.6

Profit before tax and items 
affecting comparability 46.4 49.7 152.5 139.5

Items affecting comparability - - - -5.8
Profit before tax 46.4 49.7 152.5 133.7

Profit before tax per Business 
Unit

Dec 31 Sep 30 Dec 31 Sep 30
2017 2017 2016 2016

Cash and cash equivalents 220 125 214 153
Bank overdraft facilities -1 -82 -29 -32
Liabilities to credit institutions -139 -150 -143 -143
Contract borrowing - - -30 -37
Net cash (+)/Net debt (-) 80 -107 13 -58

Unutilized bank overdraft facility 240 157 151 137
Total bank overdraft facility 241 239 180 169

Financial position
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Buy-back of own shares  
At the Annual General Meeting held on 9 May 
2017, the Board of Directors was authorised to ac-
quire up to 10% of the company’s shares by the 
next Annual General Meeting. As at 30 September 
2017, 49,900 shares have been acquired under 
this authorisation. 
 
During the year, 200,000 shares in the company´s 
own custody have been used for company acqui-
sition. See also note 10.  
 
The company holds 128,569 shares in its own cus-
tody as at 30 September 2017, which is equivalent 
to 1.4% of the total number of shares. 
 
Employees  
The company employed 811 (718) people as at 31 
December 2017, of which 85 employees was 
added through the acquisition made in Germany 
during first quarter. 
 
Parent Company in brief  
Parent Company’s total revenues for the period 
amounted to SEK 96.9 (79.1) million. Profit before 
tax amounted to SEK 96.5 (7.5) million.  
 
Parent Company’s liabilities in a joint group cur-
rency account amounted as at 31 December 2017 
to SEK 299 (345) million.  
 
At the end of the period, the number of people em-
ployed by the parent company totalled 14 (13). 
 
Parent Company’s operations have remained un-
changed over the period. There have been no sig-
nificant transactions with related parties. 
 
Proposed appropriations of profits 
The Board will propose a dividend of SEK 3.75 
(3.50) per share to the Annual General Meeting for 
the 2017 business year.  

Events after the balance sheet date 
Jason Clark resigned from his position as CEO as 
of February 1, 2018. The Board has decided to ap-
point Peter Javestad as acting CEO. Peter Javes-
tad has been a member of the company’s Group 
Management team since 2004 and has held senior 

management positions such as Regional Man-
ager, Vice President Services and Vice President 
Sales and Marketing. The cost attributable to this 
change, totaling SEK 2.5 million, will be charged 
to the result in the first quarter 2018. 
 
Risks and uncertainty factors within the 
enterprise  
The company has in the current situation difficul-
ties to assess consequences’ of United Kingdom’s 
forthcoming exit from EU. Short term, currency 
rate effects will affect the group’s financial state-
ments. Otherwise no risks or uncertainty factors 
have altered, by comparison with those com-
mented upon in the last Annual Report issued. For 
a more detailed description of significant risks and 
uncertainty factors, please see Proact’s annual re-
port for 2016, page 21. 
 
Alternative Performance Measures 
The company presents performance measures in 
the interim report that are not defined under IFRS. 
The company believes that these performance 
measures provide useful supplemental infor-
mation to investors and the company’s manage-
ment. Definitions of performance measures are 
available in Proact's Annual Report 2016, page 60. 
 
Annual General Meeting 
The Annual General Meeting will take place at  
6 pm on 8 May 2018 at Scandic Victoria Tower, 
Kista. The work of the Nominations Committee 
prior to the Annual General Meeting has not yet 
been completed. For further information, please 
see the company´s website at www.proact.se 
 
Other information  
This interim report has not been audited. 
 
Forthcoming reports  
18 Apr 2018 Interim report Q1 2018 
8 May 2018 Annual General Meeting 2018 
11 July 2018 Interim Report Q2 2018 
18 Oct 2018 Interim Report Q3 2018 
6 Feb 2019 Year-end Report 2018 
 
 

 
 
 
For further information, please contact: 
 

 Tel. Email 
Peter Javestad, Acting CEO +46 733 56 67 22 peter.javestad@proact.eu 
Jonas Persson, CFO +46 733 56 66 90 jonas.persson@proact.eu 

 
  

http://www.proact.se/
mailto:peter.javestad@proact.eu
mailto:jonas.persson@proact.eu
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The information in this interim report is such information as Proact IT Group (publ) shall publish in accordance with lagen om 
värdepappersmarknad, the Securities Market Act, and/or lagen om handel med finansiella instrument, the Act on Trading in Fi-
nancial Instruments. This information was submitted for publication at 08:00 (CET) on 8 February 2018. 
 
 
 
Kista, 8 February 2018 
 
Proact IT Group AB (publ) 
 
 
 
 
 
Peter Javestad  
Acting CEO  
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Financial reports (SEK million) 
 
Consolidated Statement of Comprehensive Income  
 

 
 
 
 
 
Data per share* 

 
  
 
 
 
 

Oct-Dec Oct-Dec Jan-Dec Jan-Dec
2017 2016 2017 2016

System income 604.7 604.7 2,148.7 1,896.3
Service income 289.0 263.1 1,104.5 1,023.0
Other operating income 1.3 0.5 5.1 2.4
Total income 895.0 868.2 3,258.3 2,921.7
Cost of goods and services sold -683.5 -663.0 -2,502.3 -2,214.2
Gross profit 211.5 205.2 756.0 707.5
Sales and marketing expenses -106.8 -94.8 -374.4 -362.8
Administration expenses -60.8 -58.7 -224.6 -201.6
Items affecting comparability - -0.0 - -5.8
Operating profit/loss, EBIT 43.9 51.7 156.9 137.2
Net financial items 2.5 -2.0 -4.5 -3.5
Profit before tax 46.4 49.7 152.5 133.7
Income tax -11.4 -15.9 -37.5 -37.0
Comprehensive income for the period 35.0 33.8 115.0 96.7

Other comprehensive income
Items which may be reveresed later in the income statement

Change of hedging reserve 
(net investment in foreign operations) 0.2 0.0 0.2 -0.9
Tax effect of change of reserve 
(net investment in foreign operations) -0.0 -0.0 -0.0 0.2
Translation differences 3.2 -1.0 -0.1 9.7
Total items which may be reversed later in the income statement 3.3 -1.0 0.0 9.0
Total comprehensive income for the period 38.3 32.8 115.0 105.7

Profit attributable to:
Shareholders of the Parent company 35.1 33.9 114.2 95.4
Holdings without a controlling influence -0.1 -0.0 0.8 1.3
Total comprehensive income for the period attributable to:
Shareholders of the Parent company 39.9 32.9 117.4 104.7
Holdings without a controlling influence -1.6 -0.1 -2.4 1.0

Oct-Dec Oct-Dec Jan-Dec Jan-Dec
2017 2016 2017 2016

Earnings per share for the period attributable to the shareholders of 
the parent company, SEK 3.81 3.69 12.33 10.32

Equity per share attributable to the shareholders of the parent
 company, SEK 42.06 35.84 42.06 35.84
Cash flow from operations per share, SEK 22.81 10.75 24.98 16.69
Number of outstanding shares at end of period 9,205,317 9,133,117 9,205,317 9,133,117
Weigthed average number of outstanding shares 9,214,500 9,170,400 9,263,247 9,247,583

* Proact does not have any outstanding warrants, convertible debentures or other instrument that could give rise to dilution.
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Consolidated Balance Sheet in Brief  

 
 
 
Consolidated Statement of Changes in Equity 

 
   

Dec 31 Dec 31
2017 2016

ASSETS
Fixed assets
Goodwill 385.0 322.2
Other intangible fixed assets 99.4 108.8
Tangible fixed assets 62.6 55.2
Other long-term receivables 84.6 65.9
Deferred tax receivables 17.2 15.2
Current assets
Inventories 37.4 43.6
Trade and other receivables 925.4 981.4
Cash and cash equivalents 220.4 214.4
Total assets 1,832.0 1,806.8

EQUITY AND LIABILITIES
Equity attributable to the shareholers of the parent company 387.2 327.4
Equity attributable to holdings without a controlling 
influence 3.6 5.2
Total equity 390.8 332.6
Long-term liabilties
Long-term liabilties, interest-bearing 93.4 133.4
Long-term liabilties, non-interest-bearing 46.7 28.3
Deferred tax liabilities 23.2 21.9
Short-term liabilities
Short-term liabilities, interest-bearing 87.3 82.2
Short-term liabilities, non-interest-bearing 1,190.7 1,208.5
Total equity and liabilities 1,832.0 1,806.8

Jan-Dec Jan-Dec
2017 2016

At beginning of period 332.6 316.8
Total comprehensive income for the period 115.0 105.7
Dividend -32.4 -25.1
Dividend to holdings without a controlling influence -1.3 -0.8
Financial liability to holdings without a controlling influence -26.3 -
Acquisition from holdings wihout a controlling influence 0.6 -42.4
Share savings and share option programs 27.4 -
Buy-back of own shares -24.9 -21.5
At end of period 390.8 332.6

Holdings without a controlling influence: Proact Lietuva UAB 26.14% and Proact Estonia AS 15%.
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Consolidated Cash Flow Statement in Brief  

 
Key Figures  

 
 For a five-year summary, see Note 8. Definitions of key ratios and figures are set out in the Annual Report 2016. 
Amortizations and depreciations included in Consolidated Statement of Comprehensive Income are specified in Note 4. 
Key figures Proact reports and monitors the business by are common key figures used by the industry and by companies’ listed on Nasdaq Stock-
holm. 
 
Parent Company´s Income Statement and Balance Sheet, in brief   

   

 

Oct-Dec Oct-Dec Jan-Dec Jan-Dec
2017 2016 2017 2016

Cash flow from operating activities before changes in working capital 73.5 56.2 188.1 172.9
Cash flow from changes in working capital 136.8 42.4 43.4 -18.6
Cash flow from operating activities 210.2 98.6 231.4 154.3
Cash flow from investing activities -32.0 -8.1 -163.7 -61.7
Cash flow from finanncing activities -89.5 -29.4 -66.7 -50.5
Total cash flow for the period 88.7 61.1 1.0 42.1
Cash and cash equivalents at beginning of the period 124.6 153.3 214.4 158.8
Currency translation difference in cash and cash equivalents 7.1 0.1 4.9 13.5
Cash and cash equivalents at end of the period 220.4 214.4 220.4 214.4

Oct-Dec Oct-Dec Jan-Dec Jan-Dec
2017 2016 2017 2016

Total revenue, SEK millions 895 868 3,258 2,922

EBITDA, SEK millions 60.3 65.7 220.2 191.4
EBITDA margin, % 6.7 7.6 6.8 6.6

EBITA, SEK millions 52.7 56.8 189.5 163.9
EBITA margin, % 5.9 6.5 5.8 5.6

EBIT, SEK millions 43.9 51.7 156.9 137.2
EBIT marginal, % 4.9 6.0 4.8 4.7

Profit before tax, SEK millions 46.4 49.7 152.5 133.7
Net margin, % 5.2 5.7 4.7 4.6
Profit after tax, SEK millions 35.0 33.8 115.0 96.7
Profit margin, % 3.9 3.9 3.5 3.3

Equity ratio, % 21.3 18.4 21.3 18.4
Capital turnover rate, times 0.5 0.5 1.8 1.7
Return on equity, % 9.1 10.5 31.8 29.8
Return on capital employed, % 7.7 9.7 29.3 27.2

Investments in fixed assets, SEK millions 39.2 7.4 166.7 60.5
Financial costs included in net financial items, SEK millions -0.5 3.2 11.4 8.3
Profit before tax per employee, SEK thousands 57 69 189 185
Average number of employees 821 720 808 723

Full Year Full Year
2017 2016

Net sales 96.6 79.1
Cost of goods and services sold - -
Gross profit 96.6 79.1
Administration expenses -97.5 -94.2
Operating profit -0.9 -15.1
Net financial items 97.4 6.7
Profit efter financial items 96.5 -8.4
Provisions - 15.9
Profit before tax 96.5 7.5
Income tax 0.1 0.0
Comprehensive income for the period 96.6 7.5

Dec 31 Dec 31
2017 2016

ASSETS
Fixed assets 687.3 642.3
Current assets 104.5 132.8
Total assets 791.7 775.1

EQUITY AND LIABILITIES
Equity 289.2 222.5
Long-term liabilities 96.9 112.4
Short-term liabilities 405.6 440.3
Total equity and liabilities 791.7 775.1
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Explanatory information  
Note 1. General information  
Proact IT Group AB (publ) (co. reg. no. 556494-3446) has its registered office in the municipality of Stockholm. Since July 1999, 
the Company has been listed on Nasdaq Stockholm and the Small Cap list under the PACT symbol. 
 
Note 2. Accounting policies  
The consolidated accounts for the interim report, like the annual report for 2016, have been compiled in accordance with Interna-
tional Financial Reporting Standards (IFRS) as endorsed by the EU, and the Swedish Annual Accounts Act. The Parent Com-
pany’s accounts have been compiled in accordance with the Annual Accounts Act and the Swedish Financial Reporting Board’s 
recommendation RFR 2 (Accounting for Legal Entities).  
The present interim report has been prepared in accordance with IAS 34, Interim Reporting, and the Swedish Company Accounts 
Act. The term “IFRS” in this document includes the application of IAS and IFRS, as well as the interpretations of these standards 
as published by the IASB’s Standards Interpretation Committee (SIC) and Internal Reporting Interpretations Committee (IFRIC). 
The Group applies the same accounting principles as those described in the annual report for 2016.   
 
As of January 1, 2018, IFRS 15 Revenues from Contracts with Customers and IFRS 9 Financial Instruments are effective.  
 
In 2016, a project was launched to analyze the Group's effects of the new revenue recognition principle. The project has gone 
according to plan and completed in the final quarter of 2017. 
 
"IFRS 15 Revenues from Contracts with Customers" will be applied for fiscal years starting January 1, 2018. The accounting 
standard is based on principles and specifies how and when revenue is to be reported and requires more detailed information 
about the company's revenue streams. Proact will apply IFRS 15 from January 1, 2018 with full retroactivity and adjustment of 
comparative figures using available expedients. 
 
The analysis of the effects of IFRS 15 has been completed during the fourth quarter and Proact's conclusion is that the new 
standard entails a change in the income statement for cloud service operations in terms of revenues and costs associated with 
installation and "costs to obtain a contract", which in Proact's case only comprises sales commissions. For cloud services, the 
difference is that installation and delivery of cloud service previously have been treated as two separate performance obligations, 
but is now considered to be one performance obligation. In the accounts, the effect is that revenues and costs associated with 
installation before the start of the contract will be deferred over the duration of the agreement. Sales bonuses previously incurred 
in connection with the conclusion of the agreement will be capitalized and expensed over the time Proact estimates that the 
customer will remain with Proact. 
 
Historically, the Group has recognized revenue and expense for system sales, including the part related to direct vendor support, 
at the point of sale. In connection with the analysis made in respect of IFRS 15, the Group has decided to defer revenues and 
expenses for the part related to vendor support over the term of the contract.  
 
For the fiscal year 2017, the Group has quantified the effects of the above changes. The translation results in a decrease in sales 
of SEK 15 million in 2017 and a loss of SEK 1 million before tax. See the following transition bridge showing the effects on the 
2017 accounts of introducing the new standard. 
 
Transition Effects IFRS 15  

 
IFRS 9 will apply from January 1, 2018, which means that opening balances as of January 1, 2018 will be adjusted without 
recalculating previous periods. The main impact relates to a partially new process for credit losses which is based on expected 
losses instead of losses incurred. Proact has applied the transition forward and has taken into account historical customer losses 
over a business cycle and can subsequently note that the new standard will not affect the Group's accounts with significant 
amounts. 
 
Financial instruments  
Proact’s financial instruments consist of derivatives, accounts receivable, cash and cash equivalents, accounts payable, accrued 
trade creditors and interest-bearing liabilities. Derivatives are valued at fair value at level 2 as defined by IFRS 7, i.e. fair value 
determined using valuation techniques with observable market data, either directly (as prices) or indirectly (derived to price). All 
other financial assets have been classified as loans and receivables, which includes accounts receivable and cash and cash 
equivalents. All other financial liabilities have been classified as other financial liabilities valued at accrued cost, which includes 
accounts payable, accrued trade creditors and liabilities to credit institutions. Liabilities to credit institutions have variable interest 
rates, and the reported interest rate is on a par with the current interest rate on liabilities to credit institutions, and other financial 

Jan-Dec IFRS 15 Jan-Dec
2017 Adjustment 2017

System income 2,149 -16 2,133
Service income 1,105 1 1,106
Other operating income 5 - 5
Total income 3,258 -15 3,243
Cost of goods and services sold -2,502 11 -2,491
Gross profit 756 -4 752
Sales and marketing expenses -374 2 -372
Administration expenses -225 - -225
Operating profit/loss, EBIT 157 -1 156
Net financial items -4 - -4
Profit before tax 152 -1 151
Income tax -37 0 -37
Comprehensive income for the period 115 -1 114

Amount in SEK million
Jan-Dec Jan-Dec Jan-Dec
2,017 Adjustment 2,017

Assets 1,832 109 1,941
Total assets 1,832 109 1,941
Shareholders´ Equity 391 -6 384
Liabilities 1,441 116 1,557
Total Shareholders´Equity and Liabilities 1,832 109 1,941

Amount in SEK million
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assets and liabilities have short terms. On the basis of this, the book values of all financial assets and liabilities are deemed to be 
a reasonable estimate of their fair values. 
 
Note 3. Revenues per industry 

 
Note 4. Depreciations and write-downs of fixed assets  

  
Note 5. Income tax  
The group’s tax expense includes total current tax and deferred tax calculated on the basis of applicable tax rates in the respective 
countries. The reported tax cost for full year 2017 amounts to SEK 37.5 (37.0) million.  
 
Note 6. Transactions with related parties  
No transactions between Proact and related parties which have significantly affected the Group’s position and profits have taken 
place during the quarter. 
 
Note 7. Operating segments 

Nordics: Sweden, Norway, Finland, USA and Denmark  
UK: United Kingdom  
East: Estonia, Latvia, Lithuania, Czech Republic and Slovakia  
West: Nederländerna, Belgien, Spanien och Tyskland  
Proact Finance: Proact’s finance company under its own auspices is reported separately as this company supports 

all geographical regions. 
 

 

 
 

Oct-Dec Oct-Dec Jan-Dec Jan-Dec
2017 2016 2017 2016

Telecom 225 196 797 615
Bank and Finance 176 203 581 646
Oil and Energy 105 144 448 444
Manufacturing 137 94 385 345
Media 48 74 291 283
Trading & Services 67 55 164 172
Public sector 28 12 120 65
Other 109 91 471 352
Total revenue 895 868 3,258 2,922

Revenue per industry

Oct-Dec Oct-Dec Jan-Dec Jan-Dec
2017 2016 2017 2016

Avskrivningar immateriella 
anläggningstillgångar 7.9 5.0 31.6 26.7

Nedskrivningar immateriella 
anläggningstillgångar 0.9 - 0.9 -
Avskrivningar materiella 
anläggningstillgångar 7.6 9.0 30.7 27.5
Summa 16.4 14.0 63.3 54.2

Nordics UK West East Proact Group- Eliminations Group
Finance wide

Total revenue 1,643 556 932 134 101 130 -238 3,258

Profit before tax 96.5 20.7 22.9 7.2 5.7 -0.6 - 152.5

Tax -37.5
Comprehensive income for the period 115.0

Nordics UK West East Proact Group- Eliminations Group
Finance wide

Total revenue 1,645 635 509 149 73 121 -210 2,922

Profit before tax and items 
affecting comparability 102.6 21.6 10.2 10.1 7.6 -12.6 - 139.5
Items affecting comparability - - -0.1 - - -5.7 - -5.8
Profit before tax 102.6 21.6 10.0 10.1 7.6 -18.3 - 133.7

Tax -37.0
Comprehensive income for the period 96.7

Jan-Dec 2017

Jan-Dec 2016
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Note 8. Five-year summary  

  
Note 9. Events after balance sheet date  
Jason Clark resigned from his position as CEO as of February 1, 2018. The Board has decided to appoint Peter Javestad as 
acting CEO. Peter Javestad has been a member of the company’s Group Management team since 2004 and has held senior 
management positions such as Regional Manager, Vice President Services and Vice President Sales and Marketing. The cost 
attributable to this change, totaling SEK 2.5 million, will be charged to the result in the first quarter 2018. 
 
Note 10. Acquired companies´ net assets at the time of acquisition 

 
The above acquisition pertains that 100 percent of the shares and votes of Teamix GmbH has been acquired. The acquisition 
was completed on January 3, 2017.   
 

Jan
2017

Intangible fixed assets 1.9
Tangible fixed assets 12.3
Trade and other receivables 61.3
Cash and cash equivalents 10.6
Long-term liabilties -
Accounts payable and other short-term liabilities -65.1

Net identifiable assets 21.1

Goodwill 59.6
Fair value adjustment acquired intangbile assets 15.4
Deferred tax related to acquired assets -4.6

Purchase price 91.5
Deduct:

Acquired cash -10.6
Deferred payment of part of consideration -18.0
Own shares used in acquisition -26.8

Net outflow of cash 36.1

Amount in SEK million

Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec
2017 2016 2015 2014 2013

Total revenue, MSEK 3,258 2,922 2,802 2,325 2,305

EBITDA, MSEK 220.2 191.4 169.2 144.2 128.0
EBITDA margin, % 6.8 6.6 6.0 6.2 5.6

EBITA, MSEK 189.5 163.9 140.4 109.5 82.8
EBITA margin, % 5.8 5.6 5.0 4.7 3.6

EBIT, MSEK 156.9 137.2 113.5 84.9 54.0
EBIT margin, % 4.8 4.7 4.1 3.7 2.3

Profit before tax, MSEK 152.5 133.7 104.1 85.2 43.7
Net margin, % 4.7 4.6 3.7 3.7 1.9
Profit after tax, MSEK 115.0 96.7 78.4 59.9 27.2
Profit margin, % 3.5 3.3 2.8 2.6 1.2

Equity ratio, % 21.3 18.4 19.2 17.5 16.9
Capital turnover rate, times 1.8 1.7 1.8 1.6 1.6
Return on equity, % 31.8 29.8 26.8 23.4 11.6
Return on capital employed, % 29.3 27.2 25.6 21.3 13.8
Dividend to shareholders of the Parent company, MSEK 1) 32.4 25.1 15.6 11.2 10.2

Investments in fixed assets, MSEK 166.7 60.5 150.4 69.1 54.8
Financial costs included in net financial items, SEK millions 11.4 8.3 14.2 3.7 13.2
Profit before tax per employee, SEK thousands 189 185 156 132 67
Average number of employees 808 723 669 646 649

Earnings per share for the period, SEK 2) 12.33 10.32 8.20 6.16 2.36

1) Relates to the year in which the dividend was executed. For business year 2016 a dividend of SEK 3.50 was made.
The Board of Directors and Managing Director will propose a dividend of SEK 3.75 per share to the Annual General Meeting for the 2017 business year, totaling SEK 34.5 million.
2) Calculated on the basis of the weighted averag number of outstanding shares. Proact does not have any outstanding warrants, convertible debentures or other instrument
 that could give rise to dilution.
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The acquisition of Teamix GmbH (name changed to Proact Deutschland GmbH in 2017) was partly settled with other than liquid 
funds. Part of the purchase price for Teamix GmbH, 2,802 kEUR (26,991 kSEK), was settled with own shares (200,000). The 
valuation of the company's own shares was based on the average trading price of the 30 days prior to the acquisition date. 
 
Total acquisition costs amounted to SEK 3.1 million, of which SEK 2.8 million was charged in 2016 and SEK 0.3 million has been 
charged to profit in 2017. 
 
For this acquisition the purchase price is higher than the recognised assets of the acquired business, as a result the acquisition 
analysis gives rise to intangible assets. 
 
Goodwill arising in this acquisition is motivated by the fact that it is a profitable company that allows Proact to accelerate growth 
in the German market and that it provides Proact with high competence within Proact's focus areas. 
 
The acquisition of Teamix GmbH, a profitable, growing and well-managed company, will accelerate Proact’s growth in Germany. 
Teamix is a well-established company in the German market and has outstanding expertise in various IT technology and service 
fields. The company has an in-depth knowledge of Proact’s focus areas such as datacentres and associated services and aligns 
well with Proact’s core values of integrity, commitment and excellence. 
 
The acquisition was completed in the first days of 2017 and for the full year 2017, Proact Deutschland has contributed SEK 359 
million in revenues and operating profit of SEK 12 million. 
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