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Proact’s 24x7 Service Management and infrastructure 
solutions transform IT operations at the University of 
Gloucestershire  

Data centre and cloud services specialist Proact is set to future-proof the IT environment 
at the University of Gloucestershire by supporting a multi-stage infrastructure project to 
overhaul the entire infrastructure estate, while also providing round-the-clock Service 
Management to relieve the University’s IT resource of maintenance tasks. Specifically, 
Proact will assist with IT consolidation and transformation, and will provide an improved 
DR and backup approach in addition to streamlining operations. 

The University was facing a number of challenges due to its ageing infrastructure and the need to refocus 
the team to add more business value. In particular, the University required assistance to overcome the 
issues caused by an antiquated backup solution, an out-of-date disaster recovery environment and a need 
to focus scarce resources on delivering student-facing services. In order to tackle these problems, the 
University of Gloucestershire called in Proact who will deploy a brand new, leading technology solution, 
complemented by a full Service Management wrap, to transform the organisation’s IT infrastructure. 

Proact was able to demonstrate its expertise early in the ITT process before being selected as the best 
suited partner to work with the University’s IT team due to the firm’s advanced data centre and cloud 
capabilities. Proact will act as an extension of the University’s IT department and will not only design and 
implement infrastructure solutions as part of this phased project, but will play a key advisory role as the 
organisation looks towards a cloud transformation in the future.  

The chosen solution will enable the University of Gloucestershire to become more effective in working 
towards its key goal which is to integrate support, learning and teaching by transforming IT operations. In 
particular, Proact’s Service Management means that the University can take advantage of fast and effective 
IT monitoring, support and incident resolution, provided by Proact’s experts. This will enable the existing IT 
team at the University to focus on delivering business value to their internal customers without having to 
concern themselves with the day-to-day operations of their estate. 

“It is great to have been selected to work with the University of Gloucestershire, using our advanced skills 
and experience to completely rejuvenate the University’s IT set-up. With our bespoke infrastructure solutions 
in place in addition to our 24x7 monitoring service, we look forward to driving innovation at this dynamic 
organisation,” says Jason Clark, Managing Director at Proact UK and CEO of Proact IT Group.  

Doctor Nick Moore, Director of the Library, Technology and Information Service at the University of 
Gloucestershire, says: “This was a significant decision for the University, not just in terms of making sure 
we worked through the technical solution, but that we chose a partner organisation that we could trust to 
deliver the service we needed.  

“The transition to their solution went incredibly smoothly and our expectations of the managed service 
support from Proact have been significantly exceeded. We have found the service desk members we speak 
to incredibly keen to support us. It feels like a weight has been lifted from my technical team who have been 
unanimous in their positive comments of the relationship and support from Proact.” 



 

For further information, please contact: 
Jason Clark, CEO and President, Proact, tel. +44 1246 266300 
Peter Javestad, VP/IR, Proact, tel. +46 733 56 67 22, peter.javestad@proact.eu 

About Proact 
Proact is Europe’s leading independent data centre and cloud services provider. By delivering flexible, accessible and secure IT 
solutions and services, we help companies and authorities reduce risk and costs, whilst increasing agility, productivity and efficiency. 
We’ve completed over 5,000 successful projects around the world, have more than 3,500 customers and currently manage in excess 
of 100 petabytes of information in the cloud. We employ over 800 people in 15 countries across Europe and North America. Founded 
in 1994, our parent company, Proact IT Group AB (publ), was listed on Nasdaq Stockholm in 1999 (under the symbol PACT). 

For further information about Proact’s activities please visit us at www.proact.eu 
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