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Ebbot targets next growth phase with
strengthened board

Stockholm, June 9, 2026: Ebbot is strengthening its board with Jeanette Jager as its
new Chair of the Board, alongside Kristofer Hillhammar and Tibor Rathonyi as new
board members. The reinforcement comes as the company enters its next growth phase
and sees growing demand for secure, concrete, and scalable Al solutions for service
organizations.

“We are in the middle of a shift where Al is rapidly changing how service
organizations work and create value. For Ebbot, this represents a major opportunity.
We have built a strong position through our combination of Al expertise, service
understanding, and practical implementation, and we are now entering a phase where
we can take the next step in how Al is used in service for real. The new board gives us
even stronger conditions to scale, develop our position, and take the next step in the
market that is now emerging,” says Johan Ekberg, CEO of Ebbot.

Jeanette Jiger joins as Chair of the Board and brings extensive experience from
leading roles in Nordic business. Her background includes CEO and board
assignments in listed, data-driven, and socially critical organizations, with particular
experience in innovation, growth, security, resilience, and regulatory complex
environments.

“What makes Ebbot particularly interesting is the combination of innovative strength,
clear customer value, and a platform built to scale with control. The company has the



potential to grow rapidly in a market where Al is becoming an increasingly central
part of how companies organize and deliver service. My experience from growth,
security-critical infrastructure, and heavily regulated environments is fundamentally
about building organizations that can scale long-term, responsibly, and with
customers’ trust. I look forward to contributing to Ebbot’s continued growth together
with the board, management, and team,” says Jeanette Jager, Chair of the Board at
Ebbot.

Kristofer Hillhammar brings experience from SaaS, product strategy, technology
leadership, and profitable growth. He has held senior roles in product and technology
at fast-growing software companies and has experience as an investor and board
member in entrepreneur-led growth companies. He also has a previous connection to
Ebbot through Dialogtrail, where he was an early investor and board member before
the company was acquired by Ebbot.

“Ebbot has a strong foundation to build on in a market where Al is rapidly moving
from experimentation to business-critical infrastructure. The next phase is about
continuing to develop the company’s technology, product, and business with a focus
on scalability, customer value, and profitable growth. I look forward to contributing
my experience from product, technology, and company building to that development,”
says Kristofer Hillhammar, board member at Ebbot.

Tibor Rathonyi brings extensive experience from entrepreneurship, telecom, software,
and advanced analytics. As founder and CEO, he has built a data-driven technology
company from idea to international establishment and a successful acquisition by a
global player. His background is particularly relevant in markets where large volumes
of data, complex infrastructure, and high operational reliability are central.

“Ebbot operates in a market where reliability, data-driven ways of working, and the
ability to handle complex environments are becoming increasingly important. My
experience is that strong technology only creates real value when it works at scale, in
everyday operations, and in critical flows. That gives Ebbot a very interesting position
to build from,” says Tibor Rathonyi, board member at Ebbot.

About Ebbot

Ebbot is an Al platform that enables organizations to automate and scale support and
service processes reliably with the help of Al. The platform works as an independent
Al engine on top of existing systems and helps organizations deploy Al agents across
multiple channels and workflows. Today, Ebbot’s platform is used by organizations in
more than 20 countries to improve efficiency, service quality, and operational insight.
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