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Truecaller launches the new voice-based app Open Doors – which 
enables conversations between people globally  
 
Truecaller, the world’s leading global communications platform, today launched a 

brand-new app for safe, secure and private audio conversations: Open Doors. The 

app is a result of a dedicated development work from teams in Stockholm and India.  

 

After building Truecaller that safeguards people in their digital lives, and the free app 
Guardians for personal safety, Open Doors is now setting eyes on a new target: enabling 
fun, impromptu, global private conversations. Open Doors will be completely free to use and 
available globally on the Google Play Store & Apple App Store. The app works seamlessly 
across both smartphone platforms.. 

“Thanks to Truecaller being 13 years in the business, we’ve spent a great deal of time 

learning about how people communicate. Our new app Open Doors was born out of a simple 

question - how can we help people make new connections without being intrusive? And this 

is what we want to do: to bridge the world using the most natural form of communication, our 

voices.” sayes Nami Zarringhalam, Chief Strategy Officer and Co-founder of Truecaller 



 

 
 

How Open Doors Works: 

 

Open Doors has a simple onboarding process. If you are already a Truecaller user, you can 

sign in with just one tap. If you’re not a Truecaller user, your phone number will be verified 

using a missed call or OTP. The app needs only two permissions: contacts (so that you can 

share Open Doors, or connect with people in your contacts who also have Open Doors) and 

phone permission (needed to have audio conversations). Participants in a conversation can  

not see each other's phone number.     

 

As a user of Open Doors, you are in complete control at all times. You can start a 

conversation and leave at will. Your friends can join conversations when they get a 

notification or by clicking on a link you share. At launch, the app interface will be available in 

English, Hindi, Spanish, Latin and French, with more languages to be added later on user 

demand. 

 

Once your friend joins the conversation, their friends will be invited too. Through the network 

effect, you can be joined by a large number of people very soon. Do keep in mind that 

conversations are real-time and moderated by the community, just like Truecaller. They are 

not stored anywhere and neither can someone listen in without you knowing. We expect 

participants to foster a safe, inclusive and respectful environment during conversations.  

Based on user feedback, we will keep innovating and adding more features to Open Doors.  

 

About Open Doors 

Open Doors is a brand-new app that enables safe, global conversations in real time. It is 

owned and developed by True Software Scandinavia AB, the makers of Truecaller - the 

world’s most trusted and accurate Caller ID and spam blocking service. Open Doors is free, 



 

available globally, works seamlessly on both mobile platforms, and is designed with privacy 

and ease-of-use in mind. 

 

To download Open Doors, please visit:  

https://open-doors.app 

 

For more information, please contact: 

 

Andreas Frid, Head of IR & Communication 

+46 705 29 08 00 andreas.frid@truecaller.com 

 

Anders Åker, external press contact BCW Stockholm  

+46 73 531 45 71, anders.aker@bcw-global.com 

 

 

About Truecaller:  

Truecaller (TRUE B) is the leading global platform for verifying contacts and blocking 

unwanted communication. We enable safe and relevant conversations between people and 

make it efficient for business to connect with consumers. Fraud and unwanted 

communication are endemic to digital economies, especially in emerging markets. We are 

on a mission to build trust in communication. Truecaller is an essential part of everyday 

communication for more than 310 million active users, with half a billion downloads since 

launch and around 38 billion unwanted calls identified and blocked in 2021. Headquartered 

in Stockholm, since 2009, we are a co-founder led, entrepreneurial company, with a highly 

experienced management team. Truecaller is listed on Nasdaq Stockholm since 8 October 

2021. For more information, please visit corporate.truecaller.com 
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