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LOSTnFOUND AG, part of AddSecure, plays 
key role in digitising Swiss toll system 
As co-operator of the system LOSTnFOUND is responsible for managing 
the onboarding of toll terminals and ensuring multilingual support for 
thousands of vehicle owners. 
 
LOSTnFOUND AG, the Swiss subsidiary of AddSecure, has achieved a major milestone in the 
rollout of Switzerland’s new national toll system. In June 2025, the installation of new toll 
terminals began in up to 55,000 trucks across the country. 
 
The Vehicle Recording System (VRS), developed by Kapsch TrafficCom, is operated by 
NATRAS AG, a joint venture between Kapsch TrafficCom and LOSTnFOUND AG, which is part 
of the AddSecure. 
 
As a central operational partner within NATRAS AG, LOSTnFOUND has implemented the 
system for the complete onboarding of the end devices supplied by Kapsch TrafficCom. A 
particular focus is on providing multilingual support for up to 12’000 vehicle owners. They 
receive expert assistance in the three national languages—German, French, and Italian—as 
well as in English to ensure a smooth transition to the new toll system. 
 
The terminals are managed using custom-developed electronic tools designed entirely in-
house by LOSTnFOUND. These tools enable a high level of automation, scalability, and 
operational efficiency – key requirements for a modern and reliable toll collection system. 
 
"The start of the migration marks a milestone on the road to the complete digitisation of 
Swiss toll collection. The system will be operated and continuously developed over the 
coming years to meet the requirements of the transport industry in the long term," explains 
Daniel Thommen, Managing Director of LOSTnFOUND AG, Part of AddSecure, and project 
manager of the joint venture. 
 
NATRAS AG will operate the system until at least 2033. 
 
Read previous press release:  
Joint venture with LOSTnFOUND, part of AddSecure, wins toll project in Switzerland 

Photo byline: (From left to right) Daniel Thommen (LOSTnFOUND/NATRAS), Stefan Schmidt (FOCBS), Adrian 
Schmid (FOCBS), Martin Mirk (Kapsch TrafficCom/NATRAS), and Thomas Wittkopf (NATRAS). 
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For more information, please contact: 
 
Daniel Thommen, Managing Director, LOSTnFOUND, Part of AddSecure 
Tel. +41 44 500 40 95 daniel.thommen@addsecure.com 

Kristina Grandin, Director Corporate Communications, AddSecure Group 
Mobile: +46 70 689 52 08, kristina.grandin@addsecure.com 

About AddSecure 
AddSecure is a leading European provider of secure IoT connectivity and end-to-end solutions. We help customers optimise their operations, 
drive business value, and secure vital functions. By combining connected, data-driven, and sensor-based solutions with best-in-class 
expertise, we meet our customers’ needs regardless of industry. We provide both managed services and connect any device in need of 
secure communications and data transfer. Imagination is the only limit. 
Our secure IoT solutions are used within the areas of buildings, alarms, transportation and logistics, personal safety and security, health 
care, construction, municipalities, schools, rescue services, power grids, and more. 
AddSecure’s headquarters is in Stockholm, Sweden. Our main market is Europe, yet we serve customers worldwide. With over 1,000 
employees, we help make the world safer, smarter, and more sustainable. 
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