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Company announcement 14-2022

This communication contains inside information regulated by the European market abuse
regulation, (MAR).

In company announcement 13-2022 Nexcom informed of the completion of securing a capital
increase with subsequent transactions as well as a cost reduction initiative maintaining the
EBIDTA outlook for 2022.

The cost reductions will more precisely result in annualised savings of between DKK 10 and 11
million.

After revisiting the analysis, Nexcom predicts an EBIDTA outlook for 2022 to be between
DKK -4 to -6 million, improving it from the previous DKK -5.7 to -7.7 million.
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Nexcom is a Danish-based SaaS company with a compelling purpose of helping companies of
all shapes and sizes deliver consistent, high-standard service experiences to their customers. We
design and deliver big data-driven, AI-powered software platforms that enable companies to
automate routine tasks, monitor agent and system performance, and become more time-
efficient. We help improve productivity, gain more operational knowledge, make informed
decisions, and ultimately deliver better service.

Nexcom: Better Customer Service, Less Effort


