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Malmo, Sweden, 23 September 2025

SLP achieves the customer satisfaction target with a CSI
score of 81

SLP has achieved the target of reaching at least 80 in CSI (Customer Satisfaction
Index). The target was set for the end of 2025, and in the latest survey a score
of 81 out of 100 was measured, which is a significant increase from 74 measured
in the first survey in 2023.

“Today’s uncertain environment places extra high demands on being an active
property owner and having close collaboration with tenants that creates long-
term value for both parties. It is therefore particularly pleasing that we have
achieved our customer satisfaction target. The score of 81 is a receipt that our
focus on close relationships and a high level of service is appreciated,” says Filip
Persson, CEO of SLP.

SLP will continue to use regular surveys to monitor customer satisfaction and
develop service and management. For SLP, tenants are always at the centre.

For further information, please contact:
Filip Persson, CEO of SLP, telephone: +46 733 27 27 57

About SLP - Swedish Logistic Property

Swedish Logistic Property — SLP - is a Swedish property company that acquires,
develops, and manages logistic properties with sustainability in focus. Value growth is
created through development of the properties which are located in Sweden’s most
important logistic hubs. The property portfolio comprises a lettable area of approx.
1,400,000 sgm. SLP is a partner that takes responsibility and through this creates
value for both tenants as well as for the company and its shareholders. SLP’s share of
series B is listed at Nasdaq Stockholm Mid Cap. For further information about SLP:
slproperty.se.
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