
  

 

 

  

 

 

 

 

Goya Foods Deploys Accedian Skylight for Microsecond Network 
Visibility and Future Readiness Fit 

 

MONTREAL, Canada – April 20, 2021 – Accedian, a leader in performance analytics, 
cybersecurity threat detection, and end user experience solutions, today announced that Goya 
Foods, the largest Hispanic-owned food company in The United States, has tapped Accedian 
Skylight to increase the performance of its networks and services with the solution’s real-time, 
microsecond-level performance visibility, as well as for its fit with future digital initiatives.  

A large-scale manufacturer and Industry 4.0 pioneer, Goya Foods is managing critical information 
flow across disparate locations, data centers, cloud environments, and real-time manufacturing 
plants. In order to establish a foundation to encourage future growth, the company needed to 
deploy a solution that could help with three key issues: (1) prove network performance across 
WANs & LANs, (2) provide detailed, comprehensive user and application-level performance 
monitoring, and (3) allow fast root cause analysis in case of performance degradation. To address 
these, Goya Foods selected Accedian Skylight. 

“Accedian Skylight’s state-of-the-art sensor technology is truly unique in the industry,” said 
Suvajit Basu, Head of IT at Goya Foods. “That combined with Accedian’s approach to engineering 
and future-looking vision of combining sub-second monitoring with network detection and 
response (NDR) capabilities makes it a critical solution for us. This gives us the ability to both 
create value for our organization and put in place a cyber resiliency strategy we can rely on, giving 
us unprecedented visibility, monitoring and analysis capabilities. Cybersecurity is ultimately at the 
heart of everything we do at Goya—it is a part of our IT DNA.” 

Basu continued: “Skylight has allowed us to transform how we monitor traffic, identify issues 
proactively, strategically plan capacity, and ultimately, better serve and protect our end users.”  

“We’re pleased to partner with Goya to give them increased control of every aspect of their 
network and end-user experience,” said Sergio Bea, VP of Global Enterprise and Channel Sales at 
Accedian. “Their proactive approach to strategic IT planning and management allows them to 
benefit fully from Skylight’s comprehensive capabilities, current and future. We look forward to 
mutually-beneficial relationship of innovation and success with Goya.” 
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About Accedian 

Accedian is the leader in performance analytics, cybersecurity threat detection and end user 
experience solutions, dedicated to providing our customers with the ability to assure their digital 
infrastructure, while helping them to unlock the full productivity of their users. 

We are committed to empowering our customers with the ability to see far and wide across their 
IT and network infrastructure and a microscopic ability to dive deep and understand the 
experience of every user, helping them to delight their own customers each and every time. 

Accedian has been delivering solutions to high profile customers globally for over 15 years. 

For more information, visit accedian.com 
Follow us on Twitter: @Accedian  
 
About Goya Foods 

Founded in 1936, Goya Foods, Inc. is America’s largest Hispanic-owned food company, and has 
established itself as the leader in Latin American food and condiments. Goya manufactures, 
packages, and distributes over 2,500 high-quality food products from Spain, the Caribbean, 
Mexico, Central, and South America. Goya products have their roots in the culinary traditions of 
Hispanic communities around the world.  The combination of authentic ingredients, robust 
seasonings, and convenient preparation makes Goya products ideal for every taste and every 
table. For more information on Goya Foods, please visit www.goya.com 
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Naomi Sabbah, SourceCode Communications 
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