
 

Accedian Positioned Again in Gartner’s 
2019 Magic Quadrant for Network 
Performance Monitoring and Diagnostics 
Report 
 
 
Accedian, the global end-to-end network and application 
performance experts, today announced that it is 
recognized by Gartner, Inc. in the 2019 Magic Quadrant for 
Network Performance Monitoring and Diagnostics for a 
second consecutive year.  
 
The annual report looks at the growth of the NPMD 
market and vendor landscape as well as Gartner's criteria 
for a NPMD solution. To access a complimentary copy of 
the full report, please visit accedian.com/mq19. 
 
Accedian is pleased to be recognized once again in 
Gartner’s Magic Quadrant for NPMD. Following evaluation 
against Gartner’s inclusion and exclusion criteria for 2019, 
the report includes 16 companies in the Magic Quadrant, 
with Gartner listing Accedian as a Niche Player. From our 
perspective, this positioning reflects Accedian’s “heavy 
R&D focus” on solving the cloud and SDN challenges 
associated with the inescapable IT transition to hybrid 
environments.   
 
Network and application performance visibility is mission 
critical to the success of businesses in today’s digital 
environments due to the high cost of performance 
degradation. The cost of failure includes resources spent 
on analyzing and mitigating end user performance issues, 
losses in productivity, and revenue impact due to the 
inability to perform billable work, services, and downtime. 
Dependency of applications on the network, and the high 
degree of distribution that IT teams face today, Accedian’s 
SkyLIGHT™ solution puts the interrelationship between 
end user experience and the networks, applications, and 
today’s data center and cloud environments in the 
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spotlight. Optimal performance is achieved through a 
clear view of application and network resource behavior to 
accelerate troubleshooting, to eliminate degradation, and 
to accurately assess infrastructure in preparation for 
migrations and updates. 
 
As Gartner states in the 2019 report, “NPMD vendors have 
had to contend with several key shifts in the environments 
they are attempting to monitor.” Two of these nine key 
shifts are “migration toward cloud-hosted workloads and 
applications fundamentally changing the flow of network 
traffic” and “increasing virtualization and east-west traffic 
in the data center, presenting a data capture challenge.”  
 
“On the heels of Accedian’s first acknowledgement in 
Gartner’s Magic Quadrant for NPMD, we are excited to 
again be positioned in the 2019 report,” says Sergio Bea, 
VP of Enterprise and Channels of Accedian. “We believe it 
reflects Accedian’s commitment to delivering solutions 
that allow IT teams to accelerate change while mitigating 
the risks involved with complex transformations. Our 
adaptive and scalable solutions meet the needs of our 
customers every step of the way as they undergo these 
migrations.” 
 
For a complimentary copy of the full report: “Gartner 2019 
Magic Quadrant for Network Performance Monitoring and 
Diagnostics,” visit accedian.com/mq19.  
 
Gartner Disclaimer 
Gartner does not endorse any vendor, product or service 
depicted in its research publications, and does not advise 
technology users to select only those vendors with the 
highest ratings or other designation. Gartner research 
publications consist of the opinions of Gartner's research 
organization and should not be construed as statements 
of fact. Gartner disclaims all warranties, expressed or 
implied, with respect to this research, including any 
warranties of merchantability or fitness for a particular 
purpose. 
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About Accedian 
 
Accedian delivers exceptional end-to-end network and 
application performance visibility, for control over the best 
possible user experience. Full visibility across network 
services and application chains—spanning virtualized, 
cloud, software-defined, and physical infrastructure—
empowers service providers and enterprises to embrace 
transformation, to make the most efficient use of digital 
assets to realize business goals, and to strengthen their 
competitive positions.  
 
Accedian is an established expert at instrumenting 
networks of every size, with SkyLIGHT™ platform solutions 
that scale to monitor multinational networks. Since 2005, 
Accedian has partnered with its customers to deliver 
solutions across the globe, helping them and their users 
Experience Performance. 
 
For more information, visit accedian.com 
Follow us on Twitter: @Accedian_IT 
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Kaela Loffler 
Accedian 
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