
Nexthink and Verano Announce Partnership to Transform Digital Employee Experience 
Partnership aimed at helping Swedish organizations step into the future through proactive 

service management  
 

STOCKHOLM, 21 June 2018 – Nexthink, a leader in digital employee experience 
management software for enterprises and Verano, a leading Stockholm-based IT company, 
announced a partnership to help organizations proactively transform how employees 
interact with IT at work. As digital employee experience rises to the top of the CIO’s agenda, 
it is key to have solutions and experts ready to meet the increasingly demanding needs of 
the market.  
 
“More than ever, organizations realize that embracing digital is the only way forward. In 
fact, according to Forbes, 94% of executives have increased their focus on digital growth,” 
said Hans Harbo, Partner Account Executive, Nexthink. “This new age of work is all about 
empowering employees and creating fantastic digital experiences which will help improve 
their satisfaction, as well as make them more effective and efficient.” 
 
Verano is a leading IT company, focusing on IT Service Management (ITSM), project and 
requirement management, test and quality management and system development. 
Increasing demand for a world-class IT environment, attracting and retaining generation-Z 
employees and digital transformation initiatives are driving the need for expertly-developed 
service management solutions.  
 
“Service management is an important area of focus for us. Nexthink adds value and 
complements our service management offering, helping our customers to not only future-
proof their IT organizations, but also reduce costs, increase competitiveness and attract and 
retain employees,” said Fredrik Jacobsson, CEO, Verano SpringStep. “Nexthink populates 
consoles with real-time end-user data, helping companies improve their incident 
management, problem management and IT governance.” 
 
About Nexthink 
Nexthink is a global leader in digital experience management. Our product allows 
enterprises to create highly productive digital workplaces for their employees by delivering 
optimal end-user experience. Through a unique combination of real-time analytics, 
automation and employee feedback across all endpoints, Nexthink helps IT teams meet the 
needs of the modern digital workplace. www.nexthink.com 

 
About Verano 
Verano was founded in 2014 and is a Stockholm-based IT company. We are a highly 
consolidated team driven by making a difference, continuous improvement and always 
being ahead. We do that little extra - that makes a difference for our customers and their 
customers. We are 35 employees specialized in: ITSM with focus in ServiceNow & Nexthink, 
Project and requirement management, Test and quality management and System 
development. www.verano.se  
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